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A. S-Drive Folders Screen 
 

S-Drive Folders screen is mainly divided into three panels. Let's first learn more about S-Drive Folders 

screen: 

 

Figure 1 

1. Folders 

Left panel (Figure 1-1) is the "Folders" panel. It displays your account's folder structure. Your home 

folder is named as "Home" and your files and folders are listed in a hierarchical way. You can click on a 

folder name to display its contents in the right pane. If a top-folder has sub-folders under it, it will have a 

plus sign (+) next to its name. After opening that folder, plus sign becomes a minus sign (-). You can 

open-close folders using these signs also. 

2. Toolbar 

Top panel (Figure 1-2) is the "Toolbar" panel. It displays several buttons, current folder information 

holder and S-Drive logo. S-Drive logo spins when application is busy. For example, if you click a folder, 

logo keeps on spinning until files in the folder are displayed. Button usage can be summarized as shown 

in Figure 3. 

Important Note: LŦ ȅƻǳ ŀŎŎŜǎǎŜŘ ά{-5ǊƛǾŜ CƻƭŘŜǊǎέ ŦǊƻƳ ά{-5ǊƛǾŜ !ǘǘŀŎƘƳŜƴǘǎέ ǳǎƛƴƎ ά!ǘǘŀŎƘ ŦǊƻƳ {-

5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ ȅƻǳΩƭƭ ǎŜŜ ǘǿƻ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ ά/ǳǊǊŜƴǘ CƻƭŘŜǊ LƴŦƻǊƳŀǘƛƻƴ IƻƭŘŜǊέΥ ά!ǘǘŀch 

File(s)έ and άCancel Attachέ. These buttons are used to attach selected files from S-Drive Folders to S-

Drive Attachments of the selected object (Figure 2). 

 

Figure 2 
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Figure 3 

(a) "Current Folder Information Holder" keeps the current folder information. For example if you are 

under "Home/Company Invoices" folder, the location information will be displayed in this area 

(Figure 3-a). 

 

(b) "Create Folder" button is used to create folders. See ά/ǊŜŀǘƛƴƎ CƻƭŘŜǊǎέ section for more 

information (Figure 3-b). 

 

(c) "Upload File(s)" button is used to upload file(s). See ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ section for more 

information (Figure 3-c). 

 

(d) "Download File(s)" button is used to open 'Download Manager'. See "Downloading Files" section 

for more information (Figure 3-d). 

 

(e) "Send Email" button is used to email files. See ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ section for more information 

(Figure 3-e). 

 

(f) "Delete File(s)" button is used to delete file(s). See ά5ŜƭŜǘƛƴƎ CƛƭŜǎέ ŀƴŘ ά5ŜƭŜǘƛƴƎ CƻƭŘŜǊǎέ 

sections for more information (Figure 3-f). 

 

(g) "Cut"  button is used to move file(s) between folders. See άaƻǾƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴ for more 

information (Figure 3-g). 

 

(h) "Copy"  button is used to copy file(s) between folders. See ά/ƻǇȅƛƴƎ CƛƭŜǎέ sections for more 

information (Figure 3-h). 

 

(i) "Paste"  button is used to paste the copied or cut file(s) to a folder. This button is not visible until 

files are selected for cut/copy. See άaƻǾƛƴƎ CƛƭŜǎέ and ά/ƻǇȅƛƴƎ CƛƭŜǎέ sections for more 

information (Figure 3-i). 

 

3. Current Folder View 

Right pane (Figure 1-3) is the "Current Folder View". Files and sub-folders which belong to the current 

folder are listed here. Let's review the details of this pane (Figure 4): 
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Figure 4 

(1) "File Type Icon" column is used to distinguish file types. Folders, text files, image files, pdf files, 

etc. have different icons. You can sort by file types by clicking the column header (Figure 4-1). 

 

(2)  "Name" column is used to display file names (including file extensions) and sub-folder names. 

You can sort by file name alphabetically ascending or descending by clicking the column header 

(Figure 4-2). 

 

(3)  "Size" column is used to display file size information. Folders have 0 bytes file size. You can sort 

filenames by file size ascending or descending by clicking the column header (Figure 4-3). 

 

(4) "Date Created" column is used to display the file upload date. File creation date is displayed in 

the month/day/year hour: minute form. You can sort files by creation dates ascending or 

descending by clicking the column header (Figure 4-4). 

 

(5) "Created By" column is used to display the file creator information based on the logged in user 

while uploading the file. You can sort files by created by field alphabetically ascending or 

descending by clicking the column header (Figure 4-5). 

 

(6) "Description" column is used to display the custom description of the file/folder. This 

description is saved while uploading the file or creating the folder by the user. It can also be 

edited easily at any time. You can sort files by description field alphabetically ascending or 

descending by clicking the column header (Figure 4-6). 

 

(7) "Actions" column is used to display file-specific buttons (Figure 4-7). Files have Download File, 

Edit Description, Copy URL to Clipboard and Delete File buttons enabled for each file. Folders 

have Edit Description and Delete Folder buttons enabled for each folder. Let's review the details 

about these file-specific buttons (Figure 5): 
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Figure 5 

(a) Download File: This button is displayed only for files. You can download the selected file by 

clicking this button. See ά5ƻǿƴƭƻŀŘƛƴƎ CƛƭŜǎέ section for more information (Figure 5-a). 

 

(b) Edit Description: This button is displayed for both files and folders. You can edit file/folder 

description by clicking this button. See ά9ŘƛǘƛƴƎ CƛƭŜκCƻƭŘŜǊ 5ŜǎŎǊƛǇǘƛƻƴέ section for more 

information (Figure 5-b). 

 

(c) Copy URL to Clipboard: This button is displayed only for files. You can copy the file download URL 

to the clipboard. See ά/ƻǇȅƛƴƎ ¦w[ ǘƻ /ƭƛǇōƻŀǊŘέ section for more information (Figure 5-c). 

 

(d) Delete File (Folder): This button is displayed for both files and folders. You can delete selected file 

(or folder) by clicking this button. See ά5ŜƭŜǘƛƴƎ CƛƭŜǎέ and ά5ŜƭŜǘƛƴƎ CƻƭŘŜǊǎέ sections for more 

information (Figure 5-d). 
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B. Creating Folders  
 

You can create folders by clicking "Create Folder" button in the toolbar (Figure 3). You can create any 

number of sub-folders in a folder. Go to the folder that you want to create a sub-folder. Click "Create 

Folder" button. After clicking the "Create Folder" button, a new pop-up screen will be opened (Figure 6): 

 

Figure 6 

(1) "New Folder Name": Type in the new folder name into this field. You have 255 characters 

limitation for the folder name. You can rename a folder after creation. Filling in this field is 

mandatory (Figure 6-1). 

 

(2) "Description (optional)": Type in the folder description into this field. You can use folder 

description to describe the folder. This field is an optional field that means you don't have to 

supply a description. You have 32000 characters limitation for this field. However you should 

keep it short for readability (Figure 6-2). 

 

(3) "OK Button": After filling in the required fields, you can click OK button to create the new folder. 

S-Drive will create the new folder and refresh the folder structure for you (Figure 6-3). 

 

(4) "Cancel Button": If you decide not to create a folder, you can click Cancel button. Operation will 

be canceled and you'll return back to the S-Drive Folders screen (Figure 6-4). 

 Notes 

1. If you try to create a folder without a name, you'll get a warning message saying "Name cannot be 

blank!" (Figure 7). Click OK and then specify a name to the folder. 

 

Figure 7 
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2. If you try to create a folder with a name that exists in that folder, you'll get an error message 

saying "An item with the name you specified already exists in current folder. Please specify a 

different name." (Figure 8). Click OK; specify a different name to the folder. 

 

 

Figure 8 

3. If you try to create a folder inside another ǳǎŜǊΩǎ ŦƻƭŘŜǊ ȅƻǳ Ƴŀȅ ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΥ ά¸ƻǳ ƘŀǾe 

ǊŜŀŘ ƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ƻƴŜ ƻǊ ƳƻǊŜ ƻŦ ǘƘŜ ŦƛƭŜǎΗ 9ǊǊƻǊ /ƻŘŜΥ Lb{¦CCL/L9b¢ψ!//9{{ψhwψw9!5hb[¸έ 

(Figure 9) that means there are sharing restrictions over files set by your System Administrator. 

You need to obey the restrictions set by your System Administrator or you need to contact with 

your System Administrator to correct any sharing related problem.  

 

 

Figure 9 
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C. Uploading Files  
 

You can upload files by clicking "Upload File(s)" button in the toolbar (Figure 3). You can upload any 

number of files into a folder at a time. Go to the folder that you want to upload files. Click "Upload 

File(s)" button. After clicking the "Upload File(s)" button, a new pop-up screen will be opened as shown 

in Figure 10. 

 

Figure 10 

(1) "Add file(s) Button": You can add files to the upload list by using this button. After clicking the 

(+) sign, "Select file(s)" screen will be opened (Figure 11-1). 

 

 

Figure 11 

You can browse your computer and select files to upload. To select multiple files at a time from 

a folder, click on each file while you are holding Ctrl key. After selecting files to upload click 

"Open" button. Selected files will be added to the Upload Files screen. Note that selected files 

are not uploaded yet, you are just creating an upload list. You can use "Add file(s)" and "Remove 

file(s)" buttons multiple times to organize the upload list. 
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(2) "Remove file(s) Button": After adding some files to the "upload files list", you may decide to 

remove some files from the list. You can do this by selecting the file(s) from list and then clicking 

"Remove file(s)" button. To select multiple files, hold the Ctrl key, while selecting files to be 

deleted. If the list is empty and you click "Remove file(s)" button, nothing happens (Figure 11-2). 

 

(3) "Upload Progress Bar": This progress bar displays the upload information after clicking the 

"Upload file(s) Button" (Figure 11-3 and Figure 12). 

 

 

Figure 12 

Percentage of the progress (i.e. 19%) and the order of the file being uploaded (i.e. 1/2) is 

displayed in the upload progress bar. If upload is completed successfully it displays "Upload(s) 

completed successfully" message inside the progress bar. You can cancel the upload at any time 

by clicking the "Cancel Upload button". (Note: Cancel Upload button is just visible while upload 

is in progress.) 

 

(4) "Upload file(s) Button": After selecting the files to be uploaded and editing their description, 

you can click this button, to start uploading files. "Upload file(s) Button" will change to "Cancel 

Upload Button" while upload is in progress. You can cancel the upload any time by clicking this 

button. If you cancel the upload, the current file which is being uploaded will be canceled. For 

example, if you select 5 files to upload and after uploading 2 files you decide to cancel the 

upload process, first two files will be uploaded but the process will be canceled after 3rd file. 

There is also another possibility for the files that it may fail. Failing the upload for a file won't 

impact other file uploads, but it will be noted that it "FAILED" in the status column of the upload 

list after the upload completed (Figure 11-4). 

 

(5) "File Column": This column displays the names of the files to be uploaded (Figure 11-5). 

 

(6) "Size Column": This column displays the sizes of the files to be uploaded (Figure 11-6). 

 

(7) "Description Column": This column is used to write a description to each file to be uploaded. 

This is an optional field meaning that you don't have to write descriptions to files. To write a 

description to a file, click the cell under the Description column for that file. Type in your 

description and press Enter or click somewhere else in the list. Description will be saved with the 

file while uploading (Figure 11-7 and Figure 13). 

