S-Drive Admin Tool
Guide
vl.4

Important Note
This guide contains information about Using S-Drive Admin Tool. Refer to the S-Drive Installation Guide and S-Drive User Guide for more
information about installing/uninstalling/configuring S-Drive product.
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A. Installing S-Drive Admin Tool

S-Drive Admin Tool can be installed from http://www.cyangate.com/products/products/s-drive.html.

1. Getting Adobe AIR Installer

Before installing S-Drive Admin Tool, you need to have Adobe AIR Installer installed. You can get latest
version of the Adobe AIR Installer from http://get.adobe.com/air/ address. If you already have AIR
installed on your computer you can skip the following steps.

a. Go to http://get.adobe.com/air/ and click “Download now” button (Figure 1).

Figure 1

b. When “File Download” dialog appears, save the executable file to your desktop (Figure 2).

Da you want to run or save this file?

Name: AdobeAlRInstaller exe
From: airdownload.adobe.com

eful,this fle type can
do not liust the source. do not

Figure 2

c. Then double click the installer on the desktop the start installation. Follow on-screen messages
to complete the installation successfully (Figure 3-a, Figure 3-b and Figure 3-c).

= Adobs AIR Setup

Al

L BT

Figure 3
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2. Installing S-Drive Admin Tool

After installing Adobe AIR, you can install SDriveAdminTool.air. Go to
http://www.cyangate.com/products/products/s-drive.html and download installer to your desktop.

a. After downloading the air file to your desktop, you should see it with an air icon to click and
start the installation (Figure 4). Double click the file to start the installation. If you didn’t install
the Adobe AIR installer, you won’t be able to install SDriveAdminTool.air. Read “1. Installing
Adobe AIR Installer” section for more information.

!

Y

o UHYERTMIDEO0!
slie

Figure 4

b. Installer will prompt “Are you sure you want to install this application to your computer?” on the
first screen. Click “Install” button to continue installation (Figure 5).

4 ppplication Install EE®

Are you sure you want to install this
@ application to your computer?
e Admi

Install Cancel

UNKNOWN

UNRESTRICTED.

Figure 5

c. Select installation options in the next screen and click “Continue” button (Figure 6).

4 Application Install

S-Drive Admin Tool

Description

drrin Taol

Installation Preferences

Installation Location:

Continue Cancel

Figure 6
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d. Installation is completed. If you've selected “Start application after installation” option in the
previous screen, application will be started (Figure 7). If you haven’t checked this option go to
Program Files -> CyanGate and click SDriveAdminTool link to start the program.

< S-Drive Admin Tool [Z|[E|rg|

Login

(1 } Get Activation Key
Activation Key:

12 |
@[ Activate | | Cancel |

Figure 7

3. Activating S-Drive Admin Tool

After installing the application, you need to activate it. When you run the program for the first time, it
will display activation screen. If you successfully activate the application, you will not see the activate
screen again.

a. Click on “Get Activation Key” link (Figure 7-1). It will take you to http://www.amazon.com/dp-

applications/ and you’ll need to enter your Amazon.com credentials that you used for your S-
Drive subscription (Figure 8).

Application Billing Payment Method .‘. mica‘n'on Activation |

Hello, QD (1 ou're o (.

amazon payments

Application Activation

Generate an Amazon Activation Key

An activation key may be reguired as part of an application's registration process. If your application requires it, follow the steps below:
Step 1: Click on the Generate Key link to generate an activation key for an application.
Step 2: Copy the activation key.
Step 3: Click on Go to Application to access the application.

Step 4: Paste the activation key if and where the application specifies.

Application Name Seller Name \Activatinn Key (what's this?)
- CyanGate LLC
8-Drive ¥
Wiew/Cance| Application Enpires: 01/18/2010 2t 19PM GMT

Senerate a new key

Figure 8
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b.

Once you log in, go to “Application Activation” tab, and click “Generate Key” link at the bottom
of the page. Copy the generated “Activation Key” (Figure 8) and paste it into S-Drive Admin
Tool’s activation section (Figure 7-2). Then click “Activate” button (Figure 7-3).

If your activation code is not correct you’ll get an error message (Figure 9).

Activation Failed

Activation failed. Please checkyaur activation key
and try ane maore time

o]

Figure 9

You can reactivate S-Drive Admin Tool by clicking “Reactivate S-Drive Admin Tool” link in the
Salesforce Login page of the application. After clicking this link, application will prompt: “This
will clear your stored activation credentials. Are you sure?”. Select “Yes” if you want to
reactivate the S-Drive application (Figure 10).

Warning

Thisg will clearyour stored activation credentials.
Areyou sure?

Yes | | [l

Figure 10

After successfully activating the S-Drive Admin Tool, Salesforce Login screen will be displayed.

You can login to the application by typing your username, password, and security token (Figure
11).

", 5~Drive Admin Tool [E= e

Login

Username:

Password:

Security Token:

\ |
b
Login Cancel

Reactivate S-Drive Admin Tool

Figure 11
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Important Note for Sandbox Organizations: For sandbox organizations you need to modify the
"Server URL" by clicking the blue arrows icon below the Security Token setting. Server URL
needs to be changed to "test.salesforce.com". Normal accounts use "www.salesforce.com" as
server url (Figure 12).

- N
| S-Drive Admin Tool [E=N R

Login

Username:

|testaccount@cyangate com.sandbox |

Password:

Security Token:
| —— |
44 server ‘/

‘teatsalesmrce com |
| Login Cancel

Reactivate 5-Drive Admin Tool

L = — S— )

Figure 12

c. Once you successfully login to the application you won’t need to type your username and
security token in your next login attempts, they’ll be auto-populated by the application. You will
only need to type your password and click “Login” button.

