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A. S-Drive Folders Screen

S-Drive Folders screen is mainly divided into three panels. Let's first learn more about S-Drive Folders
screen:

Figurel

1. Folders

Left panel (Figure 1-1) is the "Folders" panel. It displays your account's folder structure. Your home
folder is named as "Home" and your files and folders are listed in a hierarchical way. You can click on a
folder name to display its contents in the right pane. If a top-folder has sub-folders under it, it will have a
plus sign (+) next to its name. After opening that folder, plus sign becomes a minus sign (-). You can
open-close folders using these signs also.

2. Toolbar

Top panel (Figure 1-2) is the "Toolbar" panel. It displays several buttons, current folder information
holder and S-Drive logo. S-Drive logo spins when application is busy. For example, if you click a folder,
logo keeps on spinning until files in the folder are displayed. Button usage can be summarized as shown
in Figure 3.

Important Note:L ¥ & 2 dz -SONRIAESAE SR (R SIRIDS T NHI Y OK{YSy (1 &¢ dzaAy3a ¢
5NAGS C2ft RSNEE¢ odziliz2zy @&2dzxQff &4SS (g2 odzcizya o029
File(s)¢ and éCancel Attaché. These buttons are used to attach selected files from S-Drive Folders to S-

Drive Attachments of the selected object (Figure 2).

[ Attach File(s) ] [ Cancel Attach ]

HormefSales Presentations

—E3 .

Figure2
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Figure3

(a) "Current Folder Information Holderkeeps the current folder information. For example if you are
under "Home/Company Invoices" folder, the location information will be displayed in this area
(Figure 3-a).

(b) "Create Folder'button is used to create folders. See & / NB I (i A ysactio€ BrimBr& NE& £
information (Figure 3-b).

(c) "Upload File(s)'button is used to upload file(s). See & | LJt 2 I R Xkeytidn faChofeS & €
information (Figure 3-c).

(d) "Download File(s)'button is used to open 'Download Manager'. See "Downloading Files" section
for more information (Figure 3-d).

(e) "Send Email'button is used to email files. See @ 9 Y I A f Asgttibn f& MmbréSrdioémation
(Figure 3-e).

(f) "Delete File(s)'button is used to delete file(s). Seed 5 St S AlyyIR A SM¥ET C2f RSNEE

sections for more information (Figure 3-f).

(g) "Cut' button is used to move file(s) between folders. Seed a 2 @A Yy 3 C Xokrfodeé¢ & SOUA2Y

information (Figure 3-g).

(h) "Copy button is used to copy file(s) between folders. See & / 2 LJ& A ysedtiors forfmBré ¢
information (Figure 3-h).

(i) "Paste button is used to paste the copied or cut file(s) to a folder. This button is not visible until
files are selected for cut/copy.Seed a 2 A Y And €A 2 SI& & \éedtior forfmBra ¢
information (Figure 3-i).

3. Current Folder View

Right pane (Figure 1-3) is the "Current Folder View:' Files and sub-folders which belong to the current
folder are listed here. Let's review the details of this pane (Figure 4):
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Figured

(1) "File Type Icon'tolumn is used to distinguish file types. Folders, text files, image files, pdf files,
etc. have different icons. You can sort by file types by clicking the column header (Figure 4-1).

(2) "Name" column is used to display file names (including file extensions) and sub-folder names.
You can sort by file name alphabetically ascending or descending by clicking the column header
(Figure 4-2).

(3) "Size"column is used to display file size information. Folders have 0 bytes file size. You can sort
filenames by file size ascending or descending by clicking the column header (Figure 4-3).

(4) "Date Created"column is used to display the file upload date. File creation date is displayed in
the month/day/year hour: minute form. You can sort files by creation dates ascending or
descending by clicking the column header (Figure 4-4).

(5) "Created By"column is used to display the file creator information based on the logged in user
while uploading the file. You can sort files by created by field alphabetically ascending or
descending by clicking the column header (Figure 4-5).

(6) "Description” column is used to display the custom description of the file/folder. This
description is saved while uploading the file or creating the folder by the user. It can also be
edited easily at any time. You can sort files by description field alphabetically ascending or
descending by clicking the column header (Figure 4-6).

(7) "Actions" column is used to display file-specific buttons (Figure 4-7). Files have Download File,
Edit Description, Copy URL to Clipboard and Delete File buttons enabled for each file. Folders
have Edit Description and Delete Folder buttons enabled for each folder. Let's review the details
about these file-specific buttons (Figure 5):
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(a) Download FileThis button is displayed only for files. You can download the selected file by

Actions=

34!

L]
e

¥

Figure5

clicking this button. See @ 5 2 g Y f 2 | Réctyordfor @dre infoémétion (Figure 5-a).

(b) Edit DescriptionThis button is displayed for both files and folders. You can edit file/folder
description by clicking this button.See d 9 RA G AY 3 CAf SkectdrifdiRBd 553 0

information (Figure 5-b).

(c) Copy URL to Clipboardthis button is displayed only for files. You can copy the file download URL
to the clipboard. Seed / 2 LI A Y I | MIRéctibrefor mdrefinEddnation (Figure 5-c).

(d) Delete File (Folder)This button is displayed for both files and folders. You can delete selected file
(or folder) by clicking this button. See & 5 St S (i Aayd® 5 G X S S A &/éactioGsFof ndole NJ

information (Figure 5-d).

5
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B. Creating Folders

You can create folders by clicking "Create Folder" button in the toolbar (Figure 3). You can create any
number of sub-folders in a folder. Go to the folder that you want to create a sub-folder. Click "Create
Folder" button. After clicking the "Create Folder" button, a new pop-up screen will be opened (Figure 6):

R

Mew Folder Hame |New Folder |
kg) Description [optionall | |

) S <
oK Cancel -q..__@ @

Figure6

(1) "New Folder Name!'Type in the new folder name into this field. You have 255 characters
limitation for the folder name. You can rename a folder after creation. Filling in this field is
mandatory (Figure 6-1).

(2) "Description (optional)" Type in the folder description into this field. You can use folder
description to describe the folder. This field is an optional field that means you don't have to
supply a description. You have 32000 characters limitation for this field. However you should
keep it short for readability (Figure 6-2).

(3) "OK Button" After filling in the required fields, you can click OK button to create the new folder.
S-Drive will create the new folder and refresh the folder structure for you (Figure 6-3).

(4) "Cancel Button" If you decide not to create a folder, you can click Cancel button. Operation will
be canceled and you'll return back to the S-Drive Folders screen (Figure 6-4).

D

1. If you try to create a folder without a name, you'll get a warning message saying "Name cannot be
blank!" (Figure 7). Click OK and then specify a name to the folder.

Warning

DK

Figure7
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2. If you try to create a folder with a name that exists in that folder, you'll get an error message
saying "An item with the name you specified already exists in current folder. Please specify a
different name." (Figure 8). Click OK; specify a different name to the folder.

Errar

Figure8

3. If you try to create a folder inside another dzA SN & 2FH2 ftYRENJISG 'y SNNBNI YSa
NBIR 2yfé | 00Saa (2 2yS 2NJY2NB 2F (KS FAftS&H O
(Figure 9) that means there are sharing restrictions over files set by your System Administrator.

You need to obey the restrictions set by your System Administrator or you need to contact with
your System Administrator to correct any sharing related problem.

Operation Failed

Figure9
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C. Uploading Files

You can upload files by clicking "Upload File(s)" button in the toolbar (Figure 3). You can upload any
number of files into a folder at a time. Go to the folder that you want to upload files. Click "Upload
File(s)" button. After clicking the "Upload File(s)" button, a new pop-up screen will be opened as shown

in Figure 10.

( Upload Files @—P x )
File @ | @ Size‘ Description @ |Status @)

1) (2) 3)

2 ? ?

+ X=X % 4
Figurel10

(1) "Add file(s) Button" You can add files to the upload list by using this button. After clicking the
(+) sign, "Select file(s)" screen will be opened (Figure 11-1).

%
File name: [ v o ]

Files oftype: | All Files ) v [ caca ]

My Computer

Figurell

You can browse your computer and select files to upload. To select multiple files at a time from
a folder, click on each file while you are holding Ctrl key. After selecting files to upload click
"Open" button. Selected files will be added to the Upload Files screen. Note that selected files
are not uploaded yet, you are just creating an upload list. You can use "Add file(s)" and "Remove
file(s)" buttons multiple times to organize the upload list.

8 All Rights Reserved - CyanGate LLC



(2) "Remove file(s) Button! After adding some files to the "upload files list", you may decide to

remove some files from the list. You can do this by selecting the file(s) from list and then clicking
"Remove file(s)" button. To select multiple files, hold the Ctrl key, while selecting files to be
deleted. If the list is empty and you click "Remove file(s)" button, nothing happens (Figure 11-2).

(3) "Upload Progress Bar'This progress bar displays the upload information after clicking the

(4)

(5)
(6)

(7)

"Upload file(s) Button" (Figure 11-3 and Figure 12).

'\.) | 19% - 172 ‘ u

Figurel?2

Percentage of the progress (i.e. 19%) and the order of the file being uploaded (i.e. 1/2) is
displayed in the upload progress bar. If upload is completed successfully it displays "Upload(s)
completed successfully" message inside the progress bar. You can cancel the upload at any time
by clicking the "Cancel Upload button". (Note: Cancel Upload button is just visible while upload
is in progress.)

"Upload file(s) Button" After selecting the files to be uploaded and editing their description,
you can click this button, to start uploading files. "Upload file(s) Button" will change to "Cancel
Upload Button" while upload is in progress. You can cancel the upload any time by clicking this
button. If you cancel the upload, the current file which is being uploaded will be canceled. For
example, if you select 5 files to upload and after uploading 2 files you decide to cancel the
upload process, first two files will be uploaded but the process will be canceled after 3rd file.
There is also another possibility for the files that it may fail. Failing the upload for a file won't
impact other file uploads, but it will be noted that it "FAILED" in the status column of the upload
list after the upload completed (Figure 11-4).

"File Column® This column displays the names of the files to be uploaded (Figure 11-5).
"Size Columni'This column displays the sizes of the files to be uploaded (Figure 11-6).

"Description Columf: This column is used to write a description to each file to be uploaded.
This is an optional field meaning that you don't have to write descriptions to files. To write a
description to a file, click the cell under the Description column for that file. Type in your
description and press Enter or click somewhere else in the list. Description will be saved with the
file while uploading (Figure 11-7 and Figure 13).

I [ I
userguideld.png 5,57 KB| Thiz iz a sample description|

Figurel3
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(8) "Status Column*This column displays the status of the files which are being uploaded (Figure
11-8 and Figure 14). There are three possible scenarios: COMPLETED, CANCELED, and FAILED.