 

 

Figure 13 
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(8) "Status Column": This column displays the status of the files which are being uploaded (Figure 

11-8 and Figure 14). There are three possible scenarios: COMPLETED, CANCELED, and FAILED. 

 

 

Figure 14 

- COMPLETED means, current file in the list is successfully uploaded to the S-Drive. 

- FAILED means, current file failed to upload. This may happen because of a system problem or 

also if you select "No" for the "Overwrite file?" question.  

- CANCELED means, user canceled the upload operation. Current file and the files after the 

current file were not uploaded to the S-Drive. 

 

(9) "Close Button": This button is used to close Upload Screen. It is not enabled while upload is in 

progress. If you want to close the upload screen while an upload is in progress, first you need to 

cancel the upload (Figure 11-9). 

 Notes 

1. If you try to upload a file with a name that exists in that folder, you'll get a warning message 

saying "Do you want to overwrite the file?" There are three possible answers: Yes, No, and 

Cancel (Figure 15). You may get this message multiple times for multi-file uploads for each file 

that has the same name of a file or folder in the uploaded folder. 

 

 

Figure 15 

 - If you select "Yes", file will be replaced with the uploaded file. After a successful completion its 

 status will become COMPLETED. 

 - If you select "No", new file won't be uploaded. Old file will stay in S-Drive. Upload status for 

 this file will be set to FAILED. 

 - If you select "Cancel", upload process will be canceled and file upload status will be set with 

 CANCELED. If this is a multi-file upload, files after canceled file won't be processed. 
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2.  If you try to upload a 0-bytes length (blank) file, you'll get an error saying "You can't upload a 

zero-length file! (File Name)" (Figure 16). Click OK and select another file to upload. 

 

 

Figure 16 

3. After processing the upload list, you'll be informed by saying "Upload(s) completed successfully" 

if list is processed without any errors (Figure 17). After clicking OK button, upload screen will be 

closed and the current folder will be refreshed. 

 

 

Figure 17 

4. If you try to upload a file inside another ǳǎŜǊΩǎ ŦƻƭŘŜǊ you may get an error message: ά¸ƻǳ ƘŀǾŜ 

ǊŜŀŘ ƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ƻƴŜ ƻǊ ƳƻǊŜ ƻŦ ǘƘŜ ŦƛƭŜǎΗ 9ǊǊƻǊ /ƻŘŜΥ Lb{¦CCL/L9b¢ψ!//9{{ψhwψw9!5hb[¸έ 

(Figure 18). That means there are sharing restrictions over files set by your System 

Administrator. You need to obey the restrictions set by your System Administrator or you need 

to contact with your System Administrator to correct any sharing related problem.  

 

 

Figure 18 
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D. Deleting Files  
 

There are two possible ways to delete files: "Single File Deletion" or "Multiple File Deletion". Note that 

"Deleting Folders" will be handled in a different topic. 

1. Single File Deletion  
 

 

Figure 19 

To delete a file, click the "Delete File" button (red x icon) in the άActionsέ column of the selected file 

(Figure 19). Using this method you can delete files one by one. After clicking the "Delete File" button 

you'll be asked if you are sure (Figure 20). 

 

Figure 20 

LŦ ȅƻǳ ǎŜƭŜŎǘ Ϧ¸Ŝǎέ, file will be deleted immediately and you'll return back to the S-Drive Folders screen. 

If you select "No", file won't be deleted and you'll return back to the S-Drive Folders screen. 

2. Multiple Fi le Deletion  
 

 

Figure 21 

To delete multiple files at a time, click the "Delete File(s)" button (red x icon) in the toolbar of the S-

Drive application (Figure 21). Using this method you can delete multiple files at a time. After clicking the 

"Delete File(s)" button you'll be asked if you are sure (Figure 20). Select "Yes" to delete selected files, 

"No" to cancel delete operation. 
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E. Deleting Folders  
 

You can delete folders using the same approach mentioned in the ά5ŜƭŜǘƛƴƎ CƛƭŜǎέ section. However 

there are some limitations for the folders. Because of these limitations we're discussing folder deletion 

in a separate topic. Here is a list of these limitations: 

- You cannot delete a folder which contains files. 

- You cannot delete a folder which contains sub-folders. 

If you try to delete a folder which contains items in it; you'll get "Some folders cannot be deleted 

because they contain files!" warning message (Figure 22). You need to first delete items under this 

folder, and then you can delete that folder. Besides that delete operation can be applied same as 

written in ά5ŜƭŜǘƛƴƎ CƛƭŜǎέ section. 

 

Figure 22 

Also if you pay attention to these rules, you can delete files and folders together. After selecting files 

and folders to be deleted and clicking delete button, if you get the warning message in Figure 22, that 

means files are deleted, but some of the folders are not deleted because of the limitations. 

 Notes 

1. If you click toolbar's "Delete File(s)" button without selecting any file, you'll get a warning 

message saying "Please select file(s) for deletion" (Figure 23). 

 

 

Figure 23 

2. LŦ ȅƻǳ ǘǊȅ ǘƻ ŘŜƭŜǘŜ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƛƭŜ ƻǊ ŦƻƭŘŜǊ ȅƻǳ Ƴŀȅ ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΥ ά¸ƻǳ ƘŀǾŜ 

read only access to one or more of the files! Error Code: INSUFFICIENT_ACCESS_OR_ 

w9!5hb[¸έ όFigure 24) that means there are sharing restrictions over files set by your 

System Administrator. You need to obey the restrictions set by your System Administrator 
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or you need to contact with your System Administrator to correct any sharing related 

problem.  

 

 

Figure 24 
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F. Emailing Files  
 

Emailing files is very easy using S-Drive. You can email any number of files at a time. S-Drive does not 

attach files to emails; it adds links to the files at the bottom of the email message. You can set the 

expiration time for these links also. So, you and your mail recipients don't have to wait for 

sending/downloading large attachments. They'll just click the link in the email and they'll download 

attachments directly from source in a secure and fast way. Let's see how this can be done (Figure 25). 

First select the files to email from the folder you want, then click "Send Email" button in the toolbar. 

(Tip: You can hold Ctrl and click files to select multiple files). A new pop-up will be opened. 

 

Figure 25 

Email Files screen contains many features (Figure 26). Let's review the details of the fields in this screen: 

 

Figure 26 

(1) "To...έΥ The main recipient of the email (Figure 26-1). This field has to be filled with a Salesforce 

contact. You cannot type in the email address; you need to search for contacts by clicking the 

"To..." button and then getting a user from the list. After clicking the "To..." button "Search 

Salesforce Contacts" screen will be opened (Figure 27). This field is used just for sending email to 

Salesforce contacts. Other recipients can be added to "Additional To...", "CC..." and "BCC..." 
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fields. Also note that the email message is added to the Activity History of the Salesforce.com 

contact. You can access activity history of a contact from his contact page under Salesforce.com 

Contacts tab. See S-Drive Installation Guide for enabling Activity History for standard and custom 

objects.  

  

 

Figure 27 

Important Note: For Contact, Account, Case and Opportunity S-Drive AttachmentsΣ ά¢ƻέ ŦƛŜƭŘ ƛǎ 

auto-filled with related contact information, if available. You can configure this option for 

ŎǳǎǘƻƳ ƻōƧŜŎǘǎ ǳǎƛƴƎ ά{-Drive Installation Guide ς /ǊŜŀǘƛƴƎ /ǳǎǘƻƳ hōƧŜŎǘ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ 

 

(a) "Name/Last Name/Email": Type in the search criteria in this field. S-Drive searches over 

name, last name and email fields for the typed keyword after clicking the "Search" button 

or pressing the Enter key. You can leave it blank and press "Search" button to search 

across all of your contacts (Figure 27-a). 

 

(b) "Search Button": After typing in the search criteria, click this button to start the search 

and retrieve the search results (Figure 27-b). 

 

(c) "Name Column": Results will be listed in this section after the search. Results' name will 

be displayed in this column (Figure 27-c). 

 

(d) "Email Column": Results' emails will be displayed in this column (Figure 27-d). 

 

(e) "OK Button": After selecting a result from the table you can click OK to fill the "ToΦΦΦέ field 

with this contact's name (Figure 27-e). 

 

(f) "Cancel Button": You can cancel the operation and close the "Search Salesforce Contacts" 

screen any time by clicking "Cancel" button (Figure 27-f). 
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(2) "Clear Button": If you decide to change or remove the "To.." recipient of the email you can clear 

this field by clicking "Clear" button (Figure 26-2). 

 

(3) "Additional To...": You can add additional mail recipients here. For multiple email recipients you 

need to comma-separate them. Also you can click the "Additional To..." button to select 

recipients from Salesforce contacts (Figure 26-3). 

 

(4) "CC...": Carbon copy the email. If you want to carbon-copy the email to some recipients you can 

add them comma-separated here. Also you can click the "CC..." button to select recipients from 

Salesforce contacts (Figure 26-4). 

 

(5) "BCC...": Blind carbon copy the email. If you want to blind-carbon-copy the email to some 

recipients you can add them comma-separated here. Also you can click the "BCC..." button to 

select recipients from Salesforce contacts (Figure 26-5). 

 

(6) "Attachment Expiration": This field is used to set the expiration time for the attached files 

(Figure 26-6). Default is "Never Expires" (but organization-wide default value can be 

customizable over "S-Drive Configuration", consult to your system administrator to change the 

default value). Means that link in the email will be active until the account is closed or the file is 

deleted. If you uncheck "Never Expires", other options will appear (Figure 28). If you check the 

"Never Expires", other options will disappear again. For example if you select 30 minutes for the 

attachment expiration, recipients of the email will not be able to download the attached files 

after 30 minutes of sending the email. 

 

 

Figure 28 

 

(a) "Number Field": Type in the number for the selected time type (i.e. 30 minutes, 4 hours, 5 

months) (Figure 28-a). 

 

(b) "Time Type": You can select minute(s), hour(s), day(s), month(s) or year(s) for this field 

(Figure 28-b). 

 

(7) "Attachment Details": This section gives information about attached files (Figure 26-7). If you 

click ">>" arrows next to the "X attachmentόǎύέ ǘŜȄǘ ȅƻǳΩƭƭ see the file names of the attached 
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files. You can remove attached files using red x button next to the attached file name. You can 

hide attachment details by clicking "<<" arrows (Figure 29). 

 

 

Figure 29 

 

(8) "Subject": Type the subject of the mail to this field (Figure 26-8). 

 

(9) "Message Body": Type the email message to this field (Figure 26-9). 

 

(10) "Use Email Signature": If you want to use your email signature that you created over Salesforce 

account, check this option. If you do not want to append signature to the email, uncheck this 

option (Figure 26-10). 

 

To display or change your email signature, login to your Salesforce account. Go to "Setup -> 

Personal Setup -> Email -> My Email Settings" and you'll see a section named "Email Signature". 

 

(11) "Send Button": To send your message, click Send button (Figure 26-11). If everything is fine 

you'll get "Email Sent!" message. If it fails you'll get "Email Failed" message (Figure 30). 

 

 

Figure 30 

 

(12) "Cancel Button": You can cancel sending an email by clicking this button. It will close the email 

screen and return you back to the S-Drive screen (Figure 26-12). 

