
 

S-Drive for Salesforce.com  

S-Drive Simple and Secure, File Management and 

Distribution 

 S-Drive is an easy, secure and simple file 
management and distribution platform.  

 No more attachments or FTP, just send a link. 

 Collect your company knowledge in an online 

secure location.  

 Access anywhere, anytime. 
 

 

Highlights from S-Drive Features 
 

Storage 

 Unlimited storage for the whole company 

 Upload files up to 2GB in size 

 Multi-file upload 

 Download Manager 

 Redundant, secure and reliable storage 

based on Amazon.com’s storage cloud 

Added Value for Salesforce.com 

 Fully integrated into Salesforce.com 

 Attach files to any standard and custom 

Salesforce Object 

 Organize attachments in folders 

 Email files as link attachments without 

attachment limitations 

 Report on file activity 
 Expiration dates for e-mailed attachments 

 Allows customers to upload files to cases 

from customer portal 

 

Usability 

 If you can use Windows Explorer, you can 

use S-Drive 

 Cut, Copy, Paste and Rename within S-

Drive 

Security 

 Ability to assign Salesforce.com sharing 

rules to apply file security 

 Ability to assign role based security 

 Payments handled securely by 

Amazon.com Payments 

 Your data is stored on Amazon.com’s 

SAS70 complaint storage cloud 
 Secure data transfer using SSL and 

encryption at rest using 256-bit AES 

encryption 

 No other third party can access your 

content unless you allow them 

 

For More Information Visit http://www.cyangate.com 
 

 

S-Drive Supports: 

 Professional Edition 

 Enterprise Edition 

 Unlimited Edition 

 Developer Edition 

 Force.com Edition 

http://www.cyangate.com/


 
Use Cases 
 
 Case File Management S-Drive compliments Service Cloud by allowing customers to upload 

large case files from customer portal. 

 Electronic Software Delivery Software vendors can now deliver their software securely via 

customer portal. Files up to 5 Terabytes can be uploaded via a desktop client and customers can 
download these files via a Download Manager. Standard Salesforce.com reports can be used to 

report on file download activity for faster revenue recognition and support purposes. Software 

vendors can now have their Sales cycle integrated with product delivery and customer support. 
 Replace Sales Drives Sales organizations can replace their existing Sales drives  with S-Drive to 

provide global access to the latest and greatest Sales documents.  

 Custom Development S-Drive provides Apex, Web Service and Java programming interfaces for 
companies to build their own applications on the most flexible Salesforce.com storage solution. 

These include Force.com applications, custom document management workflows, etc.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Pricing 
  

 

 

 

 

 

 
 

 

 

 

 
 No Setup Fees 

 All data transfer into S-Drive is at no cost 
 Unlimited users and storage 

 No term commitments 
 

For More Information Visit http://www.cyangate.com 

 Price of Storage Used   Pricing Tiers  

 $10.00 per GB-Month  First 5 GB-Month 

 $5.00 per GB-Month  Greater than 5 GB-Month through 25 GB-Month 

 $2.50 per GB-Month  Greater than 25 GB-Month through 100 GB-Month  

 $1.25 per GB-Month  Greater than 100 GB-Month through 1000 GB-Month 

 $0.50 per GB-Month  Greater than 1000 GB-Month  

 Data Transfer Out   Pricing Tiers  

 $1.00 per GB  First 25 GB 

 $0.50 per GB  Greater than 25 GB through 1000GB 

 $0.25 per GB  Greater than 1000 GB 

http://www.cyangate.com/