File | Size | Description Status
userguidel2.png 60,24 KB CCOMPLETED
userguidell.png 14,67 KB CoMPLETED
Adobe® Flex® 2.0 For 5,65 MB

Figureld

- COMPLETED means, current file in the list is successfully uploaded to the S-Drive.

- FAILED means, current file failed to upload. This may happen because of a system problem or
also if you select "No" for the "Overwrite file?" question.

- CANCELED means, user canceled the upload operation. Current file and the files after the
current file were not uploaded to the S-Drive.

(9) "Close Button" This button is used to close Upload Screen. It is not enabled while upload is in
progress. If you want to close the upload screen while an upload is in progress, first you need to
cancel the upload (Figure 11-9).

@ Notes

1. If youtry to upload a file with a name that exists in that folder, you'll get a warning message
saying "Do you want to overwrite the file?" There are three possible answers: Yes, No, and
Cancel (Figure 15). You may get this message multiple times for multi-file uploads for each file
that has the same name of a file or folder in the uploaded folder.

W arming

Figurel5

- If you select "Yes", file will be replaced with the uploaded file. After a successful completion its
status will become COMPLETED.

- If you select "No", new file won't be uploaded. Old file will stay in S-Drive. Upload status for
this file will be set to FAILED.

- If you select "Cancel", upload process will be canceled and file upload status will be set with
CANCELED. If this is a multi-file upload, files after canceled file won't be processed.

10 All Rights Reserved - CyanGate LLC



2.

Errar

Figurel6

If you try to upload a O-bytes length (blank) file, you'll get an error saying "You can't upload a
zero-length file! (File Name)" (Figure 16). Click OK and select another file to upload.

3. After processing the upload list, you'll be informed by saying "Upload(s) completed successfully"
if list is processed without any errors (Figure 17). After clicking OK button, upload screen will be

closed and the current folder will be refreshed.

4.

Information

Figurel?

If you try to upload a file inside another dza S NXD &ou h& geRabexdr message: & , 2dz KI @S

NEFIR 2yfteé | 00Saa

02

2y S

2NJ Y2 NB

27

(Figure 18). That means there are sharing restrictions over files set by your System
Administrator. You need to obey the restrictions set by your System Administrator or you need
to contact with your System Administrator to correct any sharing related problem.

Operation Failed

Figurel8

iKS FAfSaH
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D. Deleting Files

There are two possible ways to delete files: "Single File Deletion" or "Multiple File Deletion". Note that
"Deleting Folders" will be handled in a different topic.

1. Single File Deletion

5 E

= Delete File

Figurel9

To delete a file, click the "Delete File" button (red x icon) in the GActionsé column of the selected file
(Figure 19). Using this method you can delete files one by one. After clicking the "Delete File" button
you'll be asked if you are sure (Figure 20).

W arning

Figure20

LF¥ @& 2dz 3fefwl k2 deletyd indmiediately and you'll return back to the S-Drive Folders screen.
If you select "No", file won't be deleted and you'll return back to the S-Drive Folders screen.

2. Multiple Fi le Deletion

HormefSales Prasentations

e ? X &

Delete Filels)

| Marne Size

‘H Western Sales Brochure, pdf 3,08 KB

Figure21

To delete multiple files at a time, click the "Delete File(s)" button (red x icon) in the toolbar of the S-
Drive application (Figure 21). Using this method you can delete multiple files at a time. After clicking the

"Delete File(s)" button you'll be asked if you are sure (Figure 20). Select "Yes" to delete selected files,
"No" to cancel delete operation.

12 All Rights Reserved - CyanGate LLC
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E. Deleting Folders

You can delete folders using the same approach mentioned inthe @ 5 S f S {i Asattibn. Movdves a &
there are some limitations for the folders. Because of these limitations we're discussing folder deletion
in a separate topic. Here is a list of these limitations:

- You cannot delete a folder which contains files.
- You cannot delete a folder which contains sub-folders.

If you try to delete a folder which contains items in it; you'll get "Some folders cannot be deleted
because they contain files!" warning message (Figure 22). You need to first delete items under this
folder, and then you can delete that folder. Besides that delete operation can be applied same as
writtenind 5 St S Asgbtibn. CAf S & ¢

OK

Figure22

Also if you pay attention to these rules, you can delete files and folders together. After selecting files
and folders to be deleted and clicking delete button, if you get the warning message in Figure 22, that
means files are deleted, but some of the folders are not deleted because of the limitations.

@ Notes

1. If you click toolbar's "Delete File(s)" button without selecting any file, you'll get a warning
message saying "Please select file(s) for deletion” (Figure 23).

Mo Selections!

l oK I

Figure23

2. LT @2dz GNB G2 RStSGS Fy20KSNJ dZaSNRa FAES 2NJ
read only access to one or more of the files! Error Code: INSUFFICIENT_ACCESS_OR_
w9 ! 5 h bFigure24) that means there are sharing restrictions over files set by your
System Administrator. You need to obey the restrictions set by your System Administrator
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or you need to contact with your System Administrator to correct any sharing related
problem.

Figure24
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F. Emailing Files

Emailing files is very easy using S-Drive. You can email any number of files at a time. S-Drive does not
attach files to emails; it adds links to the files at the bottom of the email message. You can set the
expiration time for these links also. So, you and your mail recipients don't have to wait for
sending/downloading large attachments. They'll just click the link in the email and they'll download
attachments directly from source in a secure and fast way. Let's see how this can be done (Figure 25).
First select the files to email from the folder you want, then click "Send Email" button in the toolbar.
(Tip: You can hold Ctrl and click files to select multiple files). A new pop-up will be opened.

HormefdSales Presentations

e #® X XE

Send Email
Marme — Size

J'H Western Sales Brochure, pdf 3,08 KB

Figure25

Email Files screen contains many features (Figure 26). Let's review the details of the fields in this screen:

Ernail Filas

|' clearEZi

Attachrnent Expiration: IE Mever Expiresl 6 '

1 attachment b ( 7 '
@ Subject: |

Mezsage Body:

)
@ [V] use Ernail Signature

Figure26

(1) "To...£ Whe main recipient of the email (Figure 26-1). This field has to be filled with a Salesforce
contact. You cannot type in the email address; you need to search for contacts by clicking the
"To..." button and then getting a user from the list. After clicking the "To..." button "Search
Salesforce Contacts" screen will be opened (Figure 27). This field is used just for sending email to
Salesforce contacts. Other recipients can be added to "Additional To...", "CC..." and "BCC..."

15 All Rights Reserved - CyanGate LLC
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fields. Also note that the email message is added to the Activity History of the Salesforce.com
contact. You can access activity history of a contact from his contact page under Salesforce.com
Contacts tab. See S-Drive Installation Guide for enabling Activity History for standard and custom

objects.
W Search Salesforce Contacts
| MammesLast Name/Email:

e S
H™fch | Search O
Harne @ | Ernail @

John Band band_jishn@arandhotels, com
b
ok | [ cancel |
O @
T
Figure27

Important Note: For Contact, Account, Case and Opportunity S-Drive Attachmentsz 4 ¢ 2 ¢ FA St R

auto-filled with related contact information, if available. You can configure this option for
Odza i2Y 20 ci@installadich Suedc/ NS GAy I / dzad2Y hoa2SOid

(a) "Name/Last Name/Email* Type in the search criteria in this field. S-Drive searches over
name, last name and email fields for the typed keyword after clicking the "Search" button
or pressing the Enter key. You can leave it blank and press "Search" button to search
across all of your contacts (Figure 27-a).

(b) "Search Button" After typing in the search criteria, click this button to start the search
and retrieve the search results (Figure 27-b).

(c) "Name Column* Results will be listed in this section after the search. Results' name will
be displayed in this column (Figure 27-c).

(d) "Email Column® Results' emails will be displayed in this column (Figure 27-d).

(e) "OK Button" After selecting a result from the table you can click OK to fill the "To® didhE
with this contact's name (Figure 27-e).

(f) "Cancel Button* You can cancel the operation and close the "Search Salesforce Contacts"
screen any time by clicking "Cancel" button (Figure 27-f).

16 All Rights Reserved - CyanGate LLC
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(2)

3)

(4)

()

(6)

(7)

"Clear Button" If you decide to change or remove the "To.." recipient of the email you can clear
this field by clicking "Clear" button (Figure 26-2).

"Additional To...": You can add additional mail recipients here. For multiple email recipients you
need to comma-separate them. Also you can click the "Additional To..." button to select
recipients from Salesforce contacts (Figure 26-3).

"CC..." Carbon copy the email. If you want to carbon-copy the email to some recipients you can
add them comma-separated here. Also you can click the "CC..." button to select recipients from
Salesforce contacts (Figure 26-4).

"BCC..."Blind carbon copy the email. If you want to blind-carbon-copy the email to some
recipients you can add them comma-separated here. Also you can click the "BCC..." button to
select recipients from Salesforce contacts (Figure 26-5).

"Attachment Expiration" This field is used to set the expiration time for the attached files
(Figure 26-6). Default is "Never Expires" (but organization-wide default value can be
customizable over "S-Drive Configuration", consult to your system administrator to change the
default value). Means that link in the email will be active until the account is closed or the file is
deleted. If you uncheck "Never Expires", other options will appear (Figure 28). If you check the
"Never Expires", other options will disappear again. For example if you select 30 minutes for the
attachment expiration, recipients of the email will not be able to download the attached files
after 30 minutes of sending the email.

z | minute(s) | L
2 attachrnent(s)] [ @ rinutels) @

hour(s)
dai=]

Subject: | renth(s)
Message Body: | year(s)

Figure28

Attachrnent Expiration: D Meuar Expires

(&) "Number Field" Type in the number for the selected time type (i.e. 30 minutes, 4 hours, 5
months) (Figure 28-a).

(b) "Time Type" You can select minute(s), hour(s), day(s), month(s) or year(s) for this field
(Figure 28-b).

"Attachment Details" This section gives information about attached files (Figure 26-7). If you
click ">>" arrows next to the "X attachment6 AME E (i se@ thedfi® hafnes of the attached
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files. You can remove attached files using red x button next to the attached file name. You can
hide attachment details by clicking "<<" arrows (Figure 29).

2 stkachrnent(s) 44
File Mame | Rerove
S_Driue_User_%de.pdf '
Western Sales Brochure, pdf ®
Figure29

(8) "Subject": Type the subject of the mail to this field (Figure 26-8).
(9) "Message Body!'Type the email message to this field (Figure 26-9).

(10) "Use Email Signature'lf you want to use your email signature that you created over Salesforce
account, check this option. If you do not want to append signature to the email, uncheck this
option (Figure 26-10).