S-Drive Admin Tool

Evport | Import Afachments | Impart Folders | Migration | Configuration | Maintenance

Exort Contract Files Iz)

Destinalion Foider | arowse |

[_start Export a

Figure 13

d. If you successfully login to the application you’ll see the screen in Figure 12.

You'll get “empty username or password to login request” error message if you do not type your
username or password (Figure 14).
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Operation Failed
empty username ar password to login request
Ok

Figure 14

If you type wrong credentials you'll get “INVALID_LOGIN: Invalid username, password, security
token, or user locked out.” error message (Figure 15).

0Operation Failed

INVALID_LOGIM: Invalid username, passward,
security token; or user locked out.

—

Figure 15

If you correctly type your username and password but don’t type anything for your security
token you’ll get “LOGIN_MUST _USE_SECURITY_TOKEN: Invalid username, password, security
token; or user locked out. Are you at a new location? When accessing Salesforce--either via a
desktop client or the API--from outside of your company’s trusted networks, you must add a
security token to your password to log in. To receive a new security token, log in to
salesforce.com at http.//www.salesforce.com and click Setup | My Personal Information | Reset
Security Token.” error (Figure 16).

Operation Failled

LOGIN_MUST_USE_SECURITY_TOKEM: Invalid
username, password, Security token; or user
locked aut. Are you ata new location? When
accessing Salesforce—-either via a desktop client ar
the AP--from outside of your company's trusted
netwaorks, you must add a security taken to your
passward to log in. To receive a new security taken,
log in to salesforce.com at

http: i salesforce.com and click Setup | Wy
Personal Information | Reset Security Taken.

S

Figure 16

Up until now, you have completed installation, activation and login steps for the S-Drive Admin
Tool. You can learn more about the usage of S-Drive Admin Tool in the next section.
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B. S-Drive Admin Tool Usage

1. Export

To export the files from your Salesforce.com account to your computer, you can use Export menu in S-
Drive Admin Tool.

pon raises | Wigaton | Gonnpursion | Waianance |

5@

Figure 17

Once you start the S-Drive Admin Tool and click Export tab in the application, you’ll see Export options
(Figure 17).

First select what to export by selecting the object type from the drop-down list next to the “Export: ”
label (Figure 17-1).

Then select the destination folder by clicking “Browse” button next to the “Destination Folder: ” label.
This is the folder where your files will be exported (Figure 17-2).

Lastly click the “Start Export” button to start the export process (Figure 17-3).

+-|S-Drive Admin Tool g@

S-Drive Admin Tool

Export | Import Atachments | Import Folders | Migration | Configuration | Maintenance

Export [ caseFiles =]

Destination Folder. | C:\Documents and Setings\Cv [ Browse |

startExport | | Ganeel Export

Total number of files to process: 2 1

Retrieving Data 100% ( 2 ’
Exporting 50% ( 3) Downloading 0% (4)

Figure 18
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Once the export process started, you'll be able to see the progress (Figure 18). Figure 18-1 displays the
total number of files to process. Figure 18-2 displays the progress of data retrieval from Salesforce.
Figure 18-3 displays the whole progress of the export as percentage. Figure 18-4 displays the download
progress percentage of the currently processed file.

When the export completes you'll see the information message in Figure 19-1

Error accured during download: [IOErrorEwvent
warmmyError bubbles=false cancelahle=false
eventPhase=2 tewt="Error #2032: Stream Errar.
URL: hitps//s3.amazonaws. comicg--965288043-
1244761703731/001 B000000FPEF ToAANfA072000
0007EEITAMYRYestern® 205ales% 20Brachure. pof
TS ACcessKeyld=AKIAIZAVDEMCTTHAP OEGEEX
pires=127566TE22&5ignature=nsaecGUERATYNe
TKSngkicEBkAB=&x-amz-securily-
token={ProductToken}AAgGOHBWYBIUHHKC GRilD
36kc2IMUTIGOLI 4447 LwthOpCpdT1 2j1wehvdi7 P
sDZUNyoTYSTZApdFRC Wl CicBUgE a2 5 zRKG
RcaFme%2Bma)SYzBrMpz% 2BtedNZg Y MnPavCoE
KKLF pAdo8wd k5% 2B UWILAH 4kS/RX4 Gtlito% 2
BDAHAMKQCaMTAISVINKCh3TF GddEa4djbyl Ive %2
BAIUMMRTIN/RVI0IGE T ZRPRaKpwSBKL1WO1 99
aZbDtgF WKW I 3nCATD 7 3v3g8 By ovpbud/GN
UGHZi3F c OxkbOwiZiRwl={UserToken AgHVENICIRT
byMdalnYv%2B3vgTHmMd3symDLpamExFiZsDGPK
JDNEmMBBBRBRAYRLWYgB Q1 EugdeMIonxLZaioYuip
= aGUNpxUkCYWS 0557 TRMxhgPEWIHS 0 3% 203 Sk
i Information W EyhkuLY 2yre0L b8 BSURWHglsxES gofaDEe
UldsHUMNI%2BOY o1 8jGwfntd HIVI1 HJuBsvekWam
@YLvHi8rG 3G 2E SHnLIWMNnNKOyu OF1 UTLY

| DBT%2BE87IMyoP DeORKIT3GHFPvUSDMBIFX2B
E}{p o rt com p l EtE d ) 500zRGsY22upSIHER DwHYKOSY[BkySB GHNRLKO

x¥reDbtRwinrgfPevhigh 4 CBYiNtg% 2BPEPLGE

OK nivZBJIZF iAW %288 88X mngnxTnHAMsLshVjUP adk
Vg=="errarl &
Do you i |CI|ckmg MO

111 sKip this flle)y

Figure 19

If an error occurs you'll see the error message in Figure 19-2.