 Notes 

1. You cannot email folders. If you try to email a folder as an attachment, you'll get ά¸ƻǳ ŎŀƴΩǘ 

email a folder. PleasŜ ŎƘŜŎƪ ȅƻǳǊ ǎŜƭŜŎǘƛƻƴ ƭƛǎǘ ŀƴŘ ǘǊȅ ŀƎŀƛƴΗέ ƳŜǎǎŀƎŜ (Figure 31). 
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Figure 31 

2. In "Search Salesforce Contacts" screen, if you search for contacts and it doesn't return any 

results you'll get άbƻ ŎƻƴǘŀŎǘǎ ŦƻǳƴŘ ŦƻǊ ǘƘŜ ƎƛǾŜƴ ŎǊƛǘŜǊƛŀέ message (Figure 32). 

 

 

Figure 32 

3. In "Search Salesforce Contacts" screen, for the "Attachment Expiration" section's "Time Field", 

just number values are allowed. If you try to type a letter, you'll get ά¸ƻǳ Ƴǳǎǘ ǳǎŜ Ƨǳǎǘ ƴǳƳōŜǊǎΦ 

όŜΦƎΦ рлύέ ƳŜǎǎŀƎŜ (Figure 33). Also you won't be able to click Send button unless you fix this 

problem. 

 

 

Figure 33 
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G. Downloading File s 

 
There are two ways of downloading files in S-Drive: "One Click Download" and "Download Manager 

Download". To enable "Download Manager Download" your organization's system administrator must 

enable it from "S-Drive Configuration" page.  

"One Click Download" can be used as two ways. First is άS-Drive Controlled Downloadέ and this is the 

default download behavior that does not require any configuration.  Second is άBrowser Controlled 

Downloadέ. To enable "Browser Controller Download" your organization's system administrator must 

enable it from "S-Drive Configuration" page. ²ŜΩƭƭ ŘƛǎŎuss these download types in subsections.  

1. One Click Download  

a. S-Drive Controlled Download  

 

This is the default download behavior in S-Drive when you install your application for the first time. To 

download files from S-Drive, select a file. Then go to the "Actions" tab of the selected file. Click the 

"Download File" button ( ) to start downloading (Figure 34). (Alternatively, you can double click the 

file name to start downloading file) 

 

Figure 34 

"Select Location" popup will be opened after clicking the download link (Figure 35). In this screen: 

 - First select the folder that you want to save the file in your computer. (Figure 35-1) 

 - If you want to change the file name, give it a new name, else leave it as is. (Figure 35-2) 

 - Click "Save" button to start downloading. (Figure 35-3) 

 

Figure 35 
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"Download Progress Bar" next to the "S-Drive logo" at the top-right will be activated after ŎƭƛŎƪƛƴƎ ά{aveέ 

button (Figure 36). You can watch the progress from here. After download completes, this progress bar 

disappears and file is downloaded to the target location. If download Ŧŀƛƭǎ ǇǊƻƎǊŜǎǎ ōŀǊ ŘƻŜǎƴΩǘ 

ŘƛǎŀǇǇŜŀǊ ŀƴŘ ŘƛǎǇƭŀȅǎ άϑCL[9b!a9ϒ C!L[95έ ƳŜǎǎŀƎŜ ƛƴǎƛŘŜ ƛǘΦ 

 

Figure 36 

For multiple downloads, multiple Download Progress Bars are displayed next to each other. You can 

download multiple files at a time by selecting each of them and starting download progress.  Download 

Progress Bars for each of the files will be displayed next to each other in the left of the S-Drive logo 

(Figure 37). 

 

Figure 37 

b. Browser Controlled Download  

 

To use this way of download youǊ {ŀƭŜǎŦƻǊŎŜΦŎƻƳ ŀŎŎƻǳƴǘΩǎ ά{ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊέ needs to enable it 

from "S-Drive Configuration" screen.  Read άS-Drive Installation Guideέ ŦƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΦ 

After configuring your account for Browser Controlled Download, if you open the S-Drive application 

again and try to download a file, the download will be controlled by the browser you used (e.g. Internet 

Explorer, Firefox, Chrome, Safari, or Opera) (Figure 38). 

 

Figure 38 
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2. Download Manager Download  
 

¢ƻ ǳǎŜ Ϧ5ƻǿƴƭƻŀŘ aŀƴŀƎŜǊϦΣ ȅƻǳǊ {ŀƭŜǎŦƻǊŎŜΦŎƻƳ ŀŎŎƻǳƴǘΩǎ ά{ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊέ ƴŜŜŘǎ ǘƻ ŜƴŀōƭŜ ƛǘ 

from "S-5ǊƛǾŜ /ƻƴŦƛƎǳǊŀǘƛƻƴϦ ǎŎǊŜŜƴΦ  wŜŀŘ άS-Drive Installation Guideέ ŦƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎΦ 

If "Download Manager" is configured in your organization, you  should see the "Download File(s)" 

button in "S-Drive Folders" toolbar (Figure 39). 

 

Figure 39 

Select some files and click Download Manager to start the downloads. A popup screen will be opened 

and downloads will progress. You can see the progress; pause, resume, cancel or clear the downloads 

and change the download target folder from 'Download Manager' screen. Once the download is finished 

you can open the downloaded file by clicking "Open" button on the right of the file. Also you can add 

more downloads when "Download Manager" screen is open. Newly added files will be added to the list 

and the new downloads will start immediately. (Figure 40). 

 

Figure 40 

If you try to add a file that is currently in the download list, you'll get a warning message (Figure 41): 

 

Figure 41 
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You cannot download folders. If you try to download a "folder", you'll get an error message (Figure 42): 

 

Figure 42 

 Notes 

1. You cannot download folders. "Download File" button is disabled for the folders. You need to 

download files one by one from a folder. 

 

2. LŦ ȅƻǳ ǳǎŜ ά.ǊƻǿǎŜǊ /ƻƴǘǊƻƭƭŜŘ 5ƻǿƴƭƻŀŘέ ƻƴ Internet Explorer, it should give you a security 

warning message (Figure 43). After clicking on the message and selecting the ά5ƻǿƴƭƻŀŘ CƛƭŜΧέ 

text; your application will refresh for the first time. Then you need to download that file again in 

S-Drive. Now, you can download that file easily. 

 

 

Figure 43 

3. "Download Manager" can be used for one type of object at the same time. So if you're 

downloading account files, you can't download case files at the same time using "Download 

Manager". You need to complete account file downloads, close the "Download Manager" and 

open a new "Download Manager" for case files. 

 

4. You'll not be able to download files from "S-Drive Folders" and "S-Drive Attachments" using the 

same Download Manager screen. It will open different Download Managers. 

 

5. In "Download Manager" if there is a file with the same name in the target download folder, file 

will be renamed to <FILENAME>(1).<EXTENSION> or <FILENAME>(2).<EXTENSION> etc. 

accordingly. 
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H. Moving Files  
 

You can move files between directories in S-Drive. To do this, first you need to select files to move. You 

can select multiple files using Shift + left mouse click or Ctrl + left mouse click. Then right click on one of 

the files, select ά/ǳǘέ from the menu (or click the  button at the top menu). Go to the folder where 

you want to paste the files, right click anywhere inside this folder and select άtŀǎǘŜέ from the menu (or 

click the  button at the top menu) (Figure 44). 

 

Figure 44 

It will start the move operation and a progress bar will be displayed in the middle of the screen (Figure 

45). You can cancel the move operation anytime by clicking the orange X button at the right-bottom 

corner of the progress screen. After completion of the move operation this pop-up screen will 

disappear. 

 

Figure 45 

If there is already a file with that name inside the target directory, S-Drive will warn you with άDo you 

ǿŀƴǘ ǘƻ ƻǾŜǊǿǊƛǘŜ ǘƘŜ ŦƛƭŜΚέ ƳŜǎǎŀƎŜ (Figure 46). 

 

Figure 46 

LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƛǘ ǿƛƭƭ ƻǾŜǊǿǊƛǘŜ ǘƘŜ ŦƛƭŜ ŀƴŘ ƛŦ ǘƘŜǊŜ ŀǊŜ ƻǘƘŜǊ ŦƛƭŜǎ ƛƴ ƳƻǾŜ ƭƛǎǘΣ ƛǘ ǿƛƭƭ ǇǊƻŎŜǎǎ ǘƘŜƳΦ LŦ 

you ǎŜƭŜŎǘ άbƻέΣ ƛǘ ǿƛƭƭ ǎƪƛǇ ǘƘŀǘ ŦƛƭŜ ŀƴŘ ǇǊƻŎŜǎǎ ƻǘƘŜǊ ŦƛƭŜǎ ƛƴ ǘƘŜ ƳƻǾŜ ƭƛǎǘΦ LŦ ȅƻǳ ǎŜƭŜŎǘ ά/ŀƴŎŜƭέ ƛǘ ǿƛƭƭ 

cancel ǘƘŜ ƳƻǾŜ ǇǊƻŎŜǎǎ ŀƴŘ ǿƻƴΩǘ ǇǊƻŎŜǎǎ ǘƘŜ ŦƛƭŜǎ ƭŜŦǘΦ 
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 Notes 

1. LŦ ȅƻǳ ǘǊȅ ǘƻ ƳƻǾŜ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƛƭŜ ƻǊ ƛŦ ȅƻǳ ǘǊȅ ǘƻ ƳƻǾŜ ƛƴǘƻ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ folder you 

Ƴŀȅ ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΥ ά¸ƻǳ ƘŀǾŜ ǊŜŀŘ ƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ƻƴŜ ƻǊ ƳƻǊŜ ƻŦ ǘƘŜ ŦƛƭŜǎΗ 9ǊǊƻǊ 

/ƻŘŜΥ Lb{¦CCL/L9b¢ψ!//9{{ψhwψw9!5hb[¸έ όFigure 47) that means there are sharing 

restrictions over files set by your System Administrator. You need to obey the restrictions 

set by your System Administrator or you need to contact with your System Administrator to 

correct any sharing related problem.  

 

 

Figure 47 
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I. Copying Files 
 

You can copy files between directories in S-Drive. To do this, first you need to select files to copy. You 

can select multiple files using Shift + left mouse click or Ctrl + left mouse click. Then right click on one of 

the files, select ά/ƻǇȅέ from the menu (or click the  button at the top menu). Go to the folder where 

you want to paste the files, right click anywhere inside this folder and select άtŀǎǘŜέ from the menu (or 

click the  button at the top menu) (Figure 48). 

 

Figure 48 

It will start the copy operation and a progress bar will be displayed in the middle of the screen (Figure 

49). You can cancel the copy operation anytime by clicking the orange X button at the right-bottom 

corner of the progress screen. After completion of the copy operation this pop-up screen will disappear. 

 

Figure 49 

If there is already a file with that name inside the target directory, S-Drive will warn you with the ά5ƻ 

you ǿŀƴǘ ǘƻ ƻǾŜǊǿǊƛǘŜ ǘƘŜ ŦƛƭŜΚέ ƳŜǎǎŀƎŜ όFigure 50). 