To display or change your email signature, login to your Salesforce account. Go to "Setup->
Personal Setup> Email> My Email Settingsand you'll see a section named "Email Signaturé&

(11) "Send Button" To send your message, click Send button (Figure 26-11). If everything is fine
you'll get "Email Sent!" message. If it fails you'll get "Email Failed" message (Figure 30).

\E Success Er%ilfailure

oK L OK

Figure30

(12) "Cancel Button® You can cancel sending an email by clicking this button. It will close the email
screen and return you back to the S-Drive screen (Figure 26-12).

@ Notes

1. You cannot email folders. If you try to email a folder as an attachment, you'llgeta |, 2 dz Ol y Qi
email afolder.PleasS OKS Ol @2dzNJ aSt SOGA 2(fgurean)ad | yR G NE
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2.

3.

Figure31

resultsyou'llgeta b2 O2y Gl Ol a

In "Search Salesforce Contacts" screen, if you search for contacts and it doesn't return any

F 2 dzy Ressigé (Ngura R)S 3IA OSy O

Mo contacks found far the given criteriea

Figure32

In "Search Salesforce Contacts" screen, for the "Attachment Expiration" section's "Time Field",

just number values are allowed. If you try to type a letter, you'llget&d , 2 dz Ydza G dza S
0 Sd®IAD p n(bigure 38)SAaybuIvén't be able to click Send button unless you fix this

problem.

o ) ¥
Attachrment Expiration: D Mever Expires - You must use just numbers.(e.q 50)

Figure33
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G. Downloading File s

There are two ways of downloading files in S-Drive: "One Click Downloadand "Download Manager
Download". To enable "Download Manager Download" your organization's system administrator must
enable it from "S-Drive Configuration" page.

"One Click Download" can be used as two ways. First is 6SDrive Controlled Dwnloadf and this is the
default download behavior that does not require any configuration. Second is dBrowser @ntrolled
Downloadeé. To enable "Browser Controller Download" your organization's system administrator must
enable it from "S-Drive Configuration" page.2 S Qf dss tHesk do@wnload types in subsections.

1. One Click Download

a. S-Drive Controlled Download

This is the default download behavior in S-Drive when you install your application for the first time. To
download files from S-Drive, select a file. Then go to the "Actions" tab of the selected file. Click the
"Download File" button (%) to start downloading (Figure 34). (Alternatively, you can double click the
file name to start downloading file)

| Actions

o D X
E X

Cawnload File

—

5l

¥

&

Figure34

"Select Location" popup will be opened after clicking the download link (Figure 35). In this screen:
- First select the folder that you want to save the file in your computer. (Figure 35-1)
- If you want to change the file name, give it a new name, else leave it as is. (Figure 35-2)

- Click "Save" button to start downloading. (Figure 35-3)

"4‘5 File name: Irvvoice August 2003 4 o
. Savesipe | AlFiss() 4 chea )
My Compaser

Warnieg: Ths Fle may be an executable peogram or corkan malkious conterd, Use taben
before saving or opering.

Figure35
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"Download Progress Bar" next to the "S-Drive logo" at the top-right will be activated after O f A O hvAsy 3
button (Figure 36). You can watch the progress from here. After download completes, this progress bar
disappears and file is downloaded to the target location. If download ¥ A f & LINR INB &

RAAFLIWISEFNI YR RAALX @84 Aa9CL[9b!ag9yY C!L[95¢ YSa

83% Invoice August | E\:ﬂ

Figure36

For multiple downloads, multiple Download Progress Bars are displayed next to each other. You can
download multiple files at a time by selecting each of them and starting download progress. Download
Progress Bars for each of the files will be displayed next to each other in the left of the S-Drive logo

(Figure 37).

504 mozepp 19.d11 2106 AIIM-Whitepaper |

Lo [ I

Figure37

b. Browser Controlled Download

To use this way of downloadyouNJ { I £ SA T2 NOSd02Y I OO 2 oeydiit@Qehabléi{ & a
from "S-Drive Configuration" screen. Read ¢SDrive Installation Guidé F2NJ Y2 NB RSO A

After configuring your account for Browser Controlled Download, if you open the S-Drive application
again and try to download a file, the download will be controlled by the browser you used (e.g. Internet
Explorer, Firefox, Chrome, Safari, or Opera) (Figure 38).

X X &

ing AlIM-Whitepaper.pdf % |
7oo727| ¥ou have chosen ko open

whiteps|  Ti AIIM-Whitepaper.pdf
which is a: Adabe Acrobat Dacument
from: https:|{s3.amazonaws.cam

0

P

l= Folde

t's
‘what should Firefox do with this file?
prisdll

O Openwith  Adobe Reader (default) [v]

Prazant (%): Save File

[] Do this automatically For Files like this from now on.

Figure38
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2. Download Manager Download
¢2 dzaS b52¢yf2FR alyll3aSNb-a&dsazNI RYaAgaaaNDOE@QRYYES
from"S-5 NA @S / 2 y ¥ A 3 dzNJ SDkiv2 ifigtalladicD BBy & 2 NW R RBa RSGFAf ad

If "Download Manager" is configured in your organization, you should see the "Download File(s)"
button in "S-Drive Folders" toolbar (Figure 39).

N\
BedE?2 X 2R

| Name | Size | Date Created
|| | company Invoices 0 bytes 08/12/2011 11:39
My Test File.txt 21 bytes 08/08/2011 16:04
@ PS Change Manageme: 1.78 MB 08/12/2011 10:25
E‘ PS Developer's Guide.d 1.11 MB 08/12/2011 10:24
Figure39

Select some files and click Download Manager to start the downloads. A popup screen will be opened
and downloads will progress. You can see the progress; pause, resume, cancel or clear the downloads
and change the download target folder from 'Download Manager' screen. Once the download is finished
you can open the downloaded file by clicking "Open" button on the right of the file. Also you can add
more downloads when "Download Manager" screen is open. Newly added files will be added to the list
and the new downloads will start immediately. (Figure 40).

& httpsi//cg.naf.visual.force.com/apex/DownloadAppletPage?selectedldNamePairs ={"objects"%3... E@g
&) https://cg.nabuvisual force.com/apex/ DownloadAppletPagelselectedldNamePairs=] ohjects' 3%3A%583:20{ "id" %:3AS
Downloads
File Name | size | Progress | Status
PS Developer's Guide.doc 1.0 MB [ B2%| | Downloading
PS Change Management Gui.. 1.0 MB E 10% Downloading pen &
Wy Test File(2).d 21 bytes Ea00%e] complete ‘
@ rause @ Resume @ Ccancal W Clear

Download Folder: C:\Users\CYANGATE 5\Desktop'testDownload Change... I

Figure40

If you try to add a file that is currently in the download list, you'll get a warning message (Figure 41):

6 File (PS Developer's Guide(2).doc) is already in the download list You can clear the item from the list and try again

e

Figure4l
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You cannot download folders. If you try to download a "folder", you'll get an error message (Figure 42):

Warning

Figure42

@ Notes

1. You cannot download folders. "Download File" button is disabled for the folders. You need to
download files one by one from a folder.

2. LT @28k dza SN& / 2 y i NP f IhteBriet Espraryt §hduld g&vé yoRayecurity
warning message (Figure 43). After clicking on the message and selectingthed 52 6 Y f 2 R CAf S)
text; your application will refresh for the first time. Then you need to download that file again in
S-Drive. Now, you can download that file easily.

ok salesfarce.com - Developer Edition

Sales Orce CrIn l What's the Risk?

marketing Information Bar Help

Figure43

3. "Download Manager" can be used for one type of object at the same time. So if you're
downloading account files, you can't download case files at the same time using "Download
Manager". You need to complete account file downloads, close the "Download Manager" and
open a new "Download Manager" for case files.

4. You'll not be able to download files from "S-Drive Folders" and "S-Drive Attachments" using the
same Download Manager screen. It will open different Download Managers.

5. In"Download Manager" if there is a file with the same name in the target download folder, file
will be renamed to <FILENAME>(1).<EXTENSION> or <FILENAME>(2).<EXTENSION> etc.
accordingly.
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H. Moving Files

You can move files between directories in S-Drive. To do this, first you need to select files to move. You
can select multiple files using Shift + left mouse click or Ctrl + left mouse click. Then right click on one of
the files, select & / dftioré the menu (or click the s button at the top menu). Go to the folder where
you want to paste the files, right click anywhere inside this folder and select & t | &réinBte menu (or
click the [ button at the top menu) (Figure 44).

e ? X L 5E
| Marme |Re \
. % %
Company Invoices 0 bytes
g | utes

C Copy... ytes

E Renarme. .. tes
. F‘aste...*’/‘

tes

Figure44

It will start the move operation and a progress bar will be displayed in the middle of the screen (Figure
45). You can cancel the move operation anytime by clicking the orange X button at the right-bottom
corner of the progress screen. After completion of the move operation this pop-up screen will
disappear.

Progress

Moving Demo Document 2.t [1/1] | ( )

Figure45

If there is already a file with that name inside the target directory, S-Drive will warn you with éDo you
gLyl (2 2 OSNB NI (Fureddl.S FTAE SKE YSaal 3S

Framress W arning

[ Yes ][ No J[Cancel] |

Figure46

LT &2dz aStS0O0 & Sa¢sx Al ogrtt 20SNBNRAGS GKS FA

5

youad St SOG dab2¢ésx AG oAttt A1ALI GKIFEG FAES FyR LINE
FYR 62y QG LINRPOS&a GKS TFAf

canceli KS Y2@S LINROSaa
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1. LT @2dz GNB G2 Y20S | y21iKSNJ dzid SNIfGlderfou f S 2 NJ A T
YIe 3ASG Iy SNNBN YSaalasSy a4, 2dz KIS NBFIR 2yt
/| 2RSY Lb{! CCL/ L9 b ¢ y!Figufe 97 thatinteansfthar@ dresHaring |, ¢ 0
restrictions over files set by your System Administrator. You need to obey the restrictions
set by your System Administrator or you need to contact with your System Administrator to
correct any sharing related problem.

2peration Failed

Figure47
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|. Copying Files

You can copy files between directories in S-Drive. To do this, first you need to select files to copy. You
can select multiple files using Shift + left mouse click or Ctrl + left mouse click. Then right click on one of
the files, select & / 2€lEd8m the menu (or click the button at the top menu). Go to the folder where
you want to paste the files, right click anywhere inside this folder and select & t | &rdnStBe menu (or
click the [ button at the top menu) (Figure 48).

Harme/Produck Irmages

PE2 X X BB

| Marme | Size

| Amazon Payrnents 0 bytes

Cermo Doc cut,..

S-Drrive Copy. ..

Rename...

Paste, .,

Figure48

It will start the copy operation and a progress bar will be displayed in the middle of the screen (Figure
49). You can cancel the copy operation anytime by clicking the orange X button at the right-bottom
corner of the progress screen. After completion of the copy operation this pop-up screen will disappear.