On error, application will ask you “Do you want to cancel this process? (Clicking NO will skip this file)”. If

you select “Cancel”, overall export process is cancelled. If you select “No”, current file is skipped and
export process continues with the remaining files. This export screen error prompts can be

enabled/disabled from Configuration tab of the S-Drive Admin Tool.

Once the export is complete, you can go to the export destination folder and see the exported files.

Address |5 CriDocuments and Settingsiowner\Deskbop| exportSdrive

() 001G000000PEFTQAAR
File and Folder Tasks ¥ ) 0018000000PSQIBAAS
Wb Export_cg_AccountFile_c_26-05-10-171303.cov

Figure 20

Inside the destination folder, a delimited data file and sub-folders are created. Delimited file is a csv file
that gives you the information about the exported files. Sub-folder names are the IDs of the master
Salesforce.com objects where the files have been attached (Figure 21-A). The folder names use the
object IDs so that there won’t be any file name conflicts. Exported files are kept inside these folders.
Files are exported under folders that uses file object ids as file names with their actual file name (Figure
21-B and Figure 21-C).
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[T R — |
test » -~
\Nwa Date
| 3013000000854 cPEAS 98/
s | &) Export_cg_My_Example_Object File_c 08.. 9/3/:
| » test b aDIBOD00008S4CPEAS b test » a0IBOOOODOSS4cPEAS b a0J80000006gCQFEA2
- g - S
Mame Date m Mame Date modified
p | a0J30000006 g8INEAQ / 9/8/201 () cdd_1281(2).is0 9/8/2011 2:39 PM
pads | aDJ30000006gCSmMEAE 9,/8/201
Blaces | 30J30000006gCQFEA2 9/8/201
® Q
Figure 21

If there are folders for the S-Drive Attachments, they're only noted in CSV file, not created.

Export process is always handled as an incremental process, meaning that if the same folder is used for
Export operations over multiple exports at different times, only files that have been updated and newly
created are exported. All files that have already been exported are kept as is to prevent unnecessary
download of files.

If the S-Drive folders under the S-Drive Tab are exported by selecting the S30bject as the type of Export,
then the folder structure is a mirror of the S-Drive folders. All folder names and file names are kept
identical to the S-Drive folders. Since S-Drive folders handle file name collusions in the system, file
names and folder names will not have collusions.
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2. Import Attachments

In order to import files into your S-Drive Attachments from your computer, you can use Import
Attachments tab in S-Drive Admin Tool.

Important Note 1: Please refer to the “Import Folders” section to import files into “S-Drive Folders”.

Important Note 2: If you are in one of Salesforce.com’s na0 (ssl) prefixed organization, and if you are
trying to upload files with non-latin1 characters in file names, these uploads will fail.

+-|S-Drive Admin Tool g@

S-Drive Admin Tool

Export | Import [ import Falders | Miration | Sonfguration | Maintenance

Import (.case Files =

Delimited File [ [ Browse \@

startimport | | Gancel import

@ @

Figure 22

By clicking “Import Attachments” tab in the application, you’ll see import options (Figure 22).

Before starting the import process, you need to prepare a delimited file (csv or txt) to import files into S-
Drive Attachments.

a. Preparing Delimited File
You need to prepare a delimited file with several rows, each row having three comma separated values
corresponding to absolute location of the file (PATH), parent object identifier of the file (PARENT),
optional description for the file (DESCRIPTION), and optional private flag for the file (PRIVATE).

In the first line of the delimited file you need to have comma-separated headers: PATH, PARENT,
DESCRIPTION (optional), and PRIVATE (optional). In the consequent lines you need to set the paths,
parent ids and descriptions of the files to be imported (Figure 23).

= import.csv l
1 PATH, PARENT, DESCRIFTICN, FRIVATE
Z CrhtemphLargeFileZZME. 2ip, SO0AO000000S3KEQIAZ  Large file,true
3 Crhytempysetup.ini, S00A0000000=3KEQIAZ, Redquired ini file for setup,true
4 Cihvtemphsetup.xml, SO00ADOC00000=3KOIAZ, Updated =xml f£ile, falsel

Figure 23
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PATH: Absolute location of the file to be imported. For example if your ‘exampleTolmport.txt’
file resides under temp folder of the C drive, you need to set this to “C:\temp\exampleTolmport.txt”.

PARENT: 18-characters long parent id of the file to be imported.
Here we’ll explain to convert 15-characters long parent id to 18-characters long id:

1. Loginto your Salesforce.com account. Click the object’s tab that you want to import files
into. In our example this is “Cases” tab. Under the “Cases” tab select the case that you want
to import files into. Now you'll see the id in the browser’s address bar (Figure 24). Copy the
15-characters long id between “=" and “&” characters.

i
I@ https: ) fcg.nas, visual, force, com)apex ) CaseFilePagetid=50030000007 7GoP fsf do . override=1

Figure 24

2. Open Microsoft Excel. Type ALT + F11 to open VBA. When VBA screen is opened select
Insert -> Module from the top menu. Paste the following script to this page:

Function FixID(InID As String) As String
If Len(InID) = 18 Then

FixID = InID
Exit Function
End If

Dim InChars As String, Inl As Integer, InUpper As String
Dim InCnt As Integer

InChars = “ABCDEFGHIJKLMNOPQRSTUVWXYZ012345”
InUpper = “ABCDEFGHIJKLMNOPQRSTUVWXYZ”

InCnt=0
ForInl=15To 1 Step -1
InCnt = 2 * InCnt + Sgn(InStr(1, InUpper, Mid(InID, Inl, 1), vbBinaryCompatre))
If Inl Mod 5 =1 Then
FixID = Mid(InChars, InCnt + 1, 1) + FixID
INCnt=0
End If
Next Inl
FixID = InID + FixID
End Function

12 All Rights Reserved - CyanGate LLC



i Microsoft ¥isual Basic - Book1.xlsx

bject - ¥BAProject | INVLLET

% Module

B Cass Module

File...