 

Figure 50 

LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƛǘ ǿƛƭƭ ƻǾŜǊǿǊƛǘŜ ǘƘŜ ŦƛƭŜ ŀƴŘ ƛŦ ǘƘŜǊŜ ŀǊŜ ƻǘƘŜǊ ŦƛƭŜǎ ƛƴ ŎƻǇȅ ƭƛǎǘΣ ƛǘ ǿƛƭƭ ǇǊƻŎŜǎǎ ǘƘŜƳΦ LŦ 

you select άbƻέΣ ƛǘ ǿƛƭƭ ǎƪƛǇ ǘƘŀǘ ŦƛƭŜ ŀƴŘ ǇǊƻŎŜǎǎ ƻǘƘŜǊ ŦƛƭŜǎ ƛƴ ǘƘŜ ŎƻǇȅ ƭƛǎǘΦ LŦ ȅƻǳ ǎŜƭŜŎǘ ά/ŀƴŎŜƭέ ƛǘ ǿƛƭƭ 

ŎŀƴŎŜƭ ǘƘŜ ŎƻǇȅ ǇǊƻŎŜǎǎ ŀƴŘ ǿƻƴΩǘ ǇǊƻŎŜǎǎ ǘƘŜ ŦƛƭŜǎ ƭŜŦǘΦ 
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 Notes 

1. LŦ ȅƻǳ ǘǊȅ ǘƻ ŎƻǇȅ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƛƭŜ ƻǊ ƛŦ ȅƻǳ ǘǊȅ ǘƻ ŎƻǇȅ ƛƴǘƻ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƻƭŘŜǊ you may 

ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΥ ά¸ƻǳ ƘŀǾŜ ǊŜŀŘ ƻƴƭȅ ŀŎŎŜǎǎ ǘƻ ƻƴŜ ƻǊ ƳƻǊŜ ƻŦ ǘƘŜ ŦƛƭŜǎΗ 9ǊǊƻǊ /ƻŘŜΥ 

Lb{¦CCL/L9b¢ψ!//9{{ψhwψw9!5hb[¸έ όFigure 51) that means there are sharing restrictions 

over files set by your System Administrator. You need to obey the restrictions set by your 

System Administrator or you need to contact with your System Administrator to correct any 

sharing related problem.  

 

 

Figure 51 
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J. Renaming Files & Folders  

 
Renaming files and folders in S-Drive is very easy. You just right click the file or folder you want to 

ǊŜƴŀƳŜΣ ǎŜƭŜŎǘ άwŜƴŀƳŜέ ŦǊƻƳ ǘƘŜ ƭƛǎǘ όFigure 52-a) and type in new name like you did while editing the 

description (Figure 52-b). 

 

Figure 52 

 Notes 

1. LŦ ȅƻǳ ǘǊȅ ǘƻ ǊŜƴŀƳŜ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƛƭŜκŦƻƭŘŜǊ ŀƴŘ ȅƻǳ ƎŜǘ άCƛƭŜκCƻƭŘŜǊ ƴŀƳŜ ŎƘŀƴƎŜ ŦŀƛƭŜŘΗ 

¸ƻǳ Ƴŀȅ ƴƻǘ ƘŀǾŜ ŜƴƻǳƎƘ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ŦƛƭŜκŦƻƭŘŜǊ ƴŀƳŜΦέ όFigure 53-a-b) that 

means there are sharing restrictions over files set by your System Administrator. You need 

to obey the restrictions set by your System Administrator or you need to contact with your 

System Administrator to correct any sharing related problem.  

 

Figure 53 
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K. Editing File /Folder  Description  
 

To edit description of a file or a folder select a file or a folder. Then go to the "Actions" tab of the 

selected file/folder. Click the "Edit Description" button ( ) to edit the description of selected file 

(Figure 54). 

 

Figure 54 

A new pop-up named "Edit Description" will be opened. You can change the description here and click 

"OK" button to save changes. Changes will be applied after clicking OK button. If you click Cancel button, 

description won't be updated and this pop-up will be closed (Figure 55). 

 

Figure 55 

 Notes 

1. LŦ ȅƻǳ ǘǊȅ ǘƻ ŜŘƛǘ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŦƛƭŜ ƻǊ ŦƻƭŘŜǊ ŘŜǎŎǊƛǇǘƛƻƴ ȅƻǳ Ƴŀȅ ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜΥ 

άDescription change failed! You may not have enough permission to change the description.έ 

(Figure 56) that means there are sharing restrictions over files set by your System Administrator. 

You need to obey the restrictions set by your System Administrator or you need to contact with 

your System Administrator to correct any sharing related problem.  

 

 

Figure 56  
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L. Copying URL to Clipboard  
 

To copy URL of a file to clipboard, select a file; and tƘŜƴ Ǝƻ ǘƻ ǘƘŜ ά!Ŏǘƛƻƴǎέ tab of the selected file. Click 

ǘƘŜ άCopy URL to /ƭƛǇōƻŀǊŘέ button ( ) to copy the URL of the selected file to the clipboard (Figure 57). 

 

Figure 57 

After clicking this butǘƻƴΣ ȅƻǳϥƭƭ ōŜ ƛƴŦƻǊƳŜŘ ǎŀȅƛƴƎ άURL has been copiŜŘ ǘƻ ȅƻǳǊ ŎƭƛǇōƻŀǊŘέ (Figure 58). 

 

Figure 58 

You can paste it to any document or you can use it to access file from browser. For example, if you paste 

it to the Internet Explorer address bar after copying it, you will get a direct download link for the file 

(Figure 59). 

 

Figure 59 

 Notes 

1. This feature is not enableŘ ŦƻǊ ŦƻƭŘŜǊǎΦ .ŜŎŀǳǎŜ ŦƻƭŘŜǊǎ ŘƻƴΩǘ ƘŀǾŜ URLs in S-Drive. "Copy URL to 

Clipboard" button is disabled for the folders. 

  



      

31 All Rights Reserved - CyanGate LLC 

 

 

M. S-Drive Attachments  

 
S-Drive Attachments is the object attachments for S-Drive. You can create folders and upload files to 

objects without file size limitations using S-Drive Attachments. You can also attach files to the objects 

from S-Drive Folders. Account, Case, Contact, and Opportunity S-Drive Attachments are bundled in the 

S-Drive installation. You just need to make some configuration to start using S-Drive Attachments. 

Please refer to ǘƘŜ ά{-5ǊƛǾŜ Lƴǎǘŀƭƭŀǘƛƻƴ DǳƛŘŜέ ŦƻǊ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ ǘƘŜ {-Drive Attachments. You can 

also use S-Drive Attachments for your other standard/custom objects.  

1. Account Files  

 
After installing S-Drive, if you made the configuration correctly you'll be able to create account files in 

"Accounts" tab for each account easily. Go to your "Accounts" tab, select an account from the list (or 

create a new account). If you can see the "Account Files" page block in the current account's page you 

can keep on reading (Figure 60). Otherwise please consult to the "S-Drive Installation Guide" to activate 

"Account Files" section. 

 

Figure 60 

 

(1) "New Folder Button": This button is used to create new folders (Figure 60-1). When you click 

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its 

name and clicking "Create" button. Note that you can create subfolders inside folders and there 

can be multiple folders with same name in a folder (Figure 61). 

 

Figure 61 

 

(2) "Upload File(s) Button": This button is used to add account files to this account (Figure 60-2). 

After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for 
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the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to 

start uploading files." (Figure 62). 

 

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen" 

ǊŜǾƛŜǿŜŘ ƛƴ ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

uploading files. 

 

 

Figure 62 

(3) "Attach from S-Drive Folders Button": This button is used to attach files from S-Drive Folders to 

this account (Figure 60-3). After clicking this button "S-Drive Folders" screen will be initialized. 

¢ƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ŜȄǘǊŀ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ άŎǳǊǊŜƴǘ ŦƻƭŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƘƻƭŘŜǊέ ǘŜȄǘ ǘƻ ŀǘǘŀŎƘ 

files to this account (Figure 63-A). ¸ƻǳ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŀǘǘŀŎƘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά!ǘǘŀŎƘ 

CƛƭŜόǎύέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ŀǘǘŀŎƘƛƴƎΦ !ǘǘŀŎƘƛƴƎ ƛǎ ŀ ŎƻǇȅ ƻǇŜǊŀǘƛƻƴΣ ǎƻ ŀ ƴŜǿ ŎƻǇȅ ƻŦ ǘƘŜ ŦƛƭŜ ǿƛƭƭ ōŜ 

created once attach is completed.  

 

You can see the attach ǇǊƻƎǊŜǎǎΣ ƻƴŎŜ ȅƻǳ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ (Figure 63-B). After 

ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘΥ ά!ǘǘŀŎƘ ŎƻƳǇƭŜǘŜŘΦ 5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ŀǘǘŀŎƘ 

ƳƻǊŜ ŦƛƭŜǎΚέ LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ Ŏƭosed and you can select more files to attach. If 

ȅƻǳ ǎŜƭŜŎǘ άbƻέΣ ǇŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ redirected to the account page (Figure 63-C). 

ά/ŀƴŎŜƭ !ǘǘŀŎƘέ ōǳǘǘƻƴ ŀƭǎƻ ǊŜŘƛǊŜŎǘǎ ȅƻǳ ǘƻ ǘƘŜ ŀŎŎƻǳƴǘ ǇŀƎŜΦ ¸ƻǳ Ŏan cancel the attach 

process while it is in progress by clicking orange close button on the bottom-right corner of the 

progress screen. ά!ǘǘŀŎƘ ŦǊƻƳ {-5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ǳǎŜǊǎΦ 

 

Figure 63 
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(4)  ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘ .ǳǘǘƻƴέΥ This button is used to email selected account files (Figure 60-4). To use 

this button you need to select one or more files using "Select Single Item" or "Select All" options. 

If you do not ǎŜƭŜŎǘ ŀƴȅ ŦƛƭŜǎ ŀƴŘ ŎƭƛŎƪ ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ ƳŜǎǎŀƎŜ 

saying άtƭŜŀǎŜ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŜƳŀƛƭΗέ (Figure 64). After making selections and clicking the "Email 

{ŜƭŜŎǘŜŘϦ ōǳǘǘƻƴΣ ά9Ƴŀƛƭ CƛƭŜǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ƻǇŜƴŜŘΦ ¢Ƙƛǎ ǎŎǊŜŜƴ ƛǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ Ϧ9Ƴŀƛƭ {ŎǊŜŜƴϦ 

ǊŜǾƛŜǿŜŘ ƛƴ ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

emailing files. 

 

Figure 64 

(5) "Delete Selected Button": This button is used to delete selected account files from current 

account (Figure 60-5). To use this button you need to select one or more files using "Select 

Single Item" or "Select All" options. After making selections and clicking the "Delete Selected" 

button, you'll be warned if you are sure or not (Figure 65-A). Select "Yes" to delete, "Cancel" to 

cancel. If you do not make any selection and click "Delete Selected" button, you'll get an error 

message (Figure 65-B). LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ 

ŘŜƭŜǘŜ ƛǎ ƛƴ ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ !ŎŎƻǳƴǘ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ 

message (Figure 65-C). 

 

Figure 65 

 

(6) "Current Folder Information Holder": Used to display where the current files/folder are in the 

hierarchy (Figure 60-6). You can click folders above to go to that folder. 

  

(7) "Select All Option": Used to select all account files/folders for deletion (Figure 60-7). 

 

(8) "Select Single Item Option": Used to select single account file/folder for deletion (Figure 60-8). 
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(9) "Download Link": Used to download selected account file. After clicking this link you'll be 

warned to select the target location for download. Then you'll be able to download the selected 

file (Figure 60-9). 

 

(10) ά/ƻǇȅ ¦w[ [ƛƴƪέΥ Used to copy the URL of the selected account file (Figure 60-10). After clicking 

this link a popup will appear along with the URL of the selected file (Figure 66). First you need to 

click ǘƘŜ ά{ŜƭŜŎǘ ¦w[έ ōǳǘǘƻƴΤ ǘƘƛǎ ǿƛƭƭ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ¦w[Σ ǘƘŜƴ ǊƛƎƘǘ ŎƭƛŎƪ ǘƘŜ ƘƛƎƘƭƛƎƘǘŜŘ ǘŜȄǘ ŀƴŘ 

ǎŜƭŜŎǘ ά/ƻǇȅέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǘƻ ŎƻǇȅ ǘƘŜ ƭƛƴƪ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘ όFigure 67). 

 

Figure 66 

 

Figure 67 

 

(11) "Edit Link": Used to edit fields of a selected file/folder (Figure 60-11). After clicking this link; a 

new pop-up will be opened (Figure 68) and you'll be able to edit current account file's/folder's 

editable fields. Edit the fields, then click "Save". !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά{ŀǾŜέΣ ŜŘƛǘ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ and 

it will inform you while the edit is in progress under Account Files page block header by 

ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 65-C). You can click "Cancel" to cancel the edit 

operation.  

 

 

Figure 68 
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(12)  "Del Link": Used to delete selected account file/folder (Figure 60-12). After clicking this link, 

you'll get a warning message (Figure 65-A). Select "Yes" to delete the file/folder, "Cancel" to 

cancel. LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ ƛƴ 

ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ !ŎŎƻǳƴǘ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 

65-C). Note that you cannot delete folders that contain files or subfolders. 

 

(13)  "File Name Column": File name information for the account files (Figure 60-13). 

 

(14)  "Customizable Field Columns": These sections are used to display customizable fields (Figure 

60-14). Your Salesforce.com account's system administrator can change this customizable list 

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date", 

"Created By ID", "Description" and "File Size" columns by default.  

 

(15)  "Search Box": You can search for files and folders inside S-Drive Attachments (Figure 69). To 

start a search, type the search criteria to the right corner of S-Drive Attachments section, into 

ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ŎƭƛŎƪ 9ƴǘŜǊΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǿƛƭŘŎŀǊŘǎΣ Ψ*  (multiple characters), ? (single 

ŎƘŀǊŀŎǘŜǊύΩ ƛƴ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΦ CƻǊ ŜȄŀƳǇƭŜΥ exam*, boo? etc. Results are displayed in the same 

ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ΨX Result(s) FoundΩ ƘŜŀŘŜǊ ŀƴŘ ǎƻƳŜ ōǳǘǘƻƴǎ ŀǊŜ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

ǎŎǊŜŜƴΦ ¸ƻǳ Ŏŀƴ Ǝƻ ōŀŎƪ ǘƻ ƘƻƳŜ ōȅ ŎƭƛŎƪƛƴƎ ΨBack to HomeΩ ƭƛƴƪ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 

 
Figure 69 

 Notes 

1. You cannot delete an account which has account files attached. You'll get an error message if 

you try to delete this kind of account (Figure 70). You need to delete account files first, and then 

you can delete the account. 

 

 

Figure 70 
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2. Contact Files 
 

After installing S-Drive, if you made the configuration correctly you'll be able to create contact files in 

"Contacts" tab for each contact easily. Go to your "Contacts" tab, select a contact from the list (or create 

a new contact). If you can see the "Contact Files" page block in the current contact's page you can keep 

on reading (Figure 71). Otherwise please consult to the "S-Drive Installation Guide" to activate "Contact 

CƛƭŜǎέ section. 

 

Figure 71 

(1) "New Folder Button": This button is used to create new folders (Figure 71-1). When you click 

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its 

name and clicking "Create" button. Note that you can create subfolders inside folders and there 

can be multiple folders with same name in a folder (Figure 72). 

 

Figure 72 

 

(2) "Upload File(s) Button": This button is used to add contact files to this contact (Figure 71-2). 

After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for 

the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to 

start uploading files." (Figure 73). 

 

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen" 

ǊŜǾƛŜǿŜŘ ƛƴ ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ refer to this section for more information about 

uploading files. 
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Figure 73 

(3) "Attach from S-Drive Folders Button": This button is used to attach files from S-Drive Folders to 

this contact (Figure 71-3). After clicking this button "S-Drive Folders" screen will be initialized. 

¢ƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ŜȄǘǊŀ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ άŎǳǊǊŜƴǘ ŦƻƭŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƘƻƭŘŜǊέ ǘŜȄǘ ǘƻ ŀǘǘŀŎƘ 

files to this contact (Figure 74-A). You need to select file(s) ǘƻ ŀǘǘŀŎƘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά!ǘǘŀŎƘ 

CƛƭŜόǎύέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ŀǘǘŀŎƘƛƴƎΦ !ǘǘŀŎƘƛƴƎ ƛǎ ŀ ŎƻǇȅ ƻǇŜǊŀǘƛƻƴΣ ǎƻ ŀ ƴŜǿ ŎƻǇȅ ƻŦ ǘƘŜ ŦƛƭŜ ǿƛƭƭ ōŜ 

created once attach is completed.  

 

¸ƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻƎǊŜǎǎΣ ƻƴŎŜ ȅƻǳ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ όFigure 74-B). After 

ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘΥ ά!ǘǘŀŎƘ ŎƻƳǇƭŜǘŜŘΦ 5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ŀǘǘŀŎƘ 

ƳƻǊŜ ŦƛƭŜǎΚέ LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ƳƻǊŜ ŦƛƭŜǎ ǘƻ ŀǘǘŀŎƘΦ LŦ 

ȅƻǳ ǎŜƭŜŎǘ άbƻέΣ ǇŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ contact page (Figure 74-C). 

ά/ŀƴŎŜƭ !ǘǘŀŎƘέ ōǳǘǘƻƴ ŀƭǎƻ ǊŜŘƛǊŜŎǘǎ ȅƻǳ ǘƻ ǘƘŜ contact page. You can cancel the attach process 

while it is in progress by clicking orange close button on the bottom-right corner of the progress 

ǎŎǊŜŜƴΦ ά!ǘǘŀŎƘ ŦǊƻƳ {-5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ǳǎŜǊǎΦ 

 

Figure 74 

 

(4)  ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘ .ǳǘǘƻƴέΥ This button is used to email selected contact files (Figure 71-4). To use 

this button you need to select one or more files using "Select Single Item" or "Select All" 

ƻǇǘƛƻƴǎΦ LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜƭŜŎǘ ŀƴȅ ŦƛƭŜǎ ŀƴŘ ŎƭƛŎƪ ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ 

message saying άtƭŜŀǎŜ ǎŜƭŜŎǘ ŦƛƭŜ(s) to email!έ όFigure 75). After making selections and clicking 

ǘƘŜ Ϧ9Ƴŀƛƭ {ŜƭŜŎǘŜŘϦ ōǳǘǘƻƴΣ ά9Ƴŀƛƭ CƛƭŜǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ƻǇŜƴŜŘΦ ¢Ƙƛǎ ǎŎǊŜŜƴ ƛǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ 

Ϧ9Ƴŀƛƭ {ŎǊŜŜƴϦ ǊŜǾƛŜǿŜŘ ƛƴ ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ this section for more 

information about emailing files. 
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Figure 75 

(5) "Delete Selected Button": This button is used to delete selected contact files from current 

contact (Figure 71-5). To use this button you need to select one or more files using "Select Single 

Item" or "Select All" options. After making selections and clicking the "Delete Selected" button, 

you'll be warned if you are sure or not (Figure 76-A). Select "Yes" to delete, "Cancel" to cancel. If 

you do not make any selection and click "Delete Selected" button, you'll get an error message 

(Figure 76-.ύΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ 

in progress under Contact CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 

76-C). 

 

Figure 76 

 

(6) "Current Folder Information Holder": Used to display where the current files/folder are in the 

hierarchy (Figure 71-6). You can click folders above to go to that folder. 

  

(7) "Select All Option": Used to select all contact files/folders for deletion (Figure 71-7). 

 

(8) "Select Single Item Option": Used to select single contact file/folder for deletion (Figure 71-8). 

 

(9) "Download Link": Used to download selected contact file. After clicking this link you'll be 

warned to select the target location for download. Then you'll be able to download the selected 

file (Figure 71-9). 

 

(10) ά/ƻǇȅ ¦w[ [ƛƴƪέΥ Used to copy the URL of the selected contact file (Figure 71-10). After clicking 

this link a popup will appear along with the URL of the selected file (Figure 77). First you need to 

ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ ¦w[έ ōǳǘǘƻƴΤ ǘƘƛǎ ǿƛƭƭ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ¦w[Σ ǘƘŜƴ ǊƛƎƘǘ ŎƭƛŎƪ ǘƘŜ ƘƛƎƘƭƛƎƘǘŜŘ ǘŜȄǘ ŀƴŘ 

ǎŜƭŜŎǘ ά/ƻǇȅέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǘƻ ŎƻǇȅ ǘƘŜ ƭƛƴƪ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘ όFigure 78). 
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Figure 77 

 

Figure 78 

 

(11) "Edit Link": Used to edit fields of a selected file/folder (Figure 71-11). After clicking this link; a 

new pop-up will be opened (Figure 79) and you'll be able to edit current contact file's/folder's 

ŜŘƛǘŀōƭŜ ŦƛŜƭŘǎΦ 9Řƛǘ ǘƘŜ ŦƛŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ Ϧ{ŀǾŜϦΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά{ŀǾŜέΣ ŜŘƛǘ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ 

it will inform you while the edit is in progress under Contact Files page block header by 

ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 76-C). You can click "Cancel" to cancel the edit 

operation.  

 

 

Figure 79 

 

(12)  "Del Link": Used to delete selected contact file/folder (Figure 71-12). After clicking this link, 

you'll get a warning message (Figure 76-A). Select "Yes" to delete the file/folder, "Cancel" to 

ŎŀƴŎŜƭΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛle the delete is in 

progress under Contact CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 76-

C). Note that you cannot delete folders that contain files or subfolders. 

 

(13)  "File Name Column": File name information for the contact files (Figure 71-13). 
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(14)  "Customizable Field Columns": These sections are used to display customizable fields (Figure 

71-14). Your Salesforce.com account's system administrator can change this customizable list 

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date", 

"Created By ID", "Description" and "File Size" columns by default.  

 

(15) "Search Box": You can search for files and folders inside S-Drive Attachments (Figure 69). To 

start a search, type the search criteria to the right corner of S-Drive Attachments section, into 

ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ŎƭƛŎƪ 9ƴǘŜǊΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǿƛƭŘŎŀǊŘǎΣ Ψ*  (multiple characters), ? (single 

characterύΩ ƛƴ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΦ CƻǊ ŜȄŀƳǇƭŜΥ exam*, boo? etc. Results are displayed in the same 

ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ΨX Result(s) FoundΩ ƘŜŀŘŜǊ ŀƴŘ ǎƻƳŜ ōǳǘǘƻƴǎ ŀǊŜ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

ǎŎǊŜŜƴΦ ¸ƻǳ Ŏŀƴ Ǝƻ ōŀŎƪ ǘƻ ƘƻƳŜ ōȅ ŎƭƛŎƪƛƴƎ ΨBack to HomeΩ ƭƛƴƪ ƻƴ ǘƘŜ ƭŜŦǘ of the screen. 

 Notes 

1. You cannot delete a contact which has contact files attached. You'll get an error message if you 

try to delete this kind of contact (Figure 80). You need to delete contact files first, and then you 

can delete the contact. 