Progress

Copying Demo Document 2.6t [1/1] | ‘ }

Figure49

If there is already a file with that name inside the target directory, S-Drive will warn you withthe d 5 2
youg I yi (G2 2OSNBNRGFgureb®.S FTAE SKE YSaalasS o

Progress W arning

—

[ vYes J[ ne ][ cancel |

Figure50
LT &2dz aSt SO0 a,Saezx Al oAttt 2SNBNRGS GKS FAES |
youselectdb2¢é > AG oAttt A1ALI GKIFIG FAES YR LINRPOSaa 20KS
OFyO0St G(GKS O2Lk¥ LINROSaa FyR ¢2yQi LINRPOSaa G(KS FAf
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Notes

1. LT @2dz GNB G2 O2LkR |y20KSN) dzA SNRA& yduméyS 2 NJ A T

3SG Fy SNNBN YSaal ISy a, 2dz KFgS NBFR 2yf e
Lb{}] CCL/ L9b¢ ! / / 9Rgdralbh) thap mednrs thenelark shating cestrictions

over files set by your System Administrator. You need to obey the restrictions set by your

System Administrator or you need to contact with your System Administrator to correct any

sharing related problem.

Cperation Failed

Figure51
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J. Renaming Files & Folders

Renaming files and folders in S-Drive is very easy. You just right click the file or folder you want to
NBYlYST aSt SO0 d wiging 52¥)3rd type NBeW naelil& yols didawbile edliting the
description (Figure 52-b).

‘ Hame ‘ Size Fename

]
B
]

Arnazon Payments 0 bytes
’jtes MName: IDemO Doourmnentxt I

Cut...
copy...

Rename. ..

Paste...

@

Figure52

D

1. LT @2dz GNB G2 NBYIFIYS y20KSNJ dzZAiSNRA FAf SkT2f
. 2dz YIe y2i KI @S Sy2daAK LISN)YA digurk BY-b)tha OKLF y3S
means there are sharing restrictions over files set by your System Administrator. You need
to obey the restrictions set by your System Administrator or you need to contact with your
System Administrator to correct any sharing related problem.

Folder nam
enough per

File narme
enough pe

Figure53
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K. Editing File /Folder Description

To edit description of a file or a folder select a file or a folder. Then go to the "Actions" tab of the
selected file/folder. Click the "Edit Description" button (') to edit the description of selected file
(Figure 54).

He DX

el ﬂ
@it Crescription

—_——r—T

Figure54

A new pop-up named "Edit Description" will be opened. You can change the description here and click
"OK" button to save changes. Changes will be applied after clicking OK button. If you click Cancel button,
description won't be updated and this pop-up will be closed (Figure 55).

Edit Description

Figure55

D

1. LT @2dz GNB G2 SRAG Fy20KSNJ dzZASND&a FAES 2N F2f R
ODescription change failed! You may not have enough permission to change the description.€
(Figure 56) that means there are sharing restrictions over files set by your System Administrator.
You need to obey the restrictions set by your System Administrator or you need to contact with
your System Administrator to correct any sharing related problem.

Error

Figure56
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L. Copying URL to Clipboard

To copy URL of a file to clipboard, selectafile;andtK Sy 32 {2 tébiofShe selectadifile TN €
(i K GopydRLto/ f A LJobBttoNILEto copy the URL of the selected file to the clipboard (Figure 57).

s X
LW X

1 )‘E.I

e

ol

Copy URL to Clipboard
sl i

Figure57

After clickingthisbutli 2 Y= @2 dzdf f OUWRLhAsYeEr2cdpiB BR (1 2 1 @ 2 YAMgud $8A LI0 2 | NR ¢

Figure58

You can paste it to any document or you can use it to access file from browser. For example, if you paste

it to the Internet Explorer address bar after copying it, you will get a direct download link for the file
(Figure 59).

§ - Bhttps:,|',|'53.amazonaws.com,l'cg——965288043—1244?61?03?31,I'Derno%2DDocurnent.txt?nwSnccessKeyId=DRCDE3C88F\SDXSHZNYD2&Expires=

D

1. ThisfeatureisnotenableR F2 NJ F2f RSNE @
Clipboard" button is disabled for the folders.

Figure59

. SUBls idZ&iDsive. Fdy BREtBNE R 2 Yy Q
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M. S-Drive Attachments

S-Drive Attachments is the object attachments for S-Drive. You can create folders and upload files to

objects without file size limitations using S-Drive Attachments. You can also attach files to the objects

from S-Drive Folders. Account, Case, Contact, and Opportunity S-Drive Attachments are bundled in the

S-Drive installation. You just need to make some configuration to start using S-Drive Attachments.

Please refertol KS5 N @S Ly adl ftF A2y Ddbrik BtéachifedtdNJoughy F A I dzNI G
also use S-Drive Attachments for your other standard/custom objects.

1. Account Files

After installing S-Drive, if you made the configuration correctly you'll be able to create account files in
"Accounts" tab for each account easily. Go to your "Accounts" tab, select an account from the list (or
create a new account). If you can see the "Account Files" page block in the current account's page you
can keep on reading (Figure 60). Otherwise please consult to the "S-Drive Installation Guide" to activate
"Account Files" section.

Account Files 6 New Folder |Upload File(s) |Attach from S-Drive Folders | Email Selected Delete Selected
1 2 3 4 5
Home / Documents Q Q 0 Q O Search 15 Q
7 | Actions File Name 13 14 Created Date Created By ID Description File Size
g @ @y O
"] Download | Copy URL | Edit|Del | PS Developers Guide.doc 8/12/2011 7:06 AM CyanGate CyanGate 1.11MB
@ | Download | Copy URL | Edit | Del | S-Drive Quick Reference Guide 1.16 pdf 8/12/2011 7:05 AM CyvanGate CyanGate 81257 KB
Edit | Del Old Documents 8/12/2011 7:06 AM CvanGate CvanGate 0 bytes
Figure60

(1) "New Folder Button":This button is used to create new folders (Figure 60-1). When you click
the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its
name and clicking "Create" button. Note that you can create subfolders inside folders and there
can be multiple folders with same name in a folder (Figure 61).

New Folder

Folder Name:

Create Cancel

Figure61l

(2) "Upload Filés)Button": This button is used to add account files to this account (Figure 60-2).
After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for
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the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to
start uploading files." (Figure 62).

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen"
NEOASHGSRRAWIa!ICLt S4¢ aSOGA2yd |, 2dz OFy NBFSNI G2
uploading files.

Figure62

(3) "Attachfrom SDrive FolderdButton": This button is used to attach files from S-Drive Folders to
this account (Figure 60-3). After clicking this button "S-Drive Folders" screen will be initialized.
¢CKSNB gAtt 0SS (g2 SEGNY odzidz2ya Fo20S GKS &aOdzN
files to this account (Figure 63-A)., 2dz YSSR (2 &St SO0 FAtSoaov G2 I
CAtS6ave odzitdz2y G2 adFNI FdalFOKAYy3Id ! GiF OKAyY 3
created once attach is completed.

Youcanseetheattach LINR ANK &4 &> 2y O0S @& 2 dz (fgure®3-B). Afteril G OK CA f ¢
O2YLJ SGA2Yy 2F GKS FddFrOK LINRPOSadaaz &2dxfft oS I a
Y2NB FTAfSaKé LT @&2dz dsBdarkQoid cariseleSt indrefilesfdatiadhlt A S & A f
82dz aSt SO0 ab2¢3 LI 3 Eedirécled tb the@cBounbage @igufe 631IC)y R & 2 dzQ f
G/ FyOSt !GGFOKe odzidi2y f a2 MNEaRdANGS@tha &2dz G2
process while it is in progress by clicking orange close button on the bottom-right corner of the

progressscreen.d ! GG OB NRAMBSY C2tf RSNERE odzid2y Aa y20 | JI A

( Attach Fila(s) J L Cancel Attach J‘
Home
= 2 VIS

« . go =

‘ Name | Size Date Created Crested
@] a23_17907277.jpg 283.98 KB 07/28/2010 14114 CyanGat
) AIM-whitepapen pdf 1,13 MB 06/15/2010 23:57 Cyan@at
l' pying a23_17907277.3pg [1/1] (% ) = W e
©) o
Figure63
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A > 4 oA x

Aa9Yl At { St Srhsbh&tenisusantdiedall sel¥cted account files (Figure 60-4). To use
this button you need to select one or more files using "Select Single Item" or "Select All" options.
Ifyoudonotd St SOG Iye FTAfSa IyR Of A0l a9YlFAf {StSOGS
sayingat £ S asS &St S&rigurdoh)fABed daking del@ctiofs ¥nld didking the "Email
{ St SOGSRb 0 d&iéh 2CONBDYW [ AAf fICAES 2LISYSRd ¢ KA A& &ONE
NEBEOASSHGSR Ay a9YFAfAy3d CAfSaé¢g asSOGAz2yd | 2dz OFy |
emailing files.

Figure64

(5) "Delete Selected Button!'This button is used to delete selected account files from current
account (Figure 60-5). To use this button you need to select one or more files using "Select
Single Item" or "Select All" options. After making selections and clicking the "Delete Selected"
button, you'll be warned if you are sure or not (Figure 65-A). Select "Yes" to delete, "Cancel" to
cancel. If you do not make any selection and click "Delete Selected" button, you'll get an error
message (Figure65-B).L ¥ &2dz Of AO] &, Sa¢>x RSEtSGS LINRPOSaa 4/
RSEtSGS A& Ay LINPINBAA dzyRSNJ ! OO2dzyi CAfSa LI 3S
message (Figure 65-C).

Delete

The page at https://cg.na6.visual.force.com... E\

Areyou sure?

(A)
(A

Account Files

Processing...

©

Figure65

(6) "Current Folder Information Holder"Used to display where the current files/folder are in the
hierarchy (Figure 60-6). You can click folders above to go to that folder.

(7) "Select All Option* Used to select all account files/folders for deletion (Figure 60-7).

(8) "Select Single Item Option'Used to select single account file/folder for deletion (Figure 60-8).
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(9) "Download Link" Used to download selected account file. After clicking this link you'll be
warned to select the target location for download. Then you'll be able to download the selected
file (Figure 60-9).

(10ya / 2 LJe | wded t¢ cApy the€URL of the selected account file (Figure 60-10). After clicking
this link a popup will appear along with the URL of the selected file (Figure 66). First you need to
cicki KS a{StSOG ! w[é¢ o0dzili2yT GKAA gAff KAIKEAIKIG
aSt SO0 a/2Lké¢ FNRBY (GKS YSyrgurelbd. O2LR GKS f Ayl 0

Copy URL

Click Select URL, then right click the highlighted text and
select Copy from the menu.

|https:,a',f’sS.amaz0naws.c0m,-”cg—955288043-1 244761703
Select URL | Close

Figure66

Copy URL

Click Belect URL, then right click the highlighted text and
select Copy from the menu.