B sheet3 (Sheet3)
o] Thisworkbook
=5 Modules

-l Modulel

aperties - Modulel

Jphabetic | Categorized |

Window  Help
@ 2, coit

Run  Tools Addl

n @ ke &

3

Book1.xlsx - Moduled (Code)

(General) -

Function FixID(InID ks String) As $tring
If Len(InID| = 18 Then

FixID = InID

Exit Function

End If
Dim InChars is String,
Dim InCnt is Integer
InChars = "AECDEFGHITKLMMOPORSTUVUXYZO125325"
InUpper = "ABCDEFGHITKLMNOPQRSTUVUIYZ"

Inl ks Integer, InUpper s String

InCnt = 0
For Inl = 15 To 1 Step -1
Incut = 2 * InCnt + Sgn(InStril,
If Inl Mod 5 = 1 Then
FixID = Mid{(InChars, Incnt + i, 1) + FixID
InCnt = O
End If
Next Inl
FixID =
End Funcrion
|

Mid(InID, InI,

InUpper,

InID + FixID

1.

VhEinaryCompare) )

Figure 25

Save the module by clicking Ctrl + S. Close the VBA by clicking Alt + Q (Figure 25).

[= l;'.’!éj i
~ Home Insert Page LayoNFormulas Data Review View Add-Ins
Ix 2 @ Insert Function
Insert AutoSum Recently A N

Function v Used = Search faor a Function: d
Type a brief description of what you want to do and then click ‘ Go ir]
[£a)

Al - | 7
Or select a cateqary: | User Defined v|
A B
Select a function:
1 |=
2 \P

Now go to “Formulas -> Insert Function” menu. Select “User Defined’

Figure 26

menu. Select “Fixld” from the list and click “OK” button.

’ from “Or select a category”

TrETITE

TrTSETT
binction 2

OO ST e T IOy T T TCraT TO T

Used

ToToTE
Functions

TOTATTT

& Trig

DT
Time

TUUROpT
Reference

TEXT

Function Library

Function Arguments

[ a
|=FixiD()

FixID

InID

Mo help available.

Manager E& Cred
Defined

InID
Formula result =
Help on this Function
Figure 27

Now you can type in the 15-characters parent id and get the 18-characters parent id.

FUNCTTION LIOTary

Al

- L%

£ | =FixID("50080000007780P"))

D E

|=]

SMSO{MD??SOPAAQ

T

F {

Figure 28
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You can use =FixID(“15-characters-parent-id”) function inside parent columns to generate 18-characters
parent id automatically.

DESCRIPTION: This is an optional description for the file to be imported. This description will be
displayed in the Description column of the imported file in Salesforce.com. If you do not want to specify
any descriptions leave it empty.

PRIVATE: This is an optional private flag for the file to be imported. Accepted values are “true”
and “false”. Private flag is used to set the imported attachments’ visibility for the customer portal users.
If you set “true” for the private flag, your customer portal users won’t be able to display these files. You
need to enable “privateEnabled” feature in your object page to use this flag. See “Installation Guide D-4
Creating Custom Object Files Page” section for more information. This private flag will be displayed in
the Private column of the imported file in Salesforce.com. If you do not want to specify a private flag
leave it empty. Default is “false”.

b. Importing Files
After preparing your delimited file, you can start importing your files. If you refer back to Figure 22,
you’ll see Import tab. Select the object type that you’ll attach your files to (Figure 22-1). Browse to the
delimited file (Figure 22-2). Click “Start Import” button (Figure 22-3). You can cancel import process by
clicking “Cancel Import” button while import is in progress (Figure 22-4).

When your import process starts, you’ll see a screen like below:

~/S-Drive Admin Tool =%
S-Drive Admin Tool

Exnort | Import Attachments | Impart Folders | Migration | ¢ I

Import Case Files -

Delimited File: [CtempiimportTest sy | [ Browse J

Start import | [ Cancel import
Total number of files to process: 1
Importing 0% Uploading 100%
Figure 29

Once your import process successfully completes, you’ll see a screen like in Figure 30 at the end of the
import process.

Information

Import completed!

0K

Figure 30
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If there are any failures or skipped items in your import, you’ll see a screen like in Figure 31. Refer to the
created log files to inspect which files are failed during the import process.

Import completed with 2 failures! Refer to the
following lag file far errar messages:
CADocuments and
Settings\ownenDesktopitestSDrivelmport.cav_28-
06-10-154813.10d

o

Figure 31

Success and Failure logs are stored in the same folder as the delimited file. If there are any failures you
can find a file that is named as FAILURE_<delimited file name>_<time stamp>.log. This log will include
failed files and the reasons for failure. If there are no failures, this file is not created. All successful files
are recorded in a file named as SUCCESS_<delimited file name>_<time stamp>.log. Each row in this file
will include the path to the imported file and the Salesforce ID of the corresponding imported record.
There is also a general application log file in the same folder as the delimited file. This log file includes
detailed information regarding the import process. See Import Log Files section for more information
about the import log files.

S-Drive Admin Tool Import Error Messages:

You need to use 18-characters long parent object id while importing. If you use 15-characters long
parent object id you’ll get an error message (Figure 32).

Error

Farent D should be 18 characters long:
50080000007 780P

o]

Figure 32

If you don’t type (or mistype) PATH header you'll get an error message (Figure 33).