 

 

Figure 80 

2. You can just upload contact files to contacts that you own. This is a limitation of Salesforce.com. 

LŦ ȅƻǳ ǘǊȅ ǘƻ ǳǇƭƻŀŘ ŀ ŦƛƭŜ ǘƻ ŀƴƻǘƘŜǊ ǳǎŜǊΩǎ ŎƻƴǘŀŎǘΣ ȅƻǳ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǳǇƭƻŀŘ ǘƘŜ contact file 

and will be warned: άƛƴǎǳŦŦƛŎƛŜƴǘ ŀŎŎŜǎǎ ǊƛƎƘǘǎ ƻƴ ŎǊƻǎǎ-ǊŜŦŜǊŜƴŎŜ ƛŘέ. 

  



      

41 All Rights Reserved - CyanGate LLC 

 

 

3. Opportunity Files  
 

After installing S-Drive, if you made the configuration correctly you'll be able to create opportunity files 

in "Opportunities" tab for each opportunity easily. Go to your "Opportunities" tab, select an opportunity 

from the list (or create a new opportunity). If you can see the "Opportunity Files" page block in the 

current opportunity's page you can keep on reading (Figure 81). Otherwise please consult to the "S-

Drive Installation Guide" to activate "Opportunity Files" section. 

 

Figure 81 

(1) "New Folder Button": This button is used to create new folders (Figure 81-1). When you click 

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its 

name and clicking "Create" button. Note that you can create subfolders inside folders and there 

can be multiple folders with same name in a folder (Figure 82). 

 

Figure 82 

 

(2) "Upload File(s) Button": This button is used to add opportunity files to this opportunity(Figure 

81-2). After clicking this button "Upload Files" screen will be initialized. After initialization 

finishes, for the first time it will welcome you with a message: "Welcome to the Upload Page. 

Click OK to start uploading files." (Figure 83). 

 

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen" 

ǊŜǾƛŜǿŜŘ ƛƴ ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

uploading files. 
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Figure 83 

(3) "Attach from S-Drive Folders Button": This button is used to attach files from S-Drive Folders to 

this opportunity (Figure 81-3). After clicking this button "S-Drive Folders" screen will be 

ƛƴƛǘƛŀƭƛȊŜŘΦ ¢ƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ŜȄǘǊŀ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ άŎǳǊǊŜƴǘ ŦƻƭŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƘƻƭŘŜǊέ ǘŜȄǘ ǘƻ 

attach files to this opportunity (Figure 84-A). You need to select file(s) to attach, and then click 

ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ŀǘǘŀŎƘƛƴƎΦ !ǘǘŀŎƘƛƴƎ ƛǎ ŀ ŎƻǇȅ ƻǇŜǊŀǘƛƻƴΣ ǎƻ ŀ ƴŜǿ ŎƻǇȅ ƻŦ ǘƘŜ ŦƛƭŜ 

will be created once attach is completed.  

 

¸ƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻƎǊŜǎǎΣ ƻƴŎŜ ȅƻǳ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ όFigure 84-B). After 

ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘΥ ά!ǘǘŀŎƘ ŎƻƳǇƭŜǘŜŘΦ 5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ŀǘǘŀŎƘ 

ƳƻǊŜ ŦƛƭŜǎΚέ LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ƳƻǊŜ ŦƛƭŜǎ ǘƻ ŀǘǘŀŎƘΦ LŦ 

ȅƻǳ ǎŜƭŜŎǘ άbƻέΣ ǇŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǇŀƎŜ όFigure 84-

/ύΦ ά/ŀƴŎŜƭ !ǘǘŀŎƘέ ōǳǘǘƻƴ ŀƭǎƻ ǊŜŘƛǊŜŎǘǎ ȅƻu to the opportunity page. You can cancel the attach 

process while it is in progress by clicking orange close button on the bottom-right corner of the 

ǇǊƻƎǊŜǎǎ ǎŎǊŜŜƴΦ ά!ǘǘŀŎƘ ŦǊƻƳ {-5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ǳǎŜǊǎΦ 

 

Figure 84 

 

(4)  ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘ .ǳǘǘƻƴέΥ This button is used to email selected opportunity files (Figure 81-4). To 

use this button you need to select one or more files using "Select Single Item" or "Select All" 

optƛƻƴǎΦ LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜƭŜŎǘ ŀƴȅ ŦƛƭŜǎ ŀƴŘ ŎƭƛŎƪ ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ 

message saying άtƭŜŀǎŜ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŜƳŀƛƭΗέ όFigure 85). After making selections and clicking 

ǘƘŜ Ϧ9Ƴŀƛƭ {ŜƭŜŎǘŜŘϦ ōǳǘǘƻƴΣ ά9Ƴŀƛƭ CƛƭŜǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ƻǇŜƴŜŘΦ ¢Ƙƛǎ ǎŎǊŜŜƴ ƛǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ 

Ϧ9Ƴŀƛƭ {ŎǊŜŜƴϦ ǊŜǾƛŜǿŜŘ ƛƴ ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ 

information about emailing files. 
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Figure 85 

(5) "Delete Selected Button": This button is used to delete selected opportunity files from current 

opportunity (Figure 81-5). To use this button you need to select one or more files using "Select 

Single Item" or "Select All" options. After making selections and clicking the "Delete Selected" 

button, you'll be warned if you are sure or not (Figure 86-A). Select "Yes" to delete, "Cancel" to 

cancel. If you do not make any selection and click "Delete Selected" button, you'll get an error 

message (Figure 86-.ύΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ 

ŘŜƭŜǘŜ ƛǎ ƛƴ ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ hǇǇƻǊǘǳƴƛǘȅ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ 

message (Figure 86-C). 

 

Figure 86 

 

(6) "Current Folder Information Holder": Used to display where the current files/folder are in the 

hierarchy (Figure 81-6). You can click folders above to go to that folder. 

  

(7) "Select All Option" : Used to select all opportunity files/folders for deletion (Figure 81-7). 

 

(8) "Select Single Item Option": Used to select single opportunity file/folder for deletion (Figure 81-

8). 

 

(9) "Download Link": Used to download selected opportunity file. After clicking this link you'll be 

warned to select the target location for download. Then you'll be able to download the selected 

file (Figure 81-9). 

 

(10) ά/ƻǇȅ ¦w[ [ƛƴƪέΥ Used to copy the URL of the selected opportunity file (Figure 81-10). After 

clicking this link a popup will appear along with the URL of the selected file (Figure 87). First you 

ƴŜŜŘ ǘƻ ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ ¦w[έ ōǳǘǘƻƴΤ ǘƘƛǎ ǿill highlight the URL, then right click the highlighted 

ǘŜȄǘ ŀƴŘ ǎŜƭŜŎǘ ά/ƻǇȅέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǘƻ ŎƻǇȅ ǘƘŜ ƭƛƴƪ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘ όFigure 88). 
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Figure 87 

 

Figure 88 

 

(11) "Edit Link": Used to edit fields of a selected file/folder (Figure 81-11). After clicking this link; a 

new pop-up will be opened (Figure 89) and you'll be able to edit current opportunity 

file's/folder's editable fieldsΦ 9Řƛǘ ǘƘŜ ŦƛŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ Ϧ{ŀǾŜϦΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά{ŀǾŜέΣ ŜŘƛǘ ǇǊƻŎŜǎǎ 

will start and it will inform you while the edit is in progress under Opportunity Files page block 

ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 86-C). You can click "Cancel" to cancel the 

edit operation.  

 

 

Figure 89 

 

(12)  "Del Link": Used to delete selected opportunity file/folder (Figure 81-12). After clicking this link, 

you'll get a warning message (Figure 86-A). Select "Yes" to delete the file/folder, "Cancel" to 

ŎŀƴŎŜƭΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ ƛƴ 

ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ hǇǇƻǊǘǳƴƛǘȅ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ 

(Figure 86-C). Note that you cannot delete folders that contain files or subfolders. 

 

(13)  "File Name Column": File name information for the opportunity files (Figure 81-13). 
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(14)  "Customizable Field Columns": These sections are used to display customizable fields (Figure 

81-14). Your Salesforce.com account's system administrator can change this customizable list 

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date", 

"Created By ID", "Description" and "File Size" columns by default. 

 

(15)  "Search Box": You can search for files and folders inside S-Drive Attachments (Figure 69). To 

start a search, type the search criteria to the right corner of S-Drive Attachments section, into 

ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ŎƭƛŎƪ 9ƴǘŜǊΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǿƛƭŘŎŀǊŘǎΣ Ψ*  (multiple characters), ? (single 

ŎƘŀǊŀŎǘŜǊύΩ ƛƴ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΦ CƻǊ ŜȄŀƳǇƭŜΥ exam*, boo? etc. Results are displayed in the same 

ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ΨX Result(s) FoundΩ ƘŜŀŘŜǊ ŀƴŘ ǎƻƳŜ ōǳǘǘƻƴǎ ŀǊŜ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

ǎŎǊŜŜƴΦ ¸ƻǳ Ŏŀƴ Ǝƻ ōŀŎƪ ǘƻ ƘƻƳŜ ōȅ ŎƭƛŎƪƛƴƎ ΨBack to HomeΩ ƭƛƴƪ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 Notes 

1. You cannot delete an opportunity which has opportunity files attached. You'll get an error 

message if you try to delete this kind of opportunity (Figure 90). You need to delete opportunity 

files first, and then you can delete the opportunity. 

 

Figure 90 
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4. Case Files 
 

After installing S-Drive, if you made the configuration correctly you'll be able to create case files in 

"Cases" tab for each case easily. Go to your "Cases" tab, select a case from the list (or create a new 

case). If you can see the "Case Files" page block in the current case's page you can keep on reading 

(Figure 91). Otherwise please consult to the "S-Drive Installation Guide" to activate "Case Files" section. 

 

Figure 91 

(1) "New Folder Button": This button is used to create new folders (Figure 91-1). When you click 

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its 

name and clicking "Create" button. Note that you can create subfolders inside folders and there 

can be multiple folders with same name in a folder (Figure 92). 

 

Figure 92 

 

(2) "Upload File(s) Button": This button is used to add case files to this case (Figure 91-2). After 

clicking this button "Upload Files" screen will be initialized. After initialization finishes, for the 

first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to start 

uploading files." (Figure 93). 

 

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen" 

ǊŜǾƛŜǿŜŘ ƛƴ ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

uploading files. 
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Figure 93 

(3) "Attach from S-Drive Folders Button": This button is used to attach files from S-Drive Folders to 

this case (Figure 91-3). After clicking this button "S-Drive Folders" screen will be initialized. There 

ǿƛƭƭ ōŜ ǘǿƻ ŜȄǘǊŀ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ άŎǳǊǊŜƴǘ ŦƻƭŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƘƻƭŘŜǊέ ǘŜȄǘ ǘƻ ŀǘǘŀŎƘ ŦƛƭŜǎ ǘƻ 

this case (Figure 94-!ύΦ ¸ƻǳ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŀǘǘŀŎƘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ 

to start attaching. Attaching is a copy operation, so a new copy of the file will be created once 

attach is completed.  

 

¸ƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻƎǊŜǎǎΣ ƻƴŎŜ ȅƻǳ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ όFigure 94-B). After 

ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘΥ ά!ǘǘŀŎƘ ŎƻƳǇƭŜǘŜŘΦ 5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ŀǘǘŀŎƘ 

ƳƻǊŜ ŦƛƭŜǎΚέ LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ƳƻǊŜ ŦƛƭŜǎ ǘƻ ŀǘǘŀŎƘΦ LŦ 

ȅƻǳ ǎŜƭŜŎǘ άbƻέΣ ǇŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ŎŀǎŜ ǇŀƎŜ όFigure 94-C). 