Paste
Delete —

Figure67

(11)'Edit Link™ Used to edit fields of a selected file/folder (Figure 60-11). After clicking this link; a
new pop-up will be opened (Figure 68) and you'll be able to edit current account file's/folder's
editable fields. Edit the fields, then click "Save".! F(G SNJ Of AO{ Ay 3 a{ lagdSeé = SRAI
it will inform you while the edit is in progress under Account Files page block header by
RAALI F @Ay 3 &t NIFiguse855CH ¥6Ecah &lick YCandel o chikel the edit
operation.

Edit

Description Example

]

Testhate  g/12/2011 || g/12/2011]

TestURL Ty cyangate.com

TestCheckbox

Save || Cancel

Figure68
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(12)"Del Link™ Used to delete selected account file/folder (Figure 60-12). After clicking this link,
you'll get a warning message (Figure 65-A). Select "Yes" to delete the file/folder, "Cancel" to
cancel LT @2dz Of A0l a,S&a¢sx RSEtSGS LINRPOS&aa oAttt adl
LINE INBaad dzyRSNJ ! OO02dzyii CAfS&a LI 3S o frigu®] KSI RSN
65-C). Note that you cannot delete folders that contain files or subfolders.

(13)"File Name Column'File name information for the account files (Figure 60-13).

(14)"Customizable Fiel@€olumrs': These sections are used to display customizable fields (Figure
60-14). Your Salesforce.com account's system administrator can change this customizable list
using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date",
"Created By ID", "Description" and "File Size" columns by default.

(15)"Search Box"You can search for files and folders inside S-Drive Attachments (Figure 69). To
start a search, type the search criteria to the right corner of S-Drive Attachments section, into
GKS aSIFNOK 02E | yR Of A ®multdplf chdsabtdbs), 2(a@nge O y dza S 4 A
OKIF NI OGSNLQ Ay &SI NXai* bpoS écoresdltRale @isplEy2dNIthS darheY LI SY
aSO0 A2 XResmli(siiFsundQ WS RSNJ FYyR &a2YS odzid2ya NS RAA
AONBSyd® , 2dz Ol y 32 BaktdHpmeQ 2f KEY S2y e O A0SRy 32 W

Ge-.'; Folder || Upload File(s) | Attach from S-Drive FD|E|89 Email Selected Delete Selected
Back to Home 1 Result(s) Found
D Actions File Name Created Date Created By ID File Size Description Private
] Download | Copy URL | Edit | Del & examples desktop 9/16/2011 5:02 AM CyanGate CvanGate 179 bytes
Figure69

D

1. You cannot delete an account which has account files attached. You'll get an error message if
you try to delete this kind of account (Figure 70). You need to delete account files first, and then
you can delete the account.

Deletion problems
Demo Account

Back to Previous Page

There are account files attached to this account. You need to first delete account files manually and then delste the account!

Figure70
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2. Contact Files

After installing S-Drive, if you made the configuration correctly you'll be able to create contact files in

"Contacts" tab for each contact easily. Go to your "Contacts" tab, select a contact from the list (or create

a new contact). If you can see the "Contact Files" page block in the current contact's page you can keep

on reading (Figure 71). Otherwise please consult to the "S-Drive Installation Guide" to activate "Contact

A 14
C A tsé&stior.
Contact Files 6 New Folder | Upload File(s) | |Attach from S-Drive Folders Email Selected  Delete Selected
1 2 3 4 5

Home / Documents Q Q Q Q Q Search 12 Q

7” Ac(ionsg 10 11 1 File Name i13) 14 Created Date Created By ID Description File Size
) Downlo\a'QICop_yka?L |m|mi ﬂ; PS Developer's Guide.doc 8/12/2011 7:06 AM CyanGate CyanGate 1.11MB
@ | Download | Copy URL | Edit | Del | S-Drive Quick Reference Guide 1.16 pdf 8/12/2011 7:05 AM CvanGate CyanGate 81257 KB
Edit | Del 0Old Documents 8/12/2011 7:06 AM CyanGate CyanGate 0 bytes
Figure71

(1) "New Folder Button™":This button is used to create new folders (Figure 71-1). When you click

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its
name and clicking "Create" button. Note that you can create subfolders inside folders and there

can be multiple folders with same name in a folder (Figure 72).

New Folder

Folder Mame:

Create Cancel

Figure72

(@) "Upload Filgs)Button": This button is used to add contact files to this contact (Figure 71-2).

After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for

the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to

start uploading files." (Figure 73).

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen"

NEGASGHGSR Ay a! LX 2| R feférdo thd dettiGhdioé mode Bfermakich ybaut |

uploading files.
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Figure73

(3 "Attachfrom SDrive FolderdButton": This button is used to attach files from S-Drive Folders to

this contact (Figure 71-3). After clicking this button "S-Drive Folders" screen will be initialized.

CKSNBE oAttt 0SS (62 SEGNI o0dziG2yaél aiB@S GRS I dddz
files to this contact (Figure 74-A). You need to select file(s)ti 2 I G G F OKX | yR (GKSy Of
CAfSoavé¢ odzitz2y G2 adFNIL GGl OKAy3Id ! (GF OKAY 3

created once attach is completed.

,2dz Oy &aSS GKS | GGF OK LINP INBEgarg74-B)yAs & 2dz Of A O
O2YLX SiiAzy 2F GKS FGdl OK LINRPOS&aaxr e2dxQff oS I a
Y2NB FTAfSaKé LF e2dz aStSO0G a,Sa¢sx YSaalasS oAt
g2dz aSt SO0 &b Hi 2AaSIRIE yRA & 2 dadhtéct pdg&S(Fight&S7R-E).NS OG SR
G/ FyOSt GGl OKE 0 dzii G @nfact pagedy@u caNdBrieel thelat@dh frocass? dz (2
while it is in progress by clicking orange close button on the bottom-right corner of the progress

AONBSYy® aL5INRIIBK CRNPRSNE ¢ odzidz2y Aa y20 | OF At of

Y

[ Attach File(s) J L Cancel Attach J
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| | a23_17907277.jpg 283,98 KB 07/28/2010 14:14 Cyan@at
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A > 4 oA o~

@ a9YlF At { St Srhsb&tenisusdatdiedall sel¥cted contact files (Figure 71-4). To use

this button you need to select one or more files using "Select Single Item" or "Select All"
2LIiA2yad LT @2dz R2 y2i aStsSod rye FAtSa |yR Of
message sayingd t £ S| & S (s)doRrhad!O Kighrd75)fAffer making selections and clicking

GKS bo9YlFAt {StSOGSRb odziti2ys a9YlIAf CAfSa¢ ao
bOYl At { ONBSYyb NBOASGHGSR AYy daiYsectiohfaryhate CAf Sa ¢ &

information about emailing files.
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Figure75

"Delete Selected Button!'This button is used to delete selected contact files from current

contact (Figure 71-5). To use this button you need to select one or more files using "Select Single
Iltem" or "Select All" options. After making selections and clicking the "Delete Selected" button,
you'll be warned if you are sure or not (Figure 76-A). Select "Yes" to delete, "Cancel" to cancel. If
you do not make any selection and click "Delete Selected" button, you'll get an error message
(Figure76-. 0 ® LT &2dz Of AO]l da, Sa¢xz RSEtSGS LINRBOS

aa

g At

in progress under Contact CA £ Sa LI IS 6f 201 KSIF RSNJ 0 &iguRrA & LI | A

76-C).
elctes rThe péé; at https:ffcg.na6.visual.force.com... E\
Areyou sure?
@&
Processing...
5 ©
Figure76

"Current Folder Information Holder"Used to display where the current files/folder are in the

hierarchy (Figure 71-6). You can click folders above to go to that folder.

"Select All Option® Used to select all contact files/folders for deletion (Figure 71-7).

"Select Single Item Option'Used to select single contact file/folder for deletion (Figure 71-8).
"Download Link" Used to download selected contact file. After clicking this link you'll be

warned to select the target location for download. Then you'll be able to download the selected
file (Figure 71-9).

Q0)a / 2 LI | wded td capy the€URL of the selected contact file (Figure 71-10). After clicking

this link a popup will appear along with the URL of the selected file (Figure 77). First you need to
Oft AO] UGUKS a{StSOG 'w[é¢ odzit2yT GKA& GAfS
aSt SO0 a/2Lk¢ FTNRY (KS YSyrgmre®d. O2Lk GKS
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Copy URL

Click Select URL, then right click the highlighted text and

select Copy from the menu.

|https:ifs3. amazonaws. com/og—965288043-1244761703|
Select URL | Close

Figure77

Copy URL

Click Select URL, then right click the highlighted text and
S om the menu

Delete

Figure78

(1) "Edit Link™ Used to edit fields of a selected file/folder (Figure 71-11). After clicking this link; a
new pop-up will be opened (Figure 79) and you'll be able to edit current contact file's/folder's
SRAGIOES FASEtRa® 9RAG GKS FTAStRaz GKSy Of A0Oj]
it will inform you while the edit is in progress under Contact Files page block header by
RAALI F @AYy 3 &t NPFiguBeT6CH ¥ouexn&lick YCandel! to chi&el the edit
operation.

Edit

Description Example

e

TestDate (211202011  |[8A2/2011]

TestURL

TestCheckbox

Save || Cancel

Figure79

(12) "Del Link™ Used to delete selected contact file/folder (Figure 71-12). After clicking this link,
you'll get a warning message (Figure 76-A). Select "Yes" to delete the file/folder, "Cancel" to

OFLyOStod LT &2dz Of A0l da, S&¢3 RSfleSHe&elettiNi® OS &3 a oA f
progress under Contact CA £ S& LJ 3S o0t 201 KSIFRSNJ 0 &FiguRRea LI | @ A Y

C). Note that you cannot delete folders that contain files or subfolders.

(13) "File Name Column'File name information for the contact files (Figure 71-13).
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(14) "Customizable Field ColumnsThese sections are used to display customizable fields (Figure
71-14). Your Salesforce.com account's system administrator can change this customizable list

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date",
"Created By ID", "Description" and "File Size" columns by default.