Error

Missing path data in the filel

o]

Figure 33
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If you don’t type (or mistype) PARENT header you’ll get an error message containing the path of the

current item on the list (Figure 34).

Error

Missing parent ID: CMempldebug b

o]

Figure 34
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3. Import Folders

In order to import files into your S-Drive Folders from your computer, you can use Import Folders tab in
S-Drive Admin Tool.

Important Note 1: Please refer to the “Import Attachments” section to import files into “S-Drive
Attachments”.

Important Note 2: If you are in one of Salesforce.com’s na0 (ssl) prefixed organization, and if you are
trying to upload files with non-latin1 characters in file names, these uploads will fail.

+/S-Drive Admin Tool =]
S-Drive Admin Tool
Exort | Import tashments | Import Folders | Miaration | Configuration | Maintenance |
Loval Foider: (1), 5-Drive Folders: (D)
v () DocumeRtEand Setiings ][5 Home
» (1 4l Users H
7 (1] CYANGATE 2
» (2 udobe Flash Builder 4
» (-] Deskiop
» (] Favorites
» I My Documents I
» (1 Start Menu
» (1 INDOVS
» ] edlipse 5

[caD0cuments and SettingsICYANGATE 2wy Documents Home
Startimport | | Gancel import

@ @

Figure 35

By clicking “Import Folders” tab in the application, you’ll see import options (Figure 35).

Select the Local Folder that you’ll import files from (Figure 35-1). Then, select the destination S-Drive
folder from the right panel where your local files will be imported in (Figure 35-2). Click “Start Import”
button (Figure 35-3). You can cancel import process by clicking “Cancel Import” button while import is in
progress (Figure 35-4).

Note that the selected folder will not be imported into S-Drive. Instead all files and subfolders inside the
selected folder will be imported at the destination. If you want to import files into a single folder, you will
first need to create the folder in S-Drive and then import the files by selecting the newly created S-Drive
folder as the destination.

Also note that, if there are any existing files at the destination location with the same file name, these
files will be skipped and noted in the log files. The import process will not overwrite any existing files.

When your import process starts, you’ll see a screen like in Figure 36.
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'~/ S-Drive Admin Tool g@

S-Drive Admin Tool

Export | Import Attachments | Impart Folders | Migration | Configuration | Maintenance

Local Folder: S-Drive Folders:

¥ (11 Documents and Seftings

>

¥|_Home
(1 All Users =
v (] CYANGATE 2

» (1) Adobe Flash Builder 4

» () Deskiop

[ Favorites

» I My Documents

» [ Start Menu

> LI WINDOWS

» () edlipse -

Ci\Documents and Settings\CYANGATE 2y Documents Home

startimport | [_Cancel Impart

Total number of files to process: 266

Importing 0% Uploading 25%

Figure 36

Once your import process successfully completes, you’ll see a screen like in Figure 37 at the end of the
import process.

Information

Import completed!

e

Figure 37

If there are any failures or skipped items in your import, you’ll see a screen like in Figure 38. Refer to the
created log files to inspect which files are failed during the import process.

Warning

Import completed with 2 skipped files! Refer to the
following log file for reasaon:

ChPragram
Files\CyanGatel\5DriveAdminToolSDriveAdminTo
olSDriveFolderimport_20-12-10-133532.100

o]

Figure 38

Success and Failure logs are stored in the application folder. If there are any failures you can find a file
that is named as FAILURE_SDriveFolderImport_<time stamp>.log. This log will include failed files and the
reasons for failure. If there are no failures, this file is not created. All successful files are recorded in a file
named as SUCCESS_ SDriveFolderlmport _<time stamp>.log. Each row in this file will include the path to
the imported file and the Salesforce ID of the corresponding imported record. There is also a general
application log file in the same application folder. This log file includes detailed information regarding
the import process. See Import Log Files section for more information about the import log files.
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4. Migration

In order to easily migrate your object attachments into S-Drive Attachments you need to use S-Drive
Admin Tool. Before using migration tool, you need to create migration target object. You can refer to
the S-Drive Installation Guide and S-Drive User Guide for more information about setting attachment
objects. These are the steps to migrate your objects:

a. Click the drop-down list next to the “Select objects to migrate from:” label to select the source
object. Source object is the object that your Salesforce attachments reside. For example you
have Account attachments and you decided to migrate these attachments to S-Drive
Attachments you need to select “Account” for the first drop-down.

b. After selecting source object, it will retrieve related target objects. This is the custom object file
that you created for your object’s attachments. Select the target object for your source object.
For our Account example this might be Account_File__c object.

If your target object is not displayed in the drop-down list, you might not have created the
master-detail relationship between the source and target object and you’ll get an error message
(Figure 39).

Error

There are no custormn attachment objects where
the attachments can be migrated!

o

Figure 39

c. Click “Start Migration” button to start the migration process. If you setup the parameters
correctly migration will start in a few seconds (Figure 40).

_#-1S-Drive Admin Tool g@

S-Drive Admin Tool

Export | ImportAttachments | Impart Folders | Migration | Gonfiguration | Maintenance

Select abject ta migrate from:

Select object ta migrate into:

Cancel

Total attachments to migrate: 4
Mumber of migrated attachments: 0
Mumnber offailures. 0

Currently migrating:  Email To Case Installation Guide him

Pracessing 0%

Figure 40
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If you didn’t select “object to migrate from” and “object to migrate into” fields, you’ll get an
error message (Figure 41).

Error

ou need to select object to migrate from and
object to migrate into fields.

Ok

Figure 41

If your target object does not have necessary field definitions for migration, you’ll get an error
message when you click “Start Migration” button (Figure 42).

Error
The target object does not have the necessary

field definitions for migration. Flease refer to the
installation guide on how to setup your objects!