ά/ŀƴŎŜƭ !ǘǘŀŎƘέ ōǳǘǘƻƴ ŀƭǎƻ ǊŜŘƛǊŜŎǘǎ ȅƻǳ ǘƻ ǘƘŜ ŎŀǎŜ ǇŀƎŜΦ ¸ƻǳ Ŏŀƴ ŎŀƴŎŜƭ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎ 

while it is in progress by clicking orange close button on the bottom-right corner of the progress 

ǎŎǊŜŜƴΦ ά!ǘǘŀŎƘ ŦǊƻƳ {-5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ is not available for customer portal users. 

 

Figure 94 

 

(4)  ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘ .ǳǘǘƻƴέΥ This button is used to email selected case files (Figure 91-4). To use 

this button you need to select one or more files using "Select Single Item" or "Select All" options. 

LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜƭŜŎǘ ŀƴȅ ŦƛƭŜǎ ŀƴŘ ŎƭƛŎƪ ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ ƳŜǎǎŀƎŜ 

saying άtƭŜŀǎŜ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŜƳŀƛƭΗέ όFigure 95). After making selections and clicking the "Email 

{ŜƭŜŎǘŜŘϦ ōǳǘǘƻƴΣ ά9Ƴŀƛƭ CƛƭŜǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ƻǇŜƴŜŘΦ ¢Ƙƛǎ ǎŎǊŜŜƴ ƛǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ Ϧ9Ƴŀƛƭ {ŎǊŜŜƴϦ 

ǊŜǾƛŜǿŜŘ ƛƴ ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

emailing files. 
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Figure 95 

(5) "Delete Selected Button": This button is used to delete selected case files from current case 

(Figure 91-5). To use this button you need to select one or more files using "Select Single Item" 

or "Select All" options. After making selections and clicking the "Delete Selected" button, you'll 

be warned if you are sure or not (Figure 96-A). Select "Yes" to delete, "Cancel" to cancel. If you 

do not make any selection and click "Delete Selected" button, you'll get an error message 

(Figure 96-.ύΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ 

ƛƴ ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ /ŀǎŜ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 96-

C). 

 

Figure 96 

 

(6) "Current Folder Information Holder": Used to display where the current files/folder are in the 

hierarchy (Figure 91-6). You can click folders above to go to that folder. 

  

(7) "Select All Option": Used to select all case files/folders for deletion (Figure 91-7). 

 

(8) "Select Single Item Option": Used to select single case file/folder for deletion (Figure 91-8). 

 

(9) "Download Link": Used to download selected case file. After clicking this link you'll be warned 

to select the target location for download. Then you'll be able to download the selected file 

(Figure 91-9). 

 

(10) ά/ƻǇȅ ¦w[ [ƛƴƪέΥ Used to copy the URL of the selected case file (Figure 91-10). After clicking this 

link a popup will appear along with the URL of the selected file (Figure 97). First you need to 

ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ ¦w[έ ōǳǘǘƻƴΤ ǘƘƛǎ ǿƛƭƭ Ƙighlight the URL, then right click the highlighted text and 

ǎŜƭŜŎǘ ά/ƻǇȅέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǘƻ ŎƻǇȅ ǘƘŜ ƭƛƴƪ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘ όFigure 98). 
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Figure 97 

 

Figure 98 

 

(11) "Edit Link": Used to edit fields of a selected file/folder (Figure 91-11). After clicking this link; a 

new pop-up will be opened (Figure 99) and you'll be able to edit current case file's/folder's 

editable fields. Edit the fƛŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ Ϧ{ŀǾŜϦΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά{ŀǾŜέΣ ŜŘƛǘ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ 

it will inform you while the edit is in progress under Case Files page block header by displaying 

άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 96-C). You can click "Cancel" to cancel the edit operation.  

 

 

Figure 99 

 

(12)  "Del Link": Used to delete selected case file/folder (Figure 91-12). After clicking this link, you'll 

get a warning message (Figure 96-A). Select "Yes" to delete the file/folder, "Cancel" to cancel. If 

ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ ƛƴ ǇǊƻƎǊŜǎǎ 

ǳƴŘŜǊ /ŀǎŜ CƛƭŜǎ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 96-C). Note 

that you cannot delete folders that contain files or subfolders. 

 

(13)  "File Name Column": File name information for the case files (Figure 91-13). 
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(14)  "Customizable Field Columns": These sections are used to display customizable fields (Figure 

91-14). Your Salesforce.com account's system administrator can change this customizable list 

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date", 

"Created By ID", "Description" and "File Size" columns by default. 

 

(15)  άtǊƛǾŀǘŜέΥ This checkbox is used to determine if the individual S-Drive attachment will be visible 

to the customer portal users (Figure 91-16). If the attachment is set to private, customer portal 

ǳǎŜǊǎ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ǘƘŜ ǇǊƛǾŀǘŜ ŦƛƭŜΦ Cƛle can be set to private/public in Upload Screen 

before uploading or anytime from Edit Screen. See S-Drive Installation Guide ς Creating Custom 

Object Files section for more information about the public/private flag. 

 

(16)  "Search Box": You can search for files and folders inside S-Drive Attachments (Figure 69). To 

start a search, type the search criteria to the right corner of S-Drive Attachments section, into 

ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ŎƭƛŎƪ 9ƴǘŜǊΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǿƛƭŘŎŀǊŘǎΣ Ψ*  (multiple characters), ? (single 

ŎƘŀǊŀŎǘŜǊύΩ ƛƴ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΦ CƻǊ ŜȄŀƳǇƭŜΥ exam*, boo? etc. Results are displayed in the same 

ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ΨX Result(s) FoundΩ ƘŜŀŘŜǊ ŀƴŘ ǎƻƳŜ ōǳǘǘƻƴǎ ŀǊŜ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

ǎŎǊŜŜƴΦ ¸ƻǳ Ŏŀƴ Ǝƻ ōŀŎƪ ǘƻ ƘƻƳŜ ōȅ ŎƭƛŎƪƛƴƎ ΨBack to HomeΩ ƭƛƴƪ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 Notes 

1. You cannot delete a case which has case files attached. You'll get an error message if you try to 

delete this kind of case (Figure 100). You need to delete case files first, and then you can delete 

the case. 

 

 

Figure 100 

2. You can use "Case Files" feature from "Customer Portal" also. After making required configuration 

for customer portal (See Installation Guide for more information), your customers can add case 

files to cases using "Customer Portal Interface" (Figure 101). 

 

 

Figure 101 
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5. Other Standard/Custom Object Files  
 

Yƻǳ Ŏŀƴ ǳǎŜ άŦƛƭŜǎέ ŦƻǊ ǎǘandard/custom objects other than Accounts, Contacts, Opportunities, and Cases 

easilyΦ Dƻ ǘƻ ȅƻǳǊ ƻōƧŜŎǘΩǎ ǘŀōΣ ǎŜƭŜŎǘ ŀƴ ƻōƧŜŎǘ ŦǊƻƳ ǘƘŜ ƭƛǎǘ όƻǊ ŎǊŜŀǘŜ ŀ ƴŜǿ ƻōƧŜŎǘύΦ LŦ ȅƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ 

"<Your Object Name> Files" page block in the current object's page you can keep on reading (Figure 

102). Otherwise please consult to the "S-Drive Installation Guide" to activate "<Your Object Name> 

Files" section. 

 

Figure 102 

(1) "New Folder Button": This button is used to create new folders (Figure 102-1). When you click 

the button, "New Folder" screen will be opened and you'll be able to create a folder by typing its 

name and clicking "Create" button. Note that you can create subfolders inside folders and there 

can be multiple folders with same name in a folder (Figure 103). 

 

Figure 103 

 

(2) "Upload File(s) Button": This button is used to add object files to this object (Figure 102-2). 

After clicking this button "Upload Files" screen will be initialized. After initialization finishes, for 

the first time it will welcome you with a message: "Welcome to the Upload Page. Click OK to 

start uploading files." (Figure 104). 

 

After clicking OK, you can select files to upload. This screen is similar to the "Upload Screen" 

ǊŜǾƛŜǿŜŘ ƛƴ ά¦ǇƭƻŀŘƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

uploading files. 
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Figure 104 

(3) "Attach from S-Drive Folders Button": This button is used to attach files from S-Drive Folders to 

this object (Figure 102-3). After clicking this button "S-Drive Folders" screen will be initialized. 

¢ƘŜǊŜ ǿƛƭƭ ōŜ ǘǿƻ ŜȄǘǊŀ ōǳǘǘƻƴǎ ŀōƻǾŜ ǘƘŜ άŎǳǊǊŜƴǘ ŦƻƭŘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƘƻƭŘŜǊέ ǘŜȄǘ ǘƻ ŀǘǘŀŎƘ 

files to this object (Figure 105-!ύΦ ¸ƻǳ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŀǘǘŀŎƘΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά!ǘǘŀŎƘ 

CƛƭŜόǎύέ ōǳǘǘƻƴ ǘƻ ǎǘŀǊǘ ŀǘǘŀŎƘƛƴƎΦ !ǘǘŀŎƘƛƴƎ ƛǎ ŀ ŎƻǇȅ ƻǇŜǊŀǘƛƻƴΣ ǎƻ ŀ ƴŜǿ ŎƻǇȅ ƻŦ the file will be 

created once attach is completed.  

 

¸ƻǳ Ŏŀƴ ǎŜŜ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻƎǊŜǎǎΣ ƻƴŎŜ ȅƻǳ ŎƭƛŎƪ ά!ǘǘŀŎƘ CƛƭŜόǎύέ ōǳǘǘƻƴ όFigure 105-B). After 

ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ ŀǘǘŀŎƘ ǇǊƻŎŜǎǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘΥ ά!ǘǘŀŎƘ ŎƻƳǇƭŜǘŜŘΦ 5ƻ ȅƻǳ ǿŀƴǘ to attach 

ƳƻǊŜ ŦƛƭŜǎΚέ LŦ ȅƻǳ ǎŜƭŜŎǘ ά¸ŜǎέΣ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ƳƻǊŜ ŦƛƭŜǎ ǘƻ ŀǘǘŀŎƘΦ LŦ 

ȅƻǳ ǎŜƭŜŎǘ άbƻέΣ ǇŀƎŜ ǿƛƭƭ ōŜ ŎƭƻǎŜŘ ŀƴŘ ȅƻǳΩƭƭ ōŜ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ƻōƧŜŎǘ ǇŀƎŜ όFigure 105-C). 

ά/ŀƴŎŜƭ !ǘǘŀŎƘέ ōǳǘǘƻƴ also redirects you to the object page. You can cancel the attach process 

while it is in progress by clicking orange close button on the bottom-right corner of the progress 

ǎŎǊŜŜƴΦ ά!ǘǘŀŎƘ ŦǊƻƳ {-5ǊƛǾŜ CƻƭŘŜǊǎέ ōǳǘǘƻƴ ƛǎ ƴƻǘ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ǳsers. 

 

Figure 105 

 

(4)  ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘ .ǳǘǘƻƴέΥ This button is used to email selected object files (Figure 102-4). To use 

this button you need to select one or more files using "Select Single Item" or "Select All" options. 