(15) "Search Box"You can search for files and folders inside S-Drive Attachments (Figure 69). To
start a search, type the search criteria to the right corner of S-Drive Attachments section, into
G§KS &SI NOK 62E | yR Of A ®multhlyf chdabtdps), 2(@nge Ol y dza S 6 A
character0 Q AY &SI NOK 1 ScRah2 AR étcPResGlIR dvd diSplayledyinLile Sinde
aSOGA2 YXReswliSliFBund WSl RSNJ I yR a2YS odzid2ya FNB RAA
AONBSyo® , 2dz OFy 32 BaktdHpmeQ 2f K@ Y Stk éciedd$ AOS ARy I W

D

1. You cannot delete a contact which has contact files attached. You'll get an error message if you

try to delete this kind of contact (Figure 80). You need to delete contact files first, and then you
can delete the contact.

Deletion problems
Mr. Tim Barr

Back to Previcus Page

There are contact files attached to this contact. You need to first delete contact files manually and then delete the contact!

Figure80

2. You can just upload contact files to contacts that you own. This is a limitation of Salesforce.com.
L¥ @2dz GNB (2 dzLX 2F R F FAES G2 I y2 dokt&stNile dzd SN &
andwillbewarned: A A Yy 4 dzF FAOASY (i NODSHWBYREIKRE 2y ONRaA
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3. Opportunity Files

After installing S-Drive, if you made the configuration correctly you'll be able to create opportunity files
in "Opportunities" tab for each opportunity easily. Go to your "Opportunities" tab, select an opportunity
from the list (or create a new opportunity). If you can see the "Opportunity Files" page block in the
current opportunity's page you can keep on reading (Figure 81). Otherwise please consult to the "S-
Drive Installation Guide" to activate "Opportunity Files" section.

Opportunity Files 6 New Folder | | Upload File(s) | |Attach from S-Drive Folders Email Selected Delete Selected
1 2 3 4 5
Home / Documents Q Q Q Q Q Search 12 Q
7 Actions File Name 13 14 Created Date Created By ID Description File Size
Qg @ @iy O
"] Download | Copy URL | Edit|Del | PS Developers Guide.doc 8/12/2011 7:06 AM CyanGate CyanGate 1.11MB
@ | Download | Copy URL | Edit |Del | S-Drive Quick Reference Guide 1.16 pdf 8/12/20117:05 AM CvanGate CyanGate 81257 KB
Edit | Del 0Old Documents 8/12/2011 7:06 AM CyanGate CyanGate 0 bytes
Figure81

(1) "New Folder Button™:This button is used to create new folders (Figure 81-1). When you click
the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its
name and clicking "Create" button. Note that you can create subfolders inside folders and there
can be multiple folders with same name in a folder (Figure 82).

New Folder

Folder Mame:

Create Cancel

Figure82

(2) "Upload Filgs)Button": This button is used to add opportunity files to this opportunity(Figure
81-2). After clicking this button "Upload Files" screen will be initialized. After initialization
finishes, for the first time it will welcome you with a message: "Welcome to the Upload Page.
Click OK to start uploading files.” (Figure 83).

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen"
NEGASHSR Ay 64! LX2FRAYI CAfS&aé a80GA2Yy D
uploading files.
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(3) "Attachfrom SDrive FolderdButton": This button is used to attach files from S-Drive Folders to
this opportunity (Figure 81-3). After clicking this button "S-Drive Folders" screen will be
AYAGALFEAT SR ¢KSNB gAft 0SS (62 SEARIRSMNA (@GR
attach files to this opportunity (Figure 84-A). You need to select file(s) to attach, and then click
G! GGFrOK CAftSoaové odzidzy G2 adFNI Faddr OKAy3Id !
will be created once attach is completed.

,2dz Oy &4SS GKS | GidF OK LINE INSDEgarEss-B)yAMes &2dz Of A
O2YLX SiiAzy 2F GKS Fddl OK LINPOS&aaxzr é2dxfft o065 |

0
a

Y2NBE TNt 82KZ aSt SO0 &, Saé¢sxr YSaalr3asS gatt oS Of 23
82dz aSt SO0 dab2és LI 3AS Attt 0SS Of 2aSHeurd8f-R & 2 dzQf

[0 a/ I yOSt ! (Gl OKuéto the dppottihiyy pakef Yéuzan dddsdRtheNdtaéh (i & & 2
process while it is in progress by clicking orange close button on the bottom-right corner of the
LINE AINBaad aAaONBSHWHRO&S! C2lf OENERR G dA G2y Aad y20 | I

Y

[ Attach File(s) J L Cancel Attach J

Be? X &

‘ Narme | Size Date Created Crested

| | a23_17907277.jpg 283,98 KB 07/28/2010 14:14 Cyan@at

] mrmm-wihitepaper pdf 1.19 MB 08/15/2010 23:57 Cyandat

'@

Yes | no

A~ 4 oA x

@a9YlAf { St SRsh@tenis.usartdiedal sel¥cted opportunity files (Figure 81-4). To
use this button you need to select one or more files using "Select Single Item" or "Select All"

A

opth2yad® LT &2dz R2 y2i( aSt80G +Fye FAtSa yR Ot A0

messagesayingGt £ ST &S & St SOrighrdsh)fAfBed ndaking delectiofs ¥nld dlidkirg

(KS bHOYIAt { Sf SONIST: oMBNIRYYE @otYl AdS 2LIBYSRO ¢ K
boYlFAt {ONBSYb NBOASHSR AY GOYIAtAYy3d CAfSaé as

information about emailing files.
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(5) "Delete Selected Button!'This button is used to delete selected opportunity files from current
opportunity (Figure 81-5). To use this button you need to select one or more files using "Select
Single Item" or "Select All" options. After making selections and clicking the "Delete Selected"
button, you'll be warned if you are sure or not (Figure 86-A). Select "Yes" to delete, "Cancel" to
cancel. If you do not make any selection and click "Delete Selected" button, you'll get an error
message (Figure86-. 0V ® LT &2dz Of A0l &, S&aé¢zx RSESGS LINROSaa
RStSGS Aa Ay LINRPINBE&A dzy RSNJ hLILIR NIlidzyAide CAf Sa
message (Figure 86-C).

Delete

The page at https://cg.na6.visual.force.com... E\

Areyou sure?

(A)
Q)

Account Files

Processing...

Q

Figure86

(6) "Current Folder Information Holder"Used to display where the current files/folder are in the
hierarchy (Figure 81-6). You can click folders above to go to that folder.

(7) "Select All Ofion": Used to select all opportunity files/folders for deletion (Figure 81-7).

(8) "Select Single Item Option'Used to select single opportunity file/folder for deletion (Figure 81-
8).

(9) "Download Link" Used to download selected opportunity file. After clicking this link you'll be
warned to select the target location for download. Then you'll be able to download the selected
file (Figure 81-9).

(10ya / 2 LJe | wded t¢ chpy the€URL of the selected opportunity file (Figure 81-10). After
clicking this link a popup will appear along with the URL of the selected file (Figure 87). First you
YySSR G2 Of A01 GKS iflKighlighStheRL, 'thenright ciiclddie Gighlishted G KA & &
GSEG yR a8t SO0 a/2Lk¢ FTNRY (FKgre®®Sydz (12 0O2LR i
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Copy URL

Click Select URL, then right click the highlighted text and

select Copy from the menu.

|https:ifs3. amazonaws. com/og—965288043-1244761703|
Select URL | Close

Figure87

Copy URL

Click Select URL, then right click the highlighted text and
S om the menu

Delete

Figure88

(11)'Edit Link™ Used to edit fields of a selected file/folder (Figure 81-11). After clicking this link; a
new pop-up will be opened (Figure 89) and you'll be able to edit current opportunity

file's/folder's editable fields® 9 RA U0 GKS FASt Rasx GKSy Of A0l b{l @¢

will start and it will inform you while the edit is in progress under Opportunity Files page block
KSIF RSNJ 6& RA&LX I &A yFgurad8s-OLRoOGrichici"gamtel'do cavicBl&éhé IS 0
edit operation.

Edit

Description Example

e

TestDate (211202011  |[8A2/2011]

TestURL

TestCheckbox

Save || Cancel

Figure89

(12)"Del Link™ Used to delete selected opportunity file/folder (Figure 81-12). After clicking this link,
you'll get a warning message (Figure 86-A). Select "Yes" to delete the file/folder, "Cancel" to

OFLyOStod LT &2dz Of A0l a,S&a¢3x RSESGS LINRPOS&aa oAt
LINE INBaad dzy RSNJ hLILR NI dzy A& CNEGRHA AN EASDXH e aIKP

(Figure 86-C). Note that you cannot delete folders that contain files or subfolders.

(13)"File Name Column'File name information for the opportunity files (Figure 81-13).
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(14)"Customizalbe Field Columns'These sections are used to display customizable fields (Figure
81-14). Your Salesforce.com account's system administrator can change this customizable list
using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date",
"Created By ID", "Description" and "File Size" columns by default.

(15)"Search Box"You can search for files and folders inside S-Drive Attachments (Figure 69). To
start a search, type the search criteria to the right corner of S-Drive Attachments section, into
G§KS &SI NOK 62E | yR Of A ®multhlyf chdabtdps), 2(@nge Ol y dza S 6 A
OKIF NI OGSNLQ Ay &SI NXa* bpoB écoresdltRale @isplEy@dNIthS darheY LI S Y
aSOGA2 YXReswliSliFBund WSl RSNJ I yR a2YS odzid2ya FNB RAA
AONBSyo® , 2dz OFy 32 BaktdHpmeQ 2f KElYS2y i O AO$ Ry 32 W

D

1. You cannot delete an opportunity which has opportunity files attached. You'll get an error
message if you try to delete this kind of opportunity (Figure 90). You need to delete opportunity
files first, and then you can delete the opportunity.

&

Back to Previous Page

There are opportunity files attached to this opportunity. You need to first delete opportunity files manually and then delete the opportunity!

Figure90
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4. Ca= Files

After installing S-Drive, if you made the configuration correctly you'll be able to create case files in
"Cases" tab for each case easily. Go to your "Cases" tab, select a case from the list (or create a new
case). If you can see the "Case Files" page block in the current case's page you can keep on reading
(Figure 91). Otherwise please consult to the "S-Drive Installation Guide" to activate "Case Files" section.

Case Files 6 New Folder  Upload File(s) | Attach from S-Drive Folders  Email Selected | Delete Selected
1 2 3 4 5 16
2 9 9 Q@ s @ g

Created Date Created By ID Description File Size Private

8/12/20117.06 AM anGate CyanGate 111 MB

,umign;k§ @ o Q File Name @
Download | Copy URL | Edit | Del Af_ PS Developers Guide.doc
Del

Download | Copy URL | Edit | A S-Drive Quick Reference Guide 1.16.odf 81272011 7:05 AM CyanGate CyanGate 81257 KB v

©_ O

Edit | Del Old Documents 81212011 7:06 AM CyanGate CyanGate 0 bytes

Figure9l

(1) "New Fdder Button": This button is used to create new folders (Figure 91-1). When you click
the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its
name and clicking "Create" button. Note that you can create subfolders inside folders and there
can be multiple folders with same name in a folder (Figure 92).