0K

Figure 42

d. Migration process retrieves all attachments from selected source object and migrates them as S-
Drive attachments. Some information is displayed while migration continues (Figure 40):

- Total attachments to migrate: Number of attachments that selected source object has.

- Number of migrated attachments: Number of successful migrations. This is increased every
time an attachments migration is completed.

- Number of failures: Number of failed migrations. This is increased every time an attachments
migration fails.

- Currently migrating: Name of the file currently being migrated.

- Progress Bar: It is displaying the overall process of the migration as percentages.

You can cancel migration process at anytime. To cancel the migration process click “Cancel”
button (Figure 40).

Once migration is completed an information popup saying “Migration completed!” will be
displayed (Figure 43).

Information
Migration completad!
Ok

Figure 43

e. After clicking OK, you can create a log file on the desktop by clicking “Create a Log File on
Desktop” button (Figure 44). This log file is a csv file that contains information about the
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completed or failed migration task. See “C. Log Files” section for more information about these

log files.

< $-Drive Admin Tool

S-Drive Admin Tool

Impart | Migration |

|v|

Select ohjectto miarate from: | Case

Select ohjectto migrate inta: |cg_CaseFi|e_c |'|

Start Migration | Create a Log File On Desktop |

Information

Log file created on the deskiop successfully!
File name is Case_cg_ CaseFile__c_26-05-10-

162929.cov
Ok

Figure 44

If above steps are completed successfully migration is completed. Migration process time can

increase based on the number of files to be migrated.

If you want to cancel the migration process, you can click Cancel button while migration is in

progress. Migration will be canceled after currently migration file’s migration completes. You'll

get an information message saying “Migration canceled by the user!” (Figure 45). And the user

log will not contain canceled attachment’s information. It will have completed and failed

attachments’ information.

Information

Migration canceled by the userl

ok

Figure 45

If you close the S-Drive Admin Tool, while migration is in

progress, you’ll be prompted “Do you

really want to cancel and exit?” and if you select “Yes” program will prevent you from closing

the window until current file’s migration is completed. Then window will be closed (Figure 46).

Warning!

Do you really want to exit?

Yes [l

Figure 46
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5. Configuration

You can configure S-Drive Admin Tool options using Configuration tab (Figure 47).

<+ S-Drive Admin Tool

5-Drive Admin Tool

Export | Import Attachments | Import Folders | Migration | Configuration | Maintenance

Session Timeout Check Interval (minutes): -O
Size of the Chunk (MB): - O
Minimum File Size for Chunking (MB): -
Max Retry: -

Wait Time between Retries (millisecands): 2[1[1[3 5

Lse MD5 Checking:

FPrompt for Errors During Export: # ?

Log Level *: | INFO

Save Configuration | | Resetto Defaults |

® @

Figure 47

- Session Timeout Check Interval (minutes): This option is used to set the time interval to check if
the user session is expired or not for the import attachments/folders operations (Figure 47-1). If
user session is expired, application logs in the user and creates a new user session. You need to
set this value as minutes. Default value is 15 minutes. We strongly recommend you to set the
value same with the value set in your Salesforce account’s Setup = Administration Setup 2>
Security Controls = Session Settings = Session Timeout value (e.g. if it is 2 hours set it to 120).

- Size of the Chunk (MB): This option is used to set the chunk size for the multipart uploads used
in the import folders/attachments operations (Figure 47-2). If the file to be imported is greater
than the “minimum file size for chunking”, multipart upload is used to upload file to S-Drive.
“Chunk size” is the size of each part in a multi-part upload. You need to set this value as
megabytes. Default value is set to 5 MB. Only the last chunk size may be different from the
other chunks. Chunk size must be greater than 5 MB and less than 5 GB. There is a tradeoff
between large and small chunk sizes: Larger chunk sizes, longer retry times when importing.
Smaller chunk sizes, longer complete times for the whole import.

- Minimum File Size for Chunking (MB): This option is used to set the minimum file size to use the
multipart upload (Figure 47-3). Files with a size under this value will be imported using single
upload (without chunking) for the import folders/attachments operations. If the file to be
imported is greater than this value file will be imported using multipart upload. Minimum File
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Size for Chunking must be less than 5 GB. You need to set this value as megabytes. Default value
is set to 20 MB.

Max Retry: This option is used to set the number of retries if an error occurs while importing the
attachments/folders (Figure 47-4). You need to set this value as times. Default value is set to 3
times.

Wait Time between Retries (milliseconds): This option is used to set the wait time between
retries if an error occurs while importing the attachments/folders (Figure 47-5). You need to set
this value as milliseconds. Default value is set to 2000 milliseconds (2 seconds).

Use MD5 Checking: This option is used to decide to use MD5 checking or not while importing
the attachments/folders (Figure 47-6). MD5 checking is an integrity check to see if the all bits of
uploaded file successfully uploaded. Using this option keeps your data integrated and makes
sure that you uploaded uncorrupted data, but it slows down the import process. If you do not
check this option, imports will be faster but uploaded data might be corrupted because of
network issues. So, uncheck this option if you are not using data-critical files. You can
enable/disable MD5 using the related checkbox. Default is checked.

Prompt for Errors During Export: This option is used to decide to prompt for error messages or
not while exporting the attachments/folders (Figure 47-7). By default export process is an
interactive process and prompts the user when an error occurs during the process. Depending
on the error, user may choose to continue by skipping the error or can choose to cancel the
export process. However, for large and long running exports, these prompts may require the
application to be attended by an Admin all the time and this may not be feasible. For these
situations, the application can be configured to skip the error messages by logging them into the
log file and continuing with the rest of the process. Default is checked.