LŦ ȅƻǳ Řƻ ƴƻǘ ǎŜƭŜŎǘ ŀƴȅ ŦƛƭŜǎ ŀƴŘ ŎƭƛŎƪ ά9Ƴŀƛƭ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴΣ ȅƻǳΩƭƭ ƎŜǘ ǘƘŜ ǿŀǊƴƛƴƎ ƳŜǎǎŀƎŜ 

saying άtƭŜŀǎŜ ǎŜƭŜŎǘ ŦƛƭŜόǎύ ǘƻ ŜƳŀƛƭΗέ όFigure 106). After making selections and clicking the "Email 

Selected" buttƻƴΣ ά9Ƴŀƛƭ CƛƭŜǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ƻǇŜƴŜŘΦ ¢Ƙƛǎ ǎŎǊŜŜƴ ƛǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ Ϧ9Ƴŀƛƭ {ŎǊŜŜƴϦ 

ǊŜǾƛŜǿŜŘ ƛƴ ά9ƳŀƛƭƛƴƎ CƛƭŜǎέ ǎŜŎǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ǊŜŦŜǊ ǘƻ ǘƘƛǎ ǎŜŎǘƛƻƴ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 

emailing files. 
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Figure 106 

(5) "Delete Selected Button": This button is used to delete selected object files from current object 

(Figure 102-5). To use this button you need to select one or more files using "Select Single Item" 

or "Select All" options. After making selections and clicking the "Delete Selected" button, you'll 

be warned if you are sure or not (Figure 107-A). Select "Yes" to delete, "Cancel" to cancel. If you 

do not make any selection and click "Delete Selected" button, you'll get an error message 

(Figure 107-.ύΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ 

ƛǎ ƛƴ ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ ƻōƧŜŎǘ ŦƛƭŜ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 

107-C). 

 

Figure 107 

 

(6) "Current Folder Information Holder": Used to display where the current files/folder are in the 

hierarchy (Figure 102-6). You can click folders above to go to that folder. 

  

(7) "Select All Option": Used to select all object files/folders for deletion (Figure 102-7). 

 

(8) "Select Single Item Option": Used to select single object file/folder for deletion (Figure 102-8). 

 

(9) "Download Link": Used to download selected object file. After clicking this link you'll be warned 

to select the target location for download. Then you'll be able to download the selected file 

(Figure 102-9). 

 

(10) ά/ƻǇȅ ¦w[ [ƛƴƪέΥ Used to copy the URL of the selected object file (Figure 102-10). After clicking 

this link a popup will appear along with the URL of the selected file (Figure 108). First you need 

ǘƻ ŎƭƛŎƪ ǘƘŜ ά{ŜƭŜŎǘ ¦w[έ ōǳǘǘƻƴΤ ǘƘƛǎ ǿƛƭƭ ƘƛƎƘƭƛƎƘǘ the URL, then right click the highlighted text 

ŀƴŘ ǎŜƭŜŎǘ ά/ƻǇȅέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ǘƻ ŎƻǇȅ ǘƘŜ ƭƛƴƪ ǘƻ ǘƘŜ ŎƭƛǇōƻŀǊŘ όFigure 109). 
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Figure 108 

 

Figure 109 

 

(11) "Edit Link": Used to edit fields of a selected file/folder (Figure 102-11). After clicking this link; a 

new pop-up will be opened (Figure 110) and you'll be able to edit current object file's/folder's 

editable fields. Edit the fiŜƭŘǎΣ ǘƘŜƴ ŎƭƛŎƪ Ϧ{ŀǾŜϦΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά{ŀǾŜέΣ ŜŘƛǘ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ 

it will inform you while the edit is in progress under object file page block header by displaying 

άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 107-C). You can click "Cancel" to cancel the edit operation.  

 

 

Figure 110 

 

(12)  "Del Link": Used to delete selected object file/folder (Figure 102-12). After clicking this link, 

you'll get a warning message (Figure 107-A). Select "Yes" to delete the file/folder, "Cancel" to 

ŎŀƴŎŜƭΦ LŦ ȅƻǳ ŎƭƛŎƪ ά¸ŜǎέΣ ŘŜƭŜǘŜ ǇǊƻŎŜǎǎ ǿƛƭƭ ǎǘŀǊǘ ŀƴŘ ƛǘ ǿƛƭƭ ƛƴŦƻǊƳ ȅƻǳ ǿƘƛƭŜ ǘƘŜ ŘŜƭŜǘŜ ƛǎ ƛƴ 

ǇǊƻƎǊŜǎǎ ǳƴŘŜǊ ƻōƧŜŎǘ ŦƛƭŜ ǇŀƎŜ ōƭƻŎƪ ƘŜŀŘŜǊ ōȅ ŘƛǎǇƭŀȅƛƴƎ άtǊƻŎŜǎǎƛƴƎΧέ ƳŜǎǎŀƎŜ όFigure 107-

C). Note that you cannot delete folders that contain files or subfolders. 

 

(13)  "File Name Column": File name information for the object files (Figure 102-13). 
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(14)  "Customizable Field Columns": These sections are used to display customizable fields (Figure 

102-14). Your Salesforce.com account's system administrator can change this customizable list 

using "S-Drive Configuration" page. If nothing is configured you'll see "File Size", "Created Date", 

"Created By ID", "Description" and "File Size" columns by default. 

 

(15)  άtǊƛǾŀǘŜέΥ This checkbox is used to determine if the individual S-Drive attachment will be visible 

to the customer portal users (Figure 102-16). If the attachment is set to private, customer portal 

ǳǎŜǊǎ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ǎŜŜ ǘƘŜ ǇǊƛǾŀǘŜ ŦƛƭŜΦ CƛƭŜ Ŏŀƴ ōŜ ǎŜǘ ǘƻ ǇǊƛǾŀǘŜκǇǳōƭƛŎ ƛƴ ¦ǇƭƻŀŘ {ŎǊŜŜƴ 

before uploading or anytime from Edit Screen. See S-Drive Installation Guide ς Creating Custom 

Object Files section for more information about the public/private flag. 

 

(16)  "Download Manager":  This button is used to download files using Download Manager. See 

section "G.2. Download Manager Download" section for more information about download 

manager. 

 

(17) "Search Box": You can search for files and folders inside S-Drive Attachments (Figure 69). To 

start a search, type the search criteria to the right corner of S-Drive Attachments section, into 

ǘƘŜ ǎŜŀǊŎƘ ōƻȄ ŀƴŘ ŎƭƛŎƪ 9ƴǘŜǊΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ǿƛƭŘŎŀǊŘǎΣ Ψ*  (multiple characters), ? (single 

ŎƘŀǊŀŎǘŜǊύΩ ƛƴ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΦ CƻǊ ŜȄŀƳǇƭŜΥ exam*, boo? etc. Results are displayed in the same 

ǎŜŎǘƛƻƴ ǿƛǘƘ ŀ ΨX Result(s) FoundΩ ƘŜŀŘŜǊ ŀƴŘ ǎƻƳŜ ōǳǘǘƻƴǎ ŀǊŜ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ 

ǎŎǊŜŜƴΦ ¸ƻǳ Ŏŀƴ Ǝƻ ōŀŎƪ ǘƻ ƘƻƳŜ ōȅ ŎƭƛŎƪƛƴƎ ΨBack to HomeΩ ƭƛƴƪ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 

 Notes 

1. If your system administrator set a before delete trigger for your object you cannot delete an 

object which has object files attached. You'll get an error message if you try to delete this kind of 

object (Figure 111). You need to delete object files first, and then you can delete the object. 

 

Figure 111 

 

2. You can use "<Your Object Name> Files" feature from "Customer Portal" also. After making 

required configuration for customer portal (See Installation Guide and Customer Portal guide for 

more information), your customers can add object files to your objects using "Customer Portal 

Interface". 
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6. SDriveTools API  
 

You can use SDriveTools API calls for programmatically interacting with S-Drive Attachments.  

a. getAttachmentURL()  

This method is used to get the URL of an S-Drive Attachment.  

String  getAttachmentURL(String  parentId,  String  fileObjectId,  Long  timeValue)  

 

Parameters: 

parentId: Id of the parent object. You can use 15-character id or 18-character id. 

fileObjectId: Id of the attachment (file) object. This can be retrieved using an SOQL query. An example 

can be found in following sections. 

timeValue: Expiration time of the link in seconds. 

Return Value: The method will return the URL of the S-Drive attachment. 

Our example is about retrieving an image file from S-Drive Account Attachments and displaying it inside 

Account Page Layout. You can customize SOQL call and other options similar to the example. 

1. First override Accounts View button with Account Files Page to upload a JPG image file to S-

Drive Account Attachments. (Figure 112) 

 

Figure 112 

2. Upload a jpg image file into one of your accounts using Upload File(s) button. (Figure 113) 

 

Figure 113 

3. Create an apex class named ExamplePageController. In below code 1*60 is equivalent to one 

minute. You can set expiring time like this. Also you can configure your SOQL query based on 

your needs. (Figure 114) 

 

Figure 114 
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public with sharing class ExamplePageController  

{  

    private Account acct;  

    private String fileURL = '';  

     

    public ExamplePageController(ApexPages.StandardC ontroller 

controller)  

    {  

        this.acct = (Account)controller.getRecord();  

    

        List<cg__AccountFile__c> accountFiles = [Select id from 

cg__AccountFile__c where cg__AccountFile__c.cg__WIP__c = fa lse 

and cg__AccountFile__c.cg__Content_Type__c = 'image/jpg' and 

cg__AccountFile__c.cg__Account__c = :acct.id];  

         

        if(accountFiles.size() > 0)  

        {  

            fileURL = cg.SDriveTools.getAttachmentURL(acct.id, 

accountFiles[0].id, (1 * 6 0));  

        }  

        else  

        {  

            fileURL = ' http://www.cyangate.com/noimage.jpg ';  

        }  

    }  

     

    public String getFileURL()  

    {  

        return fileURL;  

    }  

}  

4. Create an ExamplePage apex page with below content. (Figure 115) 

 

Figure 115 

<apex:page standardController="Account" 

extensions="ExamplePageContro ller">  

 <apex:image url="{!fileURL}" />  

</apex:page>  

http://www.cyangate.com/noimage.jpg
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5. Customize your account page layout and include ExamplePage inside the layout. (Figure 116) 

 

Figure 116 

6. Now if you reload your account (which contains an image file) you'll see a screen like below. You 

can customize the apex class and page based on your needs. (Figure 117) 

 

Figure 117 

b. getAttachmentURLs()  

This method is used to get multiple URLs for multiple objects of an S-Drive Attachment at a time.  

List<String> getAttachme ntURLs(List<ID> parentIds, List<ID> f ileObjectIds, 

Long timeValue)  

 

Parameters: 

parentIds: List of Salesforce ids of the parent objects. You can use 15-character id or 18-character id. 

fileObjectIds: List of Salesforce ids of the attachment (files) objects. 

timeValue: Expiration time of the links in seconds. 

Return Value: The method will return the list of URLs of the S-Drive attachment. 
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N. S-Drive Support  
 

You can contact S-Drive Support Team for any questions or problems that you couldn't solve using "S-

Drive Installation Guide", "S-5ǊƛǾŜ ¦ǎŜǊ DǳƛŘŜϦ ŀƴŘ ά{-5ǊƛǾŜ /ǳǎǘƻƳŜǊ tƻǊǘŀƭ DǳƛŘŜέΥ  

1. Open a Ticket at Support Site: http://sdrive.cyangate.com/support/ 

2. Email: sdrive@cyangate.com 

http://sdrive.cyangate.com/support/
mailto:sdrive@cyangate.com