New Folder

Folder Mame:

Create | Cancel

Figure92

(2) "Upload Filds)Button": This button is used to add case files to this case (Figure 91-2). After
clicking this button "Upload Files" screen will be initialized. After initialization finishes, for the
first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to start
uploading files." (Figure 93).

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen"
NEGASHSR Ay 64! LX2FRAYI CAfS&aé a80GA2Yy D
uploading files.
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(3) "Attachfrom SDrive FolderdButton": This button is used to attach files from S-Drive Folders to
this case (Figure 91-3). After clicking this button "S-Drive Folders" screen will be initialized. There
gAftt 0SS (62 SEGNI odziti2ya 0208 GKS aOdzNNBy i
this case (Figure94-1 0 ®  2dz YySSR G2 &aStSOG FTAtS6av G2 Fadl
to start attaching. Attaching is a copy operation, so a new copy of the file will be created once
attach is completed.

,2dz Oy 4SS GKS GidF OK LINE INBEgarEo4-B)yAes & 2dz Of A O
O2YLX SiiAzy 2F GKS o680l DKSRN2OSHEAIZOR 20RY LI SGSR®

Y2NB FTAfSaKé LF e2dz aStSO0G a,Sa¢sx YSaalasS oAt
@2dz St SO0 ab2ésx LI IAS gAff 0SS Of R@dRC).l YR &2 dzQf
G/ FyOSt GGl OKE odzid2y Ifa2 NBRANBOGA &2dz G2
while it is in progress by clicking orange close button on the bottom-right corner of the progress
AONBSYy ® d L5INRIIBK CRNPRY®NEifabledodziistoey portal users.

Y

[ Attach File(s) J L Cancel Attach J

Be? X &

‘ Narme | Size Date Created Crested

[E]  a23_17907277.jpg 283,98 KB 07/28/2010 14:14 Cyan@at

] mrmm-wihitepaper pdf 1.19 MB 08/15/2010 23:57 Cyandat

'@

Yes | no

A~ 4 oA x

Aa9Yl At { St Srhsbhb&tenisusaatdiedafl sel¥cted case files (Figure 91-4). To use
this button you need to select one or more files using "Select Single Item" or "Select All" options.

LF¥ @2dz R2 y20G aStSOG Frye FAE{Sa FyR OftAO1 d&a9Yl A

sayingdt £ S &S &St SOKighrdos)fABed daking delectiohs ¥nld dlidkihg the "Email

{ St SOGSRbh odziti2y>s a9YIFAf CAftSaé¢ aONBSy gAftft o
NEBOASSHGSR Ay aGa9YFAfAy3d CAfSaé¢g aSOGA2yd | 2dz OF Yy
emailing files.
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Figure95

(5) "Delete Selected Button!'This button is used to delete selected case files from current case
(Figure 91-5). To use this button you need to select one or more files using "Select Single Item"
or "Select All" options. After making selections and clicking the "Delete Selected" button, you'll
be warned if you are sure or not (Figure 96-A). Select "Yes" to delete, "Cancel" to cancel. If you
do not make any selection and click "Delete Selected" button, you'll get an error message

(Figure96-. 0 ® LT &2dz Ot AO] &, Sa¢sz RSESGS LINROS

Ay LINPINBaa dzyRSNI /1 &4&S CAfSa LI 3IS 0HigardDp-
Q).

Delete

The page at https://cg.na6.visual.force.com... E\

Areyou sure?

(A)
Q)

Account Files

Processing...

Q

Figure96

(6) "Current Folder Information Holder"Used to display where the current files/folder are in the
hierarchy (Figure 91-6). You can click folders above to go to that folder.

(7) "Select All Option* Used to select all case files/folders for deletion (Figure 91-7).
(8) "Select Single ltem Option'Used to select single case file/folder for deletion (Figure 91-8).

(9) "Download Link™ Used to download selected case file. After clicking this link you'll be warned
to select the target location for download. Then you'll be able to download the selected file
(Figure 91-9).

(10xx / 2 L& | wded td capy the€URL of the selected case file (Figure 91-10). After clicking this
link a popup will appear along with the URL of the selected file (Figure 97). First you need to
Oft AO1 GKS a{ St S Oighlightwhe ERL, thelrtight 2ligk The Highlighted textiard
aSt SO0 a/2Lk¢ FTNRY (KS YSyrgmredd. O2Lk GKS
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Copy URL

Click Select URL, then right click the highlighted text and
select Copy from the menu.

|https:ifs3. amazonaws. com/og—965288043-1244761703|
Select URL | Close

Figure97

Copy URL

Click Select URL, then right click the highlighted text and
S om the menu

Delete —/

Figure98

(11)'Edit Link™ Used to edit fields of a selected file/folder (Figure 91-11). After clicking this link; a
new pop-up will be opened (Figure 99) and you'll be able to edit current case file's/folder's
editable fields. EditthefA St Ra> (KSy Of A0l b{lI @Shbd ! FGSNI Ot A O
it will inform you while the edit is in progress under Case Files page block header by displaying
Gt N2 OS & a Ay Biglre 96)Srduidn dik "Cancel" to cancel the edit operation.

Edit

Description Example

P

TestDate  [grq2/9019 [8/12/2011]

TestURL

TestCheckbox

Save | Cancel

Figure99

(12)"Del Link™ Used to delete selected case file/folder (Figure 91-12). After clicking this link, you'll
get a warning message (Figure 96-A). Select "Yes" to delete the file/folder, "Cancel" to cancel. If
82dz Of AO] 6.8&4¢> RSESGS LINRPOSAa GAEE &aGHNI FyR
dzy RSNJ / &S CAfSa LI 3AS o6f 201 KSFidREBIIC)oNdte RA & LI | & A
that you cannot delete folders that contain files or subfolders.

(13)"File Name Column'File name information for the case files (Figure 91-13).
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(14)"Customizable Field ColumnsThese sections are used to display customizable fields (Figure
91-14). Your Salesforce.com account's system administrator can change this customizable list

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date",
"Created By ID", "Description" and "File Size" columns by default.

(15)a t NI BhisiehSckbdx is used to determine if the individual S-Drive attachment will be visible
to the customer portal users (Figure 91-16). If the attachment is set to private, customer portal
dzZASNE 62y Qi 0SS | 0f IBcanibd setdopdataipkbSic inlNFdBdreanS FAf S C
before uploading or anytime from Edit Screen. See S-Drive Installation Guide ¢ Creating Custom
Object Files section for more information about the public/private flag.

(16)"Search Box"You can search for files and folders inside S-Drive Attachments (Figure 69). To
start a search, type the search criteria to the right corner of S-Drive Attachments section, into
GKS aSIFNOK 02E | yR Of A ®multdplf chdsabtdbs), 2(a@nge O y dza S 4 A
OKIF NI OGSNLQ Ay &SI NXai* bpoB ecoresdltRale @isplEy2dNIthS darheY LI SY
SOUGA 2 XReswli(sliFBund) WS RSNJ I yR a2YS odzidi2zya | NB RAA&
AONBSyd | 2dz Ol y 32 BaktdHpmeQ 2f KEY S2y el O A0SRy 32 W

@ Notes

1. You cannot delete a case which has case files attached. You'll get an error message if you try to

delete this kind of case (Figure 100). You need to delete case files first, and then you can delete
the case.

Q¢

4

Back to Previous Page

There are case files attached to this case. You need to first delete case files manually and then delete the casel

Figurel00

2. You can use "Case Files" feature from "Customer Portal" also. After making required configuration
for customer portal (See Installation Guide for more information), your customers can add case
files to cases using "Customer Portal Interface" (Figure 101).

[upload File Jpelete selected ]

File Hame:

m} Actions

File Size Created By
] Download | Edit | Del

Created Date

Dema Documer rit bt 15 bytes Bulert Dagan 12112000 530 &M

Figurel01
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5. Other Standard/Custom Object Files

Y2dz Ol Yy dz& Sndérdfchstors dbjects StReithadAiicounts, Contacts, Opportunities, and Cases

easiy D2 (2 @2dzNJ 202500 Qa&

"<Your Object Name> Files" page block in the current object's page you can keep on reading (Figure
102). Otherwise please consult to the "S-Drive Installation Guide" to activate "<Your Object Name>

Files" section.

My Example Object Files

New Folder Upload File(s) Attach from S-Drive Folders | Email

G Q @ @

| File Name @

\Z)L: Aclionsg @ 1 @ .
wnload | Copy URL | Edit | D&l 7] PS Developers Guide.

\8): Download | Copy URL | Edit |Del )] S-Drive Quick Reference Guide 1.16.pdf

Edit| Del Old Documents

(1) "New Folder Button™:This button is used to create new folders (Figure 102-1). When you click

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its

name and clicking "Create" button. Note that you can create subfolders inside folders and there
can be multiple folders with same name in a folder (Figure 103).

New Folder

Folder Name:

(2) "Upload Filés)Button": This button is used to add object files to this object (Figure 102-2).
After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for
the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to

start uploading files." (Figure 104).

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen"

Grox aStSO0 Iy 2062S00 TN
Delete
\‘D @ @ Search (1TEQ D15
Created Date Created By ID Description File Size Private
8/M12/2011 7:06 AM n nGate 1.11MB
8M2/2011 7:05 AM CvanGate CvanGate 81257 KB v
8/12/2011 7:06 AM CvanGate CvanGate 0 bytes
Figurel02
Figurel03
6! LX 2F RAy3 CAtSaé¢ asd0lirzyo  2dz Oty

NEGASHSR Ay
uploading files.
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Figurel04

(3) "Attachfrom SDrive FolderdButton": This button is used to attach files from S-Drive Folders to
this object (Figure 102-3). After clicking this button "S-Drive Folders" screen will be initialized.
CKSNB oAttt 0SS (62 BANBYIoFRIRGHN NgFIANEKE2¢9OK?2
files to this object (Figure105-! 0 ®  2dz YSSR G2 aStSOG FTAfS6av G2
CAfSoavé¢ odzidz2y G2 adk NI | G4 OKA ytHedile Willibé I OKA y 3
created once attach is completed.