Log Level: This option is used to set the log level for importing the attachments/folders (Figure
47-8). These log files keep log messages specific to s3lib calls and stored under application
storage directory with s3/ib_{CURRENT_DATE}.log name. Log level can be one of these values:
ALL, DEBUG, ERROR, FATAL, INFO, WARN. Default value is INFO. You need to restart the S-Drive
Admin Tool after changing the log level.

You can save the configuration by clicking “Save Configuration” button (Figure 47-9), and you
can reset to default settings by clicking “Reset to Defaults” button (Figure 47-10).
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6. Maintenance

Maintenance tab is used to clean incomplete uploads. Incomplete uploads may occur if errors occurs
and retries don’t work while importing folders/attachments in multipart upload mode. This incomplete
upload files needed to be deleted time to time.

Open the Maintenance tab and click “Check for Incomplete Uploads” button to see if there are
incomplete uploads (Figure 48).

& S Drive Adomin Tool . JOJEd | | &35 Drive Admin Tool ’._T;Q

Figure 48

If there are incomplete uploads they will be listed with their “Key”, “Initiated Date”, “Upload 1d”
information (Figure 48-1). Select the ones that you want to delete and click “Delete Selected” button
(Figure 48-2).
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C. Log Files

System and user log files are kept under application storage directory. This directory is under
“C:\Documents and Settings\<WIN_USER_NAME>\Application Data\SDriveAdminTool\Local Store”
for Windows (Figure 49). Files with timestamp are user log files and files without timestamp are system
log files.

55 @C:\,Dncuments and SettingstownertApplication DatalSDriveadminTool\Local Store )

@Account_cg_nccountFiIe_c.csv
e and Folder Tasks * II\?“ﬂ.\?'.ccc:unt_u:g_.lf\ccountFiIe_u:_l‘EI—DI—IEI—I 12617 .csv
35 Account _og__AccountFile__c_19-01-10-113131,csv

b

her Places

Figure 49

1. Migration User Log File

Migration user log files are created to inform the user about the states of migrated/failed
attachments.

Migration user log file names are in <MIGRATION_SOURCE>_<MIGRATION_TARGET>_
TIMESTAMP.csv format. User log files can be interpreted using the following template:

<MIGRATION_SOURCE> >> <MIGRATION_TARGET>
{ATTC_ID}, {ATTC_NAME}, {ATTC_SIZE}, {ATTC_PARENT_ID}, {ATTC_CONTENT_TYPE}, {DEST_ID}

MIGRATION_SOURCE: Migration Source Object

MIGRATION_TARGET: Migration Target Object

ATTC_ID: Migrated/failed attachment’s id

ATTC_NAME: Migrated/failed attachment’s name

ATTC_SIZE: Migrated/failed attachment’s file size

ATTC_PARENT_ID: Migrated/failed attachment’s parent id

ATTC_CONTENT_TYPE: Migrated/failed attachment’s content type

DEST_ID: Migrated attachment’s destination id or it is set to FAILED for failed attachments.

You can see example user log file content in Figure 50.

" 1.. Case_rg_ CaseFile__c_19-01-10-115247 csv

u] 1o 20 30 40 &0 &0 70 S0 20
PP [ | P | | P | U | P | | P | U | U | | P | | P | | O | R |

[}
1 Case »» cg  CaseFile ¢
z O0OPE0000004toe0EAL, Testing File, 12, S00S0000006Fy3phdK, text/plain, a06800000081il1WwvAAl
2 DOPSO000004tkjOELG, Africa Sales, 10, S50080000006FySpliK, applicationf/octet-stream, FAILED
4 0OPE0000004toe0EAA, Created File, 24, S00S0000006FySpAAK, text/plain, =a0680000008ilWvAEY

Figure 50
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2. Migration System Log File

Migration system log files are used to determine which files are migrated before. Based on system

log files, migrated attachments are skipped and only the new attachments are migrated into S-Drive
Attachments.

Migration system log file names are in <MIGRATION_SOURCE>_<MIGRATION_TARGET>.csv format.
System log files can be interpreted using the following template:

{ATTC_ID}, {DEST_ID}

MIGRATION_SOURCE: Migration Source Object
MIGRATION_TARGET: Migration Target Object
ATTC_ID: Migrated attachment’s id

DEST_ID: Migrated attachment’s destination id

You can see example system log file content in Figure 51.

1.. Account_cq_AccountFile_c.csv

.....................................
1 DOPS0000004tGHEEAN, a0780000007EEXTAAW
2 DOPS0000004tGEEEAE, a0780000007EEXTALW
3 DOPS0000004tPKZEAN, a0780000007EErdALG
4 DOPS0000004tPRUELN, a0780000007EEriAAG
£ DOPS0000004tW7EEAY, a0780000007EEXUALW

Figure 51

3. Export User Log File

Export user log files are created to inform the user about the states of exported/failed attachments.

Export user log file names are in Export_<EXPORT_SOURCE>_TIMESTAMP.csv format. Export user
log files can be interpreted using the following template:

{CG__FILE_NAME__C},{CG__CONTENT_TYPE__C},{ID},{CREATEDDATE},{ISDELETED},{LASTMODIFIEDBYI
D},{SYSTEMMODSTAMP},{NAME},{CG__FILE_SIZE_IN_BYTES__C},{CREATEDBYID},{CG__DESCRIPTION__C},{L
ASTMODIFIEDDATE},{CG__FILE_SIZE__C},{CG__ACCOUNT__C},{PATH}

CG__FILE_NAME__C ~ CG__ACCOUNT__C: Fields related to the exported assets. These can vary
based on the exported item’s type.

PATH: Exported file’s destination path. If an error occurs during the download of a file, the path
column will be the exported file’s destination path prefixed by “EXPORT-“.

You can see example user log file content in Figure 52.

1., Export_cg__AccountFile__c_26-05-10-171303.csv

P e O TR P S A TR S O oA I P T o TR P P T S O
L "CG_FILE NAME cC","CG_ CONTEMT TYPE_C","ID","CREALTEDDATE"™,"ISDELETED", "LASTMODIFIEDEYID", "SYSTEMMODSTLME"
z "pdf.gif", "image/gif", "a0780000007ESnTALS™, "2010-01-18T14:10:25.0002", "0", "O00580000001kd2 hakA", "2010-01-18T
3 "Western Zales Brochure.pdf", "application/pdf", "a0780000007ESnJAAS"™, "2010-01-18T14:10:21.0002", "0, "0055000

Figure 52
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An additional log file is also created under the application folder that includes the debugging
information for the export process. This file also includes error messages for failed files. The name of
these logs files are in the form of SDriveExport_<time stamp>.log.

4. Import Log Files

Import log files are created to inform the user about the states of imported attachments/folders.

Success and failure logs for the attachment import are stored in the same folder as the delimited
file. Success and failure logs for the folder import are stored in the application folder. If there are
any failures you can find a file that is named as FAILURE_<delimited file name>_<time stamp>.log.
This log will include failed files and the reasons for failure. If there are no failures, this file is not
created. All successful files are recorded in a file named as SUCCESS_<delimited file name>_<time
stamp>.log.

a. General Application Log File

A general application log file in the same folder as the delimited file is created to give detailed
information regarding the import process for the attachment import. Similar log file is created
inside the application folder for the folder import.

An example general application log file can be seen in Figure 53.

1.. SDrivelmport.csy_78-08-10-134621.log
R e P I L T A T A WO N P O T PO W P W A W i S
1 28-06-10-134621 : Starting to process import file: C:%Documents and Settings)owner’Desktophtest) SDrivelmport.csv
2 28-06-10-134621 : Nuwber of files to upload: 3
3 28-06-10-134621 : Creating WIP file for: C:)Documents and Settings)owner)Desktophtest)durwn.txt
4 28-06-10-134622 : WIP file created with ID: a07S000000EJDSFALS
5 28-06-10-134622 : Uploading file to Amazon 33: a0&3000000DmE2H/a078000000BIDSFALS durum. txt
6 28-06-10-134623 : Uplosd to 33 completed for file CriDocuments and Sectingsiowner'Deskrtophtesthdurum. Ty
7 28-06-10-134624 : WIP flay removed frow ohject a078000000BJDSFALS
8 26-06-10-134624 : Creating WIP file for: C:‘Documents and Sectings)owner)Desktoprtesc)?277.cxt
2 26-06-10-134624 : Import of current file failed! C:\Documents and Settings'owner'\Deskropitesth?2227.txt
10 25-06-10-134624 : Reason : File does not exist!
11 28-06-10-134624 : Creating WIP file for: C:%Documents and Settings)owner)Desktop)testipdgombr prfi rlwvei .fbdsi ili.txt
1z 28-06-10-134624 : Import of current file failed! C:‘Documents and Settings)owner)Desktop'testi\bogownbr prfi rlwvei .fbhdsi ili.txt
13 28-06-10-134624 : Reason : File does not exist!
14 28-06-10-134824 : Upload completed!

110 1z0

Figure 53

b. Success Log File

All successful files are recorded in a file named as SUCCESS_ <DELIMITED_FILE_NAME>_
TIMESTAMP.log format. Each row in this file will include the path to the imported file and the
Salesforce ID of the corresponding imported record. Import success log files can be interpreted
using the following template:

{PARENT}, {PATH}

PARENT: Salesforce ID of the corresponding imported record.
PATH: Path to the imported file.

You can see example import success log file content in Figure 54.
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1., SICCESS_SDrivelmpork,cey_28-06-10-134621.log

u] 10 20 20 40 Lo &0 70
1 1 | 1 1 1 1 | 1 1 1 1 1 A

P P P T T (T T L P P L L L PRI P P L PR
1 IzaD'?EIDDDDDDBJDSFJ‘LILE,C:"l.DDcuments and Jettingshownerh Desktop' cesth durum. txt
z

Figure 54

c. Failure Log File

If there are any failures, you can find a file that is named as FAILURE_ <DELIMITED_FILE_NAME>
_TIMESTAMP.log. This log will include failed files and the reasons for failure. If there are no
failures, this file is not created.

You can see example import failure log file content in Figure 55.

1.. FAILURE_SDrivelmport.csy_28-06-10-134621 log |
u}

10 20 20 40 &0 s0 70 20 o0 100
1 I 1 I 1 1 1 I I 1 1 1 L 1 I 1 L 1 1

] 1
1 k: s Documents and Settingshowner' Desktophtesty 27727 txt
z CiyvDocuwents and SettingshownerhDesktophtesthbdgdnmbr prfi rlwei

File does not exist!

Lfhdsi ili.txt @ File does not exist!

Figure 55
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D. S-Drive Support

You can contact with S-Drive Support Team for any issues and questions regarding the use and
administration of S-Drive that you cannot solve using "S-Drive Installation Guide","S-Drive User Guide"
and “S-Drive Customer Portal Guide”. These guides can be downloaded from the AppExchange listing
page for S-Drive (http://sdrive.cyangate.com).

You can send your questions using the following methods:

1. Open a Ticket at Support Site: http://sdrive.cyangate.com/support/

2. Email: sdrive@cyangate.com

29 All Rights Reserved - CyanGate LLC


http://sdrive.cyangate.com/
http://sdrive.cyangate.com/support/
mailto:sdrive@cyangate.com