,2dz Oy &aSS GKS |GGF OK LINP INBEgarZ 1028y Gter & 2dz Of A O
O2YLX SiiAzy 2F GKS FGdl OK LINRPOS&da:r wadeRf f 0SS | a
Y2NB FTAfSaKé LF e2dz aStSO0G a,Sa¢sx YSaalasS oAt
@2dz St SO0 ab2éx LI IAS gAff 0SS Of 2FragdbeRO5E)Y R & 2 dzQf
G/ FyOSt ! lalsd rédifeéts yau tiziihé dbjyct page. You can cancel the attach process

while it is in progress by clicking orange close button on the bottom-right corner of the progress

AONBSYy® aL5INRIIBK CRNPRYSNE ¢ o0dzi2y Adse20 | OF At of

Y

[ Attach File(s) J L Cancel Attach J

Be? X &

‘ Narme | Size Date Created Crested

[E]  a23_17907277.jpg 283,98 KB 07/28/2010 14:14 Cyan@at

] mrmm-wihitepaper pdf 1.19 MB 08/15/2010 23:57 Cyandat

'@

Yes | no

A~ 4 oA x

@a9Yl At { St Srhsbhb&tenis.usaatdiedall sel¥cted object files (Figure 102-4). To use
this button you need to select one or more files using "Select Single Item" or "Select All" options.
LF¥ @2dz R2 y20G aStSOG Frye FAE{Sa FyR OftAO1 d&a9Yl A
sayingdt £ S 4SS &St SOKigorF1INe). StérandkinglbeectiGnyahdiclfckihg the "Email
Selected"butt2 Y2 a9 Yl Af CAf Sa¢ aONBSYy gAft 6S 2LISYSR®
NEOASSHGSR Ay a9YFAfAy3d CAfSaé¢g aSOGA2yd | 2dz OFy |
emailing files.
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The page at https:ffcg. na6.visual.force.com... E|

Figurel06

(5) "Delete Selected Butin": This button is used to delete selected object files from current object
(Figure 102-5). To use this button you need to select one or more files using "Select Single ltem"
or "Select All" options. After making selections and clicking the "Delete Selected" button, you'll
be warned if you are sure or not (Figure 107-A). Select "Yes" to delete, "Cancel" to cancel. If you
do not make any selection and click "Delete Selected" button, you'll get an error message
(Figure107-. 0 ® LT @2dz Oft A0]1 a,Saé¢sx RStSiS LINROSaa
Ad AY LINPINBaAa dzyRSNI 262S00 FAES LI Ijgurad tf 2 O
107-C).

Delete The page at https:/ice.nat.visual.force.com... E\
Areyou sure?
oo Teoca

(A)
A

Account Files

Processing...

- ©
Figurel07

(6) "Current Folder Information Holder"Used to display where the current files/folder are in the
hierarchy (Figure 102-6). You can click folders above to go to that folder.

(7) "Select AllOption": Used to select all object files/folders for deletion (Figure 102-7).
(8) "Select Single ltem Option'Used to select single object file/folder for deletion (Figure 102-8).

(9) "Download Link" Used to download selected object file. After clicking this link you'll be warned
to select the target location for download. Then you'll be able to download the selected file
(Figure 102-9).

(10xx / 2 L& | wded td capy the€URL of the selected object file (Figure 102-10). After clicking
this link a popup will appear along with the URL of the selected file (Figure 108). First you need
G2 Of AO1 GKS &a{ St SO the URL then dighritliak2h¢ Righlighteditéxt & A  f
FYR aStSO0 a/2Lké¢ FTNRBY (KS Yiguedao)iz2z O02LR GKS

53 All Rights Reserved - CyanGate LLC

g A

KA
t A



Copy URL

Click Select URL, then right click the highlighted text and
select Copy from the menu.

|https:ifs3. amazonaws. com/og—965288043-1244761703|
Select URL | Close

Figure1l08

Copy URL

Click Select URL, then right click the highlighted text and
S om the menu

Delete

Figure1l09

(11)'Edit Link™ Used to edit fields of a selected file/folder (Figure 102-11). After clicking this link; a
new pop-up will be opened (Figure 110) and you'll be able to edit current object file's/folder's
editable fields. Editthe fiSf Ra X GKSy Of A0l b{l @Sbd ! FiGS
it will inform you while the edit is in progress under object file page block header by displaying
Gt N2 OS & a Ay Higlre 10%. ¥od dartifsk "@ncel" to cancel the edit operation.

Edit

Description Example

P

TestDate  [grq2/9019 [8/12/2011]

TestURL

TestCheckbox

Save | Cancel

Figurel10

(12)"Del Link™ Used to delete selected object file/folder (Figure 102-12). After clicking this link,
you'll get a warning message (Figure 107-A). Select "Yes" to delete the file/folder, "Cancel" to
OLyOStd LT 22dz OfAO] 4, 84¢s RSESGS LINRO
LINEPANBAaa dzyRSNJ 20602S0O0 FAES LI IS of Bglrd1oK
C). Note that you cannot delete folders that contain files or subfolders.

(13)"File Name Column'File name information for the object files (Figure 102-13).

NI Of A O]

a oA
RSNJ o

—h

Sa
St
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(14)"Customizable Field ColumnsThese sections are used to display customizable fields (Figure
102-14). Your Salesforce.com account's system administrator can change this customizable list

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date",
"Created By ID", "Description" and "File Size" columns by default.

(15)a t N BhisiehBckbdx is used to determine if the individual S-Drive attachment will be visible
to the customer portal users (Figure 102-16). If the attachment is set to private, customer portal
dzZASNAER 62y Qi 06S FotS G2 aSS (G4KS LINAGIGS FAfSd C
before uploading or anytime from Edit Screen. See S-Drive Installation Guide ¢ Creating Custom
Object Files section for more information about the public/private flag.

(16)"Download Manager": This button is used to download files using Download Manager. See

section "G.2. Download Manager Download" section for more information about download
manager.

(17)'Search Box"You can search for files and folders inside S-Drive Attachments (Figure 69). To
start a search, type the search criteria to the right corner of S-Drive Attachments section, into
GKS aSINOK 02E | yR Of A ®multlyf chdsabtdbs), 2 (@nge O y dza S 6 A
OKI NI OGSNLQ Ay &SI NXai* bpoB écoresdltRale @isplEy2dNIthS darheY LI SY

ASOU0A 2 XReswlsfiFsund WS RSNJ I yR a2YS odzid2ya NS RAA
AO0ONBSy® , 2dz Ol y 32 BaktdHpmed 2f KEY S22y el O AO$ Ry 32 W
D e
1. If your system administrator set a before delete trigger for your object you cannot delete an
object which has object files attached. You'll get an error message if you try to delete this kind of
object (Figure 111). You need to delete object files first, and then you can delete the object.
Deletion problems
Test
Back to Previous Page
There are ohject files attached to this ohject. You need to first delete ohject files manually and then delete the object!
Figurelll
2.

You can use "<Your Object Name> Files" feature from "Customer Portal" also. After making
required configuration for customer portal (See Installation Guide and Customer Portal guide for

more information), your customers can add object files to your objects using "Customer Portal
Interface".
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6. SDriveTools API

You can use SDriveTools API calls for programmatically interacting with S-Drive Attachments.

a. getAttachmentURL()
This method is used to get the URL of an S-Drive Attachment.

String  getAttachmentURL(String parentld, String  fileObjectld, Long timeValue)
Parameters:
parentld: Id of the parent object. You can use 15-character id or 18-character id.

fileObjectld:1d of the attachment (file) object. This can be retrieved using an SOQL query. An example
can be found in following sections.

timeValue:Expiration time of the link in seconds.
Return ValueThe method will return the URL of the S-Drive attachment.

Our example is about retrieving an image file from S-Drive Account Attachments and displaying it inside
Account Page Layout. You can customize SOQL call and other options similar to the example.

1. First override Accounts View button with Account Files Page to upload a JPG image file to S-
Drive Account Attachments. (Figure 112)

== =
Eelit  Winw Wi v SccouniFilePage [Visuafarcs Paga) |

Figurell2

2. Upload a jpg image file into one of your accounts using Upload File(s) button. (Figure 113)

Account Files Wplow Fileds) || Email Selected | | Delete Sedactad

O aAdions i Hamnve Fills Size Gt By Coated Dater Desuription

U1 Dovmicad |Copy URL | Edi | Del 223_17807277.0p0 20308 KB Cyandate Cyancate F2E2010 7208 AR Irage

Figurell3

3. Create an apex class named ExamplePageController. In below code 1*60 is equivalent to one
minute. You can set expiring time like this. Also you can configure your SOQL query based on
your needs. (Figure 114)

[ hpex Cless | Warsion Seftings |

Q> &M A A
punlic with asharing «lass IyemplePageConcroller
{

Figurell4d
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public with sharing class ExamplePageController

{

private Account acct;

private String fileURL =";

public ExamplePageController(ApexPages.StandardC ontroller
controller)

{

this.acct = (Account)controller.getRecord();

List<cg__AccountFile__c> accountFiles = [Select id from
cg__AccountFile__c where cg__AccountFile__c.cg  WIP_ c=fa Ise
and cg__AccountFile__c.cg__Content_Type__ ¢ = 'image/jpg' and
cg__AccountFile__c.cg__Account__c = :acct.id];

if(accountFiles.size() > 0)

{ fileURL = cg.SDriveTools.getAttachmentURL (acct.id,
accountFiles[0].id, (1 * 6 0));
}
else
{
fileURL =" http://www.cyangate.com/noimage.jpg "
}
}
public String getFileURL()
{ return fileURL;
}

}

Create an ExamplePage apex page with below content. (Figure 115)

| Wisualorce Markup | Version Settings
e i B

[ g stmnedrdCont ol lecs M Reoount * extene one= Bonp bePagelontool le

Figurell5

<apex:page standardController="Account"
extensions="ExamplePageContro ller">

<apex:image url="{!fileURL}" />
</apex:page>
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5. Customize your account page layout and include ExamplePage inside the layout. (Figure 116)

01 anst Banat |

 BarglsFans

Figurell6

6. Now if you reload your account (which contains an image file) you'll see a screen like below. You
can customize the apex class and page based on your needs. (Figure 117)

Active

Created By  Chris Brown, 3/26/2009 718 AM Last Modified By  SDrive Dev, 12/3/20
Description

Figure117

b. getAttachmentURLSs()
This method is used to get multiple URLs for multiple objects of an S-Drive Attachment at a time.

List<String> getAttachme ntURLs(List<ID> parentlds, List<ID> f ileObjectlds,
Long timeValue)

Parameters:

parentlds: List of Salesforce ids of the parent objects. You can use 15-character id or 18-character id.
fileObjectlds: List of Salesforce ids of the attachment (files) objects.

timeValue:Expiration time of the links in seconds.

Return ValueThe method will return the list of URLs of the S-Drive attachment.
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N. S-Drive Support

You can contact S-Drive Support Team for any questions or problems that you couldn't solve using "S-

Drive Installation Guide","S-5 NA @S | & S NJISINEAZRSS H drayliRe YeS{NJ t 2 NIi £ DdzA RS

1. Open a Ticket at Support Site: http://sdrive.cyangate.com/support/

2. Email: sdrive@cyangate.com
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